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SUMMARY :

This study aimed to clarify the impact of direct marketing on the demand for tourism
services, replying on it on the case study approach that we applied to a sample of individuals
(60) tourists, by distributing a questionnaire on the study sample, and during our analysis of
the results, we relied on a set of tools such as : averages and standard deviation,one simple
T-test ,the study showed that for direct marketing there is a large effect on the demand for
tourism services.

Through our theorical study of this topic, it became clear to us that the direct marketing
have a large importance in activating the touristic companie’s activity, especially in the
promotional process that it undertakes to introduce the services it provides, and from our
applied study it became clear to us that the internet, face to face sales, and
advertising materials( TV,RADIQO) are among the most popular forms of direct marketing that
affects the demand of the tourism services in the state of JIJEL.

Key words : Direct marketing, tourist services, tourist demand
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(06)35 aaldl
dad)
Frequency Percent Valid Percent Cumulative
Percent
B 28 46,7 46,7 46,7
Valid & 32 53,3 53,3 100,0
Total 60 100,0 100,0
el
Frequency Percent Valid Percent Cumulative
Percent
8l (e 20 A 3 5,0 5,0 5,0
0 20 Y 30 4w 35 58,3 58,3 63,3
Valid o0 30 ) B e 50 4w 17 28,3 28,3 91,7
(o 50 dis b (35 5 8,3 8,3 100,0
Total 60 100,0 100,0
Al delaiay)
Frequency Percent Valid Percent Cumulative
Percent
Tora 13 21,7 21,7 21,7
el 42 70,0 70,0 91,7
Valid )
sA 5 8,3 8,3 100,0
Total 60 100,0 100,0
s gsall (oalall
Frequency Percent Valid Percent Cumulative
Percent
Laui s 4 6,7 6,7 6,7
S5 6 10,0 10,0 16,7
Valid =~ 46 76,7 76,7 93,3
bl o Wle 4 6,7 6,7 100,0
Total 60 100,0 100,0




Frequency Percent Valid Percent Cumulative
Percent

s 14 23,3 23,3 23,3

il s 21 35,0 35,0 58,3
Valid  Jweissa 21 35,0 35,0 93,3

O3 das 4 6,7 6,7 100,0

Total 60 100,0 100,0

dpigal) Aad)
Reliability Statistics
Cronbach's N of ltems
Alpha
,753 21
Descriptive Statistics
N Mean Std. Deviation Skewness Kurtosis
Statistic Statistic Statistic Statistic Std. Error | Statistic Std. Error
el 60 3,1250 , 74575 -,382 ,309 -,194 ,608
o bl 60 3,4167 ,83446 -,406 ,309 ,021 ,608
g sl 60 4,0583 , 77619 -,876 ,309 ,106 ,608
Jilas sl A, Sl 60 3,2667 ,95875 -,075 ,309 -, 750 ,608
diles led¥ 60 4,1083 ,74840 -,635 ,309 -,426 ,608
) ol gl (V) 60 4,0333 ,84305 -1,469 ,309 1,983 ,608
i ) 60 4,0417 ,67831 -,577 ,309 -,567 ,608
Valid N (listwise) 60
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation

el 60 1,00 4,50 3,1250 , 74575
o bl 60 1,00 5,00 3,4167 ,83446
g sl 60 2,00 5,00 4,0583 77619
Jilas sl A, Sl 60 1,50 5,00 3,2667 ,95875
diles led¥ 60 2,50 5,00 4,1083 ,74840
el ) alls V) 60 1,50 5,00 4,0333 ,84305
i ) 60 2,50 5,00 4,0417 ,67831
Dsna_Gsndl) il 60 2,00 5,00 3,9333 ,66042
Valid N (listwise) 60




Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
iy Al LIS 4 e
Gl sall Ll e lla ¢l )8 60 1 5 3,35 1,147
Leleda A g yadll
ol L2 Sl (8 dalal) ae il 3al)
L) Laxie Gl 1y L5 ) 60 1 5 3,70 1,013
lgie Uy o Lglead
Jie Saabie Gleadll abu)
A g prall A Sl ual o Bl 60 1 5 3,40 1,061
e Ll
was ol da g shadll e a8l gl
A5 IV Sl sall Aalandl il 60 1 5 3,62 1,075
ol Aalally U il L,
g 7 S ) Sl slaally I 5
Cloadll Aalid) duca y yrall 4 e 60 1 5 3,75 1,099
Ll
el e b Gaall i
e ) b o)l el 60 1 5 3,18 1,200
Al A 5 el
a3 Alalaall a0 ik
(85 50 s sall Aalpudl e il 60 1 5 4,47 ,911
o) 15 agilead 5 Jalaill agza
Sl Gl pilall e (il cileasl)
falo 60 2,50 5,00 3,9083 ,66697
Valid N (listwise) 60
Test sur échantillon unique
Valeur du test =3
t ddl Sig. (bilatérale) Différence Intervalle de confiance 95% de la
moyenne différence
Inférieure Supérieure
el 1,298 59 ,199 ,12500 -,0676 ,3176
ol il 3,868 59 ,000 ,41667 ,2011 ,6322
g sl 10,562 59 ,000 1,05833 ,8578 1,2588
Jilas ) & gisall 2,154 59 ,035 ,26667 ,0190 ,5143
Jils eV 11,471 59 ,000 1,10833 ,9150 1,3017
el padll) aadly W) 9,494 59 ,000 1,03333 ,8156 1,2511
Y 11,895 59 ,000 1,04167 ,8664 1,2169
osae b cleadll daludl 10,947 59 ,000 ,93333 , 71627 1,1039
Jsna (snil) il 10,947 59 ,000 ,93333 ,7627 1,1039




