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Abstract: 

 

    This studay came to show the impact of digitization on the quality of public service in one of 

most important sectors that know a rapid trend to use digitization in all its fields , and to move 

towards the so-called electronic management because of its role in reducing administrative 

procedures and the resulting processes of eliminating administrative bureaucracy and attempting to 

bring the administration closer to the citizen and make him aware that there is a development in the 

level of service provision . 

The focus was on the first variable, which is digitization, to know its impact on the second variable 

(quality of service), where six hypotheses were formulated and tested through a questionnaire 

distributed to a group of respondents requesting services from Al-tahir municipality. 

Through the analysis , the most important of which is the presence of an impact of digitization on 

the quality of the public service provided this is evident in saving effort and time to obtain various 

administrative transaction . 

Keywords: digizitation, 
 
Administrative Digitization, Service, The public service, the qualitie of 

service. 
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Correlations 

 Q1 Q2 Q3 المعدات_الاجهزة 

Q1 

Pearson Correlation 1 ,512
**

 ,520
**

 ,858
**

 

Sig. (2-tailed)  ,000 ,000 ,000 

N 65 65 65 65 

Q2 

Pearson Correlation ,512
**

 1 ,260
*

 ,762
**

 

Sig. (2-tailed) ,000  ,036 ,000 

N 65 65 65 65 

Q3 

Pearson Correlation ,520
**

 ,260
*

 1 ,743
**

 

Sig. (2-tailed) ,000 ,036  ,000 

N 65 65 65 65 

 المعدات_الاجهزة

Pearson Correlation ,858
**

 ,762
**

 ,743
**

 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 65 65 65 65 

 

Correlations 

 Q4 Q5 Q6 Q7 البرمجيات 

Q4 

Pearson Correlation 1 ,527
**
 ,436

**
 ,214 ,753

**
 

Sig. (2-tailed)  ,000 ,000 ,086 ,000 

N 65 65 65 65 65 

Q5 
Pearson Correlation ,527

**
 1 ,480

**
 ,414

**
 ,817

**
 

Sig. (2-tailed) ,000  ,000 ,001 ,000 
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N 65 65 65 65 65 

Q6 

Pearson Correlation ,436
**
 ,480

**
 1 ,383

**
 ,747

**
 

Sig. (2-tailed) ,000 ,000  ,002 ,000 

N 65 65 65 65 65 

Q7 

Pearson Correlation ,214 ,414
**
 ,383

**
 1 ,666

**
 

Sig. (2-tailed) ,086 ,001 ,002  ,000 

N 65 65 65 65 65 

 البرمجيات

Pearson Correlation ,753
**
 ,817

**
 ,747

**
 ,666

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 65 65 65 65 65 

 

 

 

الاتصالات_شبكة   

Q8 

Pearson Correlation ,626 

Sig. (2-tailed) ,000 

N 65 

Q9 

Pearson Correlation ,742
**
 

Sig. (2-tailed) ,000 

N 65 

Q10 

Pearson Correlation ,650
**
 

Sig. (2-tailed) ,000 

N 65 

Q11 

Pearson Correlation ,700
*
 

Sig. (2-tailed) ,000 

N 65 

Q12 

Pearson Correlation ,572 

Sig. (2-tailed) ,000 

N 65 

الاتصالات_شبكة  

Pearson Correlation 1
**
 

Sig. (2-tailed)  

N 65 

 

 

 

Correlations 

البشري_الجانب   

Q13 
Pearson Correlation ,708 

Sig. (2-tailed) ,000 
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N 65 

Q14 

Pearson Correlation ,636
**
 

Sig. (2-tailed) ,000 

N 65 

Q15 

Pearson Correlation ,743
**
 

Sig. (2-tailed) ,000 

N 65 

Q16 

Pearson Correlation ,733
**
 

Sig. (2-tailed) ,000 

N 65 

Q17 

Pearson Correlation ,691
*
 

Sig. (2-tailed) ,000 

N 65 

البشري_الجانب  

Pearson Correlation 1
**
 

Sig. (2-tailed)  

N 65 

 

الإتساق لمحور جودة الخذمت  (4)ملحك رلم 

Correlations 

 Q38 Q39 العمومية_الخدمة_جودة  

Q18 

Pearson Correlation ,108 ,004
**
 ,375 

Sig. (2-tailed) ,392 ,977 ,002 

N 65 65 65 

Q19 

Pearson Correlation -,026
**
 ,067 ,351

**
 

Sig. (2-tailed) ,835 ,597 ,004 

N 65 65 65 

Q20 

Pearson Correlation ,150 ,223
**
 ,487 

Sig. (2-tailed) ,234 ,074 ,000 

N 65 65 65 

Q21 

Pearson Correlation ,159 ,304
**
 ,471

**
 

Sig. (2-tailed) ,206 ,014 ,000 

N 65 65 65 

Q22 

Pearson Correlation ,306 ,170 ,445 

Sig. (2-tailed) ,013 ,175 ,000 

N 65 65 65 

Q23 

Pearson Correlation ,392
**
 ,368 ,726

**
 

Sig. (2-tailed) ,001 ,003 ,000 

N 65 65 65 

Q24 

Pearson Correlation ,592 ,551 ,716
**
 

Sig. (2-tailed) ,000 ,000 ,000 

N 65 65 65 

Q25 Pearson Correlation ,292 ,429 ,485 
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Sig. (2-tailed) ,018 ,000 ,000 

N 65 65 65 

Q26 

Pearson Correlation ,414
*
 ,411

*
 ,728

**
 

Sig. (2-tailed) ,001 ,001 ,000 

N 65 65 65 

Q27 

Pearson Correlation ,606 ,590 ,747
**
 

Sig. (2-tailed) ,000 ,000 ,000 

N 65 65 65 

Q28 

Pearson Correlation ,478 ,479
*
 ,668 

Sig. (2-tailed) ,000 ,000 ,000 

N 65 65 65 

Q29 
Pearson Correlation ,252 ,420 ,494

**
 

Sig. (2-tailed) ,043 ,000 ,000 

Correlations 

 Q38 Q39 العمومية_الخدمة_جودة  

Q29 N 65 65
**
 65 

Q30 

Pearson Correlation ,390 ,292 ,520 

Sig. (2-tailed) ,001 ,018 ,000 

N 65
**
 65 65

**
 

Q31 

Pearson Correlation ,462 ,335 ,666 

Sig. (2-tailed) ,000 ,006 ,000 

N 65 65
**
 65 

Q32 

Pearson Correlation ,433 ,320 ,673 

Sig. (2-tailed) ,000 ,009 ,000 

N 65 65
**
 65

**
 

Q33 

Pearson Correlation ,671 ,409 ,700 

Sig. (2-tailed) ,000 ,001 ,000 

N 65 65 65 

Q34 

Pearson Correlation ,449 ,550 ,618 

Sig. (2-tailed) ,000 ,000 ,000 

N 65
**
 65 65

**
 

Q35 

Pearson Correlation ,383 ,593 ,624 

Sig. (2-tailed) ,002 ,000 ,000 

N 65 65 65
**
 

Q36 

Pearson Correlation ,591 ,294 ,596 

Sig. (2-tailed) ,000 ,017 ,000 

N 65 65 65 

Q37 

Pearson Correlation ,671 ,387 ,558 

Sig. (2-tailed) ,000 ,001 ,000 

N 65
*
 65

*
 65

**
 

Q38 

Pearson Correlation 1 ,451 ,697 

Sig. (2-tailed)  ,000 ,000 

N 65 65 65
**
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Q39 

Pearson Correlation ,451 1 ,662 

Sig. (2-tailed) ,000  ,000 

N 65 65
*
 65 

العمومية_الخدمة_جودة  

Pearson Correlation ,697 ,662 1 

Sig. (2-tailed) ,000 ,000  

N 65 65 65
**
 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 65 100,0 

Excluded
a
 0 ,0 

Total 65 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 
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Alpha 

N of Items 

,693 3 
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procedure. 
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Cronbach's 

Alpha 

N of Items 

,869 17 

 

Case Processing Summary 

 N % 

Cases 

Valid 65 100,0 

Excluded
a
 0 ,0 

Total 65 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,909 22 

Case Processing Summary 

 N % 

Cases 

Valid 65 100,0 

Excluded
a
 0 ,0 

Total 65 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,936 39 
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 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

 44,6 44,6 44,6 29 دكر

 100,0 55,4 55,4 36 انثي

Total 65 100,0 100,0  

 

 السن

 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

‌سنة30اقل‌من‌  11 16,9 16,9 16,9 

‌سنة‌40الي‌30من‌  43 66,2 66,2 83,1 

‌سنة40اكثر‌من‌  11 16,9 16,9 100,0 

Total 65 100,0 100,0  

 

التعلٌمً_المستوي  

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

 4,6 4,6 4,6 3 ابتدائي

 6,2 1,5 1,5 1 متوسط

 30,8 24,6 24,6 16 ثانوي

 93,8 63,1 63,1 41 جامعي

 100,0 6,2 6,2 4 اخري

Total 65 100,0 100,0  

 

 المهنة

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

 52,3 52,3 52,3 34 موظف

 72,3 20,0 20,0 13 اعمال‌حرة

 84,6 12,3 12,3 8 متقاعد

 86,2 1,5 1,5 1 طالب

 100,0 13,8 13,8 9 اخري

Total 65 100,0 100,0  

 

 الدخل

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid دج20000اقل‌من‌  22 33,8 33,8 33,8 
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دج40000دج‌و20000بين  36 55,4 55,4 89,2 

دج40000اكثرمن‌  7 10,8 10,8 100,0 

Total 65 100,0 100,0  

 

التعامل_نوعٌة  

 

 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

 70,8 70,8 70,8 46 مواطن

 81,5 10,8 10,8 7 ممثل‌لادارة‌اخري

 87,7 6,2 6,2 4 متعامل‌اقتصادي

 92,3 4,6 4,6 3 ممثل‌عن‌المجتمع‌المدني

 100,0 7,7 7,7 5 بصفة‌اخري

Total 65 100,0 100,0  

 

 Q1 Q2 Q3 Q4 Q5 Q6 Q7 

N 

Valid 65 65 65 65 65 65 65 

Missing 0 0 0 0 0 0 0 

Mean 2,7385 2,5692 2,8308 3,1692 2,6154 2,6154 2,6769 

Std. Deviation 1,16293 1,22435 1,13975 1,05430 ,96327 ,82334 ,93721 

 

Statistics 

 Q8 Q9 Q10 Q11 Q12 Q13 Q14 

N 

Valid 65 65 65 65 65 65 65 

Missing 0 0 0 0 0 0 0 

Mean 3,3077 2,8000 3,3846 2,7692 2,1231 2,9077 3,1077 

Std. Deviation 1,04468 1,04881 1,04122 1,02727 1,12511 1,08575 1,03264 

 

Statistics 

 Q15 Q16 Q17 Q18 Q19 Q20 Q21 



 

122 
 

N 

Valid 65 65 65 65 65 65 65 

Missing 0 0 0 0 0 0 0 

Mean 2,6000 2,2923 2,2923 3,7692 2,6462 2,7231 2,9538 

Std. Deviation ,94868 1,07126 1,14186 ,99639 1,09588 1,08264 1,03729 

 

Statistics 

 Q22 Q23 Q24 Q25 Q26 Q27 Q28 

N 

Valid 65 65 65 65 65 65 65 

Missing 0 0 0 0 0 0 0 

Mean 3,4462 3,2462 3,2000 3,2308 3,0923 2,9231 2,8615 

Std. Deviation 1,11846 1,21232 1,01858 1,14249 ,97984 1,02023 1,07350 

 

Statistics 

 Q29 Q30 Q31 Q32 Q33 Q34 Q35 

N 

Valid 65 65 65 65 65 65 65 

Missing 0 0 0 0 0 0 0 

Mean 3,1077 2,6154 2,9077 3,2154 3,4615 3,3692 3,0923 

Std. Deviation 1,14732 1,18179 ,91384 1,03821 1,07641 ,99325 ,96377 

 

Statistics 

 Q36 Q37 Q38 Q39 

N 

Valid 65 65 65 65 

Missing 0 0 0 0 

Mean 3,1538 3,4000 3,3231 2,8154 

Std. Deviation ,98791 ,94868 ,84977 1,01385 
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Récapitulatif des modèles 

Modèle R R-deux R-deux ajusté Erreur standard 

de l'estimation 

1 ,753
a
 ,566 ,537 ,41633 

 

a. Valeurs prédites : (constantes), البرمجيات,‌المعدات_الاجهزة,‌البشري_الجانب‌,

الاتصالات_شبكة  

 

ANOVA
a
 

Modèle Somme des 

carrés 

ddl Moyenne des 

carrés 

D Sig. 

1 

Régression 13,579 4 3,395 19,586 ,000
b
 

Résidu 10,400 60 ,173   

Total 23,979 64    

 

a. Variable dépendante : العمومية_الخدمة_جودة  

b. Valeurs prédites : (constantes), الاتصالات_شبكة,‌البرمجيات,‌المعدات_الاجهزة,‌البشري_الجانب  

 

Coefficients
a
 

Modèle Coefficients non standardisés Coefficients 

standardisés 

t Sig. 

A Erreur standard Bêta 

1 

(Constante) 1,078 ,249  4,324 ,000 

المعدات_الاجهزة  ,185 ,068 ,280 2,713 ,009 

 238, 1,191 132, 096, 114, البرمجيات

الاتصالات_شبكة  ,168 ,102 ,191 1,660 ,102 

البشري_الجانب  ,278 ,092 ,337 3,038 ,004 

Récapitulatif des modèles 

Modèle R R-deux R-deux ajusté Erreur standard 

de l'estimation 

1 ,746
a
 ,556 ,534 ,41776 
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a. Valeurs prédites : (constantes), المعدات_الاجهزة,‌البشري_الجانب‌,

الاتصالات_شبكة  

 

 

ANOVA
a
 

Modèle Somme des 

carrés 

ddl Moyenne des 

carrés 

D Sig. 

1 

Régression 13,333 3 4,444 25,466 ,000
b
 

Résidu 10,646 61 ,175   

Total 23,979 64    

 

a. Variable dépendante : العمومية_الخدمة_جودة  

b. Valeurs prédites : (constantes), الاتصالات_شبكة,‌المعدات_الاجهزة,‌البشري_الجانب  

 

Coefficients
a
 

Modèle Coefficients non standardisés Coefficients 

standardisés 

t Sig. 

A Erreur standard Bêta 

1 

(Constante) 1,169 ,238  4,911 ,000 

المعدات_الاجهزة  ,208 ,066 ,314 3,159 ,002 

الاتصالات_شبكة  ,208 ,096 ,236 2,162 ,035 

البشري_الجانب  ,297 ,091 ,360 3,283 ,002 

 

a. Variable dépendante : العمومية_الخدمة_جودة  

t test  

Statistiques sur échantillon unique 

 N Moyenne Ecart-type Erreur standard 

moyenne 

w1 65 2,5154 ,83838 ,10399 

 

Test sur échantillon unique 

 Valeur du test = 3 
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t ddl Sig. (bilatérale) Différence 

moyenne 

Intervalle de confiance 95% de la 

différence 

Inférieure Supérieure 

w1 -4,660 64 ,000 -,48462 -,6924 -,2769 

‌


