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saall LS dajally Aubiasil cilasil) slad "Pearson ¢ s By coalaa 1(03)ad) (3alal)

Corrélations

ml m2 m3 m4 m5 m6 m7 m8 M
Corrélation de Pearson |1 375 |,119 398" 321 352 352 352" |,836"
Sig. (bilatérale) 027 |,495 ,018 ,060 ,038 ,038 ,038 |,000
N 35 35 35 35 35 35 35 35 35
Corrélation de Pearson |,375 1 595 |, 7487 |,6207 |.694" |,694 |,694  |,432"
Sig. (bilatérale) 027 ,000 ,000 ,000 ,000 ,000 ,000 |,010
N 35 35 35 35 35 35 35 35 35
Corrélation de Pearson |,119 595 |1 7347|7667 |,862" |.862" [.8627 |,471"
Sig. (bilatérale) 495 ,000 ,000 ,000 ,000 ,000 ,000 |,004
N 35 35 35 35 35 35 35 35 35
Corrélation de Pearson |,398 748" |,7347 |1 7197|8197 |,819" |,819 |,550"
Sig. (bilatérale) ,018 ,000 |,000 ,000 ,000 ,000 ,000 |,001
N 35 35 35 35 35 35 35 35 35
Corrélation de Pearson |,321 620" |,766° |, 7197 |1 897" |.8977 |,897" |.614"
Sig. (bilatérale) ,060 ,000 |,000 ,000 ,000 ,000 ,000 |,000
N 35 35 35 35 35 35 35 35 35
Corrélation de Pearson |,352" 694" |.862" |.819° |[,8977 |1 1,000" [1,000” |,678"
Sig. (bilatérale) ,038 ,000 |,000 ,000 ,000 ,000 ,000 |,000
N 35 35 35 35 35 35 35 35 35
Corrélation de Pearson |,352° 694" |[,8627 819" 897" 1,000" |1 1,000” | ,678"
Sig. (bilatérale) ,038 ,000 |,000 ,000 ,000 ,000 ,000 |,000
N 35 35 35 35 35 35 35 35 35
Corrélation de Pearson |,352° 694" |[,8627 819" 897" 1,000 |1,000" |1 678"
Sig. (bilatérale) ,038 ,000 |,000 ,000 ,000 ,000 ,000 ,000
N 35 35 35 35 35 35 35 35 35
Corrélation de Pearson |,836°  |,432" |,471" 550" 614" 678" | 678" |,678" |1
Sig. (bilatérale) ,000 ,010 |,004 ,001 ,000 ,000 ,000 ,000
N 35 35 35 35 35 35 35 35 35

*_La corrélation est significative au niveau 0.05 (bilatéral).

** | a corrélation est significative au niveau 0.01 (bilatéral).
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(adlall

saall LS Aty Audlisl) Bjall slad "Pearson ¢ g’ ki) colalaa 1(04)ad) (3alal)

Corrélations

al a2 a3 a4 A
Corrélation de Pearson 1 495" -,189 -,329 441"
al Sig. (bilatérale) ,002 ,276 ,053 ,008
N 35 35 35 35 35
Corrélation de Pearson 495" 1 ,011 -,198 ,023
a2 Sig. (bilatérale) ,002 ,949 ,254 ,895
N 35 35 35 35 35
Corrélation de Pearson -,189 ,011 1 445" 129
a3 Sig. (bilatérale) ,276 ,949 ,007 ,459
N 35 35 35 35 35
Corrélation de Pearson -,329 -,198 445" 1 326
a4 Sig. (bilatérale) 053 254 007 056
N 35 35 35 35 35
Corrélation de Pearson 583" 628" 642" 528" 1

A Sig. (bilatérale) 000 1000 000 001
N 35 35 35 35 35

** La corrélation est significative au niveau 0.01 (bilatéral).

Lol 48 dajalls ALY (6 saal "Pearson O smus’ Bl cdlalea:(05)ad) galall

Corrélations

M A |

Corrélation de Pearson 1 -,074 673"
M Sig. (bilatérale) ,674 ,000

N 35 35 35

Corrélation de Pearson -,074 1 347
A Sig. (bilatérale) 674 041

N 35 35 35

Corrélation de Pearson 673" 347 1

Sig. (bilatérale) ,000 ,041

N 35 35 35

**. La corrélation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).
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dyl) el

Is¥) jgaall L) Jalaa :(06) by (salal)

Statistigues de fiabilité

Alpha de | Nombre
Cronbach d'éléments
,953 24

A saall LAY Jales 1(07) ad) Galal

Statistigues de fiabilité

Alpha de | Nombre
Cronbach d'éléments
,735 12

ALY Elaag S W Ll Jalea 1(08) ad) Galal)

Statistiques de fiabilité

Alpha de | Nombre
Cronbach d'éléments
,874 36

dad i) il 4y giad) Guadll g <l ) ) 3(09)ad) satall

dacLaiay) Al
Effectifs Pourcentage | Pourcentage Pourcentage cumulé
valide
el 5 14,3 14,3 14,3
T 23 65,7 65,7 80,0
Valide )
A sl 17 20,0 20,0 100,0
Total 35 100,0 100,0
( ]
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L
Effectifs Pourcentage | Pourcentage valide | Pourcentage cumulé
cabise S |12 34,3 34,3 34,3
Juel s 17 48,6 48,6 82,9
Valide
e \dia 6 17,1 17,1 100,0
Total 35 100,0 100,0
el
Effectifs Pourcentage Pourcentage valide Pourcentage cumulé
il e 25 3 8,6 8,6 8,6
=25 J50 )23 65,7 65,7 74,3
Valide .
€1 e 50 9 25,7 25,7 100,0
Total 35 100,0 100,0
Jaal
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
&= 30000 M 50000 8 22,9 22,9 22,9
Valide S o« 50000 27 77,1 77.1 100,0
Total 35 100,0 100,0
(s )



Al (gysnad dloaal) ClEA) 5 dnluall illavgial) it 1(10) o3y 3aldl)

N Moyenne | Ecart type

m1l 35 4,06 ,466
m2 35 4,04 491
m3 35 4,03 ,499
m4 35 3,97 ,484
m5 35 4,03 ,382
mé 35 4,06 ,338
m7 35 4,06 ,338
m8 35 4,06 ,338
M 35 4,07 ,367
al 35 4,03 ,499
a2 35 3,90 726
a3 35 4,26 ,547
a4 35 4,24 ,491
A 35 4,13 ,350
N valide (listwise) 35

Statistiques descriptives

sy sl5iN) (alea 1(11) o) 3alal

N Asymétrie Kurtosis

Statistigue | Statistique | Erreur std | Statistique | Erreur std
m1l 35 -,007 ,398 1,911 778
m2 35 - 774 ,398 3,209 778
m3 35 -1,625 ,398 8,487 778
m4 35 -,499 ,398 3,102 778
m5 35 ,320 ,398 4,776 778
mé 35 1,072 ,398 6,443 778
m7 35 1,072 ,398 6,443 778
m8 35 1,072 ,398 6,443 778
M 35 717 ,398 3,943 778
al 35 -,120 ,398 ,468 778
a2 35 -,610 ,398 -,182 778
a3 35 -,895 ,398 2,295 778
a4 35 438 ,398 -,904 778
A 35 -,950 ,398 1,815 778
N valide (listwise) 35

[ 19 )



) adat Jalaa :(12) a3 Galal
Coamall culuilly

Coefficients?

Modéele Statistiques de colinéarité
Tolérance VIF
1 m1l ,685 1,460
m2 414 2,414
m3 ,211 4,746
m4 ,253 3,958
m5 ,250 3,960
mé ,263 4,954
m7 ,400 2,213
m8 ,321 3,700

a. Variable dépendante : A

A )l) dada jal) cad A jaial) duas @) il jdl) daa LA il :(13) a8 (galal)

Test sur échantillon unique

Valeur du test = 1.69
t dadl Sig. (bilatérale) [ Différence Intervalle de confiance 95% de la
moyenne différence
Inférieure Supérieure

Ssh Gl o cla gl dld ) o

25,214 34 ,000 2,396 2,20 2,59
Sl Gl gl 5 J pmnll e daasl)
o glaall Joaniall lgle 3818 Lla

25,214 34 ,000 2,396 2,20 2,59
e el sl
clible) Bl jliad Gaall 7 w5 | 26,934 34 ,000 2,339 2,16 2,52
Dam Gsibsdl e il milai J

25,971 34 ,000 2,367 2,18 2,55
LAY clerdl) Al
e O sl e et & )

37,948 34 ,000 2,396 2,27 2,52
EE NP Y
a1 sacbual Jagndl dilee salanny)

i 24,355 34 ,000 2,339 2,14 2,53

e Al
Day Bl Gueay Adluall o JlEiy)

22,399 34 ,000 2,339 2,13 2,55
24424\,
e Dsabse gl e ydg sl

33,750 34 ,000 2,453 2,31 2,60
Akl A sl
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I53hge Jui) Osealay (A (nS
gLkl aa e @audll,

Gudll 8 g adlend Ly i<,

pdy slisall eadll I deully
8] 4 llaal),

s sl cleadl) g 85 e
Lo adllal Luad s

i Gl Al Qa3 Als
pae Ly dreall,

Al i Cladd AUl e dgalicl
S Sl Dhgad (550 Cilaldall
Lalall,

$ina Gl (o al ga (81 (S,
i Gl A dala Llaiadd
I sals clliaal) 5 il ¢ Dlanll

ady Gull Glileca Loyl 488 je
4024l dandall

ey Gl G gBY) e 5
Ay e Yl

i Gull des lda Ll
Leela yin) 5 8 Al e lia i

fi Ju)) sl e cumY) J8
Jsmanll e el

B Adlas adall Ay Al seu

g5 Clhlee adall Lo (5 fina Gl
die Jgeanll e deaall

D85 LA adall aay BAEELY) (e Aeadl)
M

30,554

24,355

25,199

19,984

28,173

41,425

41,425

28,173

26,275

22,542

36,181

36,181

36,181

28,173

36,181

26,275
38,422

34

34

34

34

34

34

34

34

34

34

34

34

34

34

34

34
34

,000

,000

,000

,000

,000

,000

,000

,000

,000

,000

,000

,000

,000

,000

,000

,000
,000

2,339

2,339

2,310

2,224

2,310

2,367

2,367

2,310

2,281

2,253

2,339

2,339

2,339

2,310

2,339

2,281
2,381

2,18

2,14

2,12

2,00

2,14

2,25

2,25

2,14

2,10

2,05

2,21

2,21

2,21

2,14

2,21

2,10
2,26

2,49

2,53

2,50

2,45

2,48

2,48

2,48

2,48

2,46

2,46

2,47

2,47

2,47

2,48

2,47

2,46
2,51
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Test sur échantillon unique

Valeur du test = 1.69

t ddl Sig. (bilatérale) | Différence Intervalle de confiance 95% de la
moyenne différence
Inférieure Supérieure
ady (32 la all Glead 4SS i)
20,856 34 ,000 2,253 2,03 2,47
A Al 4 jlie cudlially,
e cleadl) LSS Badd Gy el
18,787 34 ,000 2,453 2,19 2,72
L leals Aunliall Zue 51l daadl)
48lST 3oL (e deadd) deasall (3ol
19,967 34 ,000 2,424 2,18 2,67
Ol Dad) s fran Slanka @S.A.ad\
ady (30l Gall Glead AlaSS Gl
23,479 34 ,000 2,510 2,29 2,73
3 9 @LG
Gl s 53 s cileadl) AluaSall 3aial la
17,616 34 ,000 2,339 2,07 2,61
Jad) e 5 gl da i) \gie
D% Gl Sall e dpdlill g
R Gpentll il 8 33sa lardll 19,471 34 ,000 1,910 1,50 2,32
Al 3 ety
D% Gl all e dpdlill g
P s bee @l skl ALl 3] 30,048 34 ,000 2,567 2,39 2,74
e L sl ssall
D% Gl all e dpdlill g
32,589 34 ,000 2,653 2,49 2,82
A sl e clala aile 5 4dke
) 17,824 34 ,000 2,567 2,27 2,86
5 yaa Aondli 30i8] Sy 3all,
D% B8l all 45 50e dpdlill e
P eyl B s el ) 23,767 34 ,000 2,481 2,27 2,69
Al
Gady B8y ad) de e dlaiull
oS Sleadl Adlaidl cleadll | 25,843 34 ,000 2,481 2,29 2,68
Al ) Lgandy
D% B8l all 45 50e dpdlill e
P eyl (4 Ade A6 ol ] 29,305 34 ,000 2,624 2,44 2,81
seac
A 41,188 34 ,000 2,439 2,32 2,56
Statistiques
M A |
Valide 35 35 35
N
Manquante 0 0 0
Moyenne 4,07 4,13 4,2000
Ecart-type ,367 ,350 ,38730
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Abstract :

This study dealt with the extent to which complementary services contribute to
achieving the competitive advantage of service organizations in general and Dar Al
Ezz Hotel in particular, in order to suggest the necessity of adopting auxiliary and
supportive services for each service organization that seeks to enhance the position of
its core services in the competitive market.

In light of the permanent and continuous development witnessed by the service sector
in the recent period, and with the service organizations’ quest to excel and lead in the
market and control marketing opportunities, competition has intensified and
intensified among them. In order to achieve this, it was necessary to resort to
strengthening its essential service with other complementary assistance, which gives
an added value to it and directly affects the purchasing decision of customers.

The hotel sector, on the other hand, knows great overlap and strong competition due
to the dynamism and vitality of this sector, as most hotel organizations wishing to
maintain their share and position in the market resort to complementary services as a
tool to create added value that enhances their competitive position and ensures them
continuity in activity and staying in the race competitiveness for the longest possible
period by satisfying its customers by providing a distinct set of complementary
services such as hospitality and reception, providing security, consulting and other
services that appeal to customers, as it has become a strategic weapon that creates a
competitive advantage and serves the objectives of service organizations.

As for the study, the field study was at the level of Dar Al-Ezz Hotel, by studying the
reality of the complementary services for the latter and the extent of the impact that
this group of supportive services creates on the purchasing decision of its customers.
Confirming the role of complementary services in giving an added value to the
essential service of the hotel, which is accommodation.

Following the correct marketing strategy and creating harmony, consistency and
integration between the various complementary services creates added value for the
hotel and ensures it achieves distinction in the target market.

key words:

Complementary services, competitive advantage, core service, service, supportive
services, value added.



