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O] 2 Lalaia) Labucd) eI g 0 HTAba) dua il

A saall A0 Aas il cilpdapil) L) quilis (21) o) Jgaad

Ll e oSl | (g5 T T Gl | el a3l
ayal) Ll ganl) Lsendll | (gl | el
doa il () 0.000 1.65 7.61 0.78 3.55 dus 3l
Aial A
Al i 0.000 1.65 3.94 0.79 3.29 Ll
L jpuall Al
docajal) i 0.000 1.65 3.95 0.84 3.31 dus 3l
Lyiall dana
docajal) i 0.000 1.65 6.88 0.87 3.56 dus 3l
Aiall A
Jocajdl) i) 0.000 1.65 6.10 0.86 3.49 dus 3l
Ljiall FIAES(
0.05 &siaal o

.SPSS cila e dual) ald lla) Ao alaieYU udlall dac) (e 1 jdaal)
Laled) VIS5 alaal Joa Limll Al CllaY dyleadl Glasgiall of Jaadt oSl Joanl) (g
QWY 5 calalaall 5 dsaldll 3y (ge US1(3.49 ) (3-56 ) (3-55) iy deadl 5asa alasly

Lele(Gilga)alle dayn sl olas) 525 (0.86) (087 ) (0.78 ) line Gibails 5 sl e
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Alad) Laca i) Qg & jeeal) G dll (jonb i Sadinal) [l saclal Wy diag oady gala) la)
(3-55)adlsall GLaY) 5 Calabail) 5 dagalall daal ilucajal dailgull s p Jacsgio ) lailly 13S,
daadl) saga uad ) aladY) 4% Jon mlaad) Cajla (g dndipe Aadlse 2asi () (3.49 ) (3-56 )
Mad cabiddd 5 plaial bl CYISEH 55 Dad () Aol daajill Job fST aen Lo 11 g
bl LY 5 dagalall a5 dalid) darall saga

)] A yl) dudaj@ll LA -3

tduia il A8 lua Bals)

A bl Gleadl) Baga et A g 5N (PleY) aalin YiHodjbal) 4 2l

s bl Gleadl) Bags et B g 5N (e aaliw tH1 dbal) duia jil)

Juladl) ZBal) dgina JLIR) 1 (22) Ay Jsaadl

Correlations

Q_ eyl Sy I 33 5all
Pearson Correlation 1 ,644
Qe i) Sig. (2-tailed) ,000
N 115 115
Pearson Correlation ,644 1
53 gall Sig. (2-tailed) ,000
N 115 115

.SPpss cilayida Ao alaeWh Gullall dlae] (e 1 jdaal)

Sl o o= 5% sadiaal) Ligiaall (i o S Sig = 0.000408 o sl el Joaal) (1
gl BLY) dalaa o Lasg egmiiall (s dulad aDle lia o Jwes Hidsd 5 Hoo=d)
eV o A S Koy g Aacssio A2)k ADe o 4D o3a ola r =0.644
Y=ax+b: Jull JS&ll e doaludl deadll 535 5 39 SN
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el =a

foh LS il cnlSd gl cilajall diyls Jleainly Claall 238 5038

(i) a3y Aldlas Dlslas dyging SLAAlg il 1(23) o) Jsaa)

a. Dependent Variable: 55l

Model | Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,187 ,249 4,768 ,000
1
Q_dle¥l sy ,613 ,069 ,644 8,942 ,000
.SPpss cilayia Ao alaeWh gullall dlae) (e 1 jaadll
53520=1.187+0.613( 95N (MeY)) s ol gl

Lalaae dogina M i Lea 005050 3 0.0000 L3 dsiaal) (5 of Badl Joaall DA (1
G Bagall suas ) Gl (635 Cagu Baaly Bangy 59 SSNY) (BleY) i 13 4 s g Jadl)
ey dad ol 13wl Jwd o 5 oo 8 () aall) adalil) deleal doalls W 0613

0.05¢e S8l 5 0.000 disine (gsinar] - 187 (ssluct Bagall dad (585 jaall (gslass (39 5N
el e Ligine Ciids el o inas Hyd sy HO (i o ailé ¢

bl Glaaad) sasa (pead B aalan (S 5SN) Blel bl

: JSS 7 3gadll Basa LA

(07 a2, Galall) ANOVA® JSS 7z dgail) Baga LA :(24) ad) Jgaa
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ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression 21,616 1 21,616 79,951 ,000°
Residual 30,552 113 ,270
Total 52,168 114

a. Dependent Variable: 325!
b. Predictors: (Constant), Q_¢Me¥) s xSV

.SPpss Cilayia Ao alaeVWh fullall dlae) (e 1 jaalll

de s e Jil 0.000 ANV (gsisas F=79.9514a o Jaads Anova Jsaa DA (e

Loiial) G A il i) bl z3set Al e Ju e 5 %

C.AJA.M ;\:‘M‘ §yaal) (25)@5) Jgaad)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,644% 414 ,409 ,54597

a. Predictors: (Constant), 3251l

.SPss cilayda Ao alaeWh fullall dlae) (e jaadll

yoal) Jalea 8 Aliaially Jaddl jlasi¥) 2 3gail Al 538 o 2l okl Jsaall DA (e
Ay oylaie Lo yd B aalin g 5N (D) o ) il g8 5 0.414 4iad iy 36 (R?)
55 @Al dalse ) aasi ¢ % 58.6 G paiall Ll Bl s abiedl 20 B35a 2 %414
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e derticual) g S (Mle) @loal of Lang Cus dlgiie cilS "Laabiad) lardll Baga Gauens
die DA e zbd) Lo € 5l L e lan¥) dualgil adlge dald doalid) ¥l ()8
doalidl daxdll Baga slad Caiddd S alaia) e koylidl (sasi Al dgasl) sl daaland] shalial)

bl g ol 5 dusald) any adlL

77






-

Aaailald)

Glugall i e Y mual (52 39 5V Dle) Laaal (gae Ll dud)all o3 PAA (e

¢ paad g 8 Allad dayylay LDl Y) Al Jlad 8 50 0yil ellg dals Zaludl 5 dsle
Agladd g i A ddde adiad YISl g lungall Calite Jas lae dlelally lia g8

Alad 813 sagall () ans Laleddl aadl) Baga cpns Ao g pSV) (De¥I 5 Ay DA (s
5agagall CalaaY) aiat ) aad gdedalid) Laadl) lilee dasl paead aicaal) Gueal) 3iaail
i e Lol liscs3alld ¢SS aainall sl dpalaaad) Cilesssgall ) wilid) (gginse e
clebbil Gl 5 agle L3I DA e Zladl e 30 ST Qs Jlat 5 deskall Lgilesd (ginne

-

ol 8 dles 5 Al g

Loaboaad) Za2d 535 5 g 5N (Dhe¥) (e JS G dalaiall aalpall Calide 3 Gl DA (e
0 Jatl) stz gl

A583 Bygem e yig Ausndall B ae 3 PR (e g 5 (DoY) duadl gim

’Cb""‘j\ N s

Jlaall b daall JUai¥) Lingl i€ Sy 35 89 par sl lay (530 8 el maal -
2l 0e leie aaiy Les aleds o dilussl) o3 adaies L s (055 pedY clllg Do)
bylacy elaa¥) dealsill dilug o glard g 55 8 daaladl CYIS) Lalel aias -

e g AN el cilgal e Allad 8l

‘:;AM APl laglaall g3 ‘_Ac ERPRP c_‘ﬁu\ aS)li 4y u‘J:. A2l Baga Al gii—
e e pal) L) £ g3 agalaiind dardl)

Z bl Clael (50 el dal (e Basall daalad alad e Laludl cVISGN) adian-
AlaeY) a5 gVl DlaiaY) e agl dadial) cileadlly

i’ lgilead g i (B (g S (BleY) e aaiad daluad) VIS culS LS

.5.3};5\ % LS}LAA LA‘J ‘f C'_t;.uai 9 L@:'AA.J;

79



AlAld)
Aialatl) i) <Ll

galad) Laasl B3ga 5 s AN (Plel) 1o (g8 bl -

& b Gleadll Baga Gpest A aal g S (Sle ) tad)l) A il Jsié-

ol Aaxdl) Baga (8 %414 Loy o)lakie Lo i (A ad bl Cus gl

G g SN DM S alaia) 55 daaloaad) VIS 2 J6Y) dae il daca il Jod -

idle dablge a5 (51(3.56) AsY) dnayill dslsall days Jassia o Ly DA (e Liang

c o A Ol L ddltiall Shlaad) (gginal

el leald ol g Calina Jo aciad doabud) CVS A0 due @) doca ) b -
leal ol e laia¥) dualsill adlse o 5 ddias 2aiad Laball YIS o (e 39 50
Bygem bl VIS ddde aaiad A bl dgasll Copaill o selon 48 g i< Dlely
Agalad) leddll Caisal mog il 8 88

Basall aat bl AN Cayha e dasiall dualcd) coloaall s28IEN dae @) doca i)l Js —
L) saga alad Citinal € plaal daaleadl SIS dgidanlll dac jill dacajil) Job-
walaladll 5 ole¥) 5 damsaldll 3 padYl 5 dabind)

Ayl Cla)yB) g cluags (A

& Halall bl Glaadll 535 muagi (10 15 g daalsll gl dmag pll Bileyll aladial—
- SRS ey

Glaaall 53gal) 53L31 (ailiad o lesdl) 8 Lo Jeadl 5 ey anan Ao iy

sl

Agidlaas o a5 4 sSY) @ldley) b Al ae—
S A8y s 5N DleY) b Bl Claslad)) mie Gle panll -

AV Al 5 il deaal) aads die auclgal) al sl
oabud) A Gyl e ALY bl e 3l Aoy Je (apall -

80



2 all daild



aalsall daild

:aabal) daild

tdpl) ol 1
s sl oYl
V) Bpatill A pal) Aaliiall oyl S 5 ) pea (B Gagedl) (Dl Ly — 1
182 = olee ,2006
2820a ples L AENEN daadall au3gil) g pll iy g SN rsedl) 5)e o) den] Chug2
11002200050, 0!y, J6Y) daudal), co i) e agadl) auls 2eaf 32-3
oY) 2015, A1 desal) Jaaall 361 5 Gen) 39 SNV DleY) 7 Sla pliac (554
233=
134022001 , sl , yiall g dcbdall daga o, g pSNI (Ple¥), Jbg2id daw) =5
Dl suaal) bl 5 el Adsall yae A Jlaill, gie ) 216
8502 199915 13, duxalall
3492 ,2007 , ) dnadall i€l Qe Al Yl SIS Sl puigy 2l =7
131ga plee ey g slldely) o, @hall 528
26002201 2¢ e Iacsig SN Elle e gibaena ay =9
2016 «chya¥) ¢ ralad) CESI i c1da g 5N DleY) el mlae 22 Ae=10
164
0132012 ¢ ¥V nadall ¢ 35 AN Gagaail) cChagy lalie A1) ¢ e tanal) auls dgena —11
32002 (plee cdebidally aysilly dall 8yl

Jilg Hla 1 i@)lai)[\ xne ga_-}yﬂ\ C:UAS\ yalic gjj)'.'\ﬁ:)[\ é:}‘y.uﬂ\ 3\t }j Caug —12
267 266 sa 2004 (Slae caislly Ll

.322-321a e 0553 G B2 e (Chug Olaie 4y ‘g"%"‘“‘j‘ e.ul; Jgana —13
Ogyab Al Hla o1k c‘.?_'aj‘)'.'&y‘i\ é:i).«.u:\j‘ ¢l a2 Do ¢ le cdladll ae C\..o\.m—14

228 224 a2 2011 (glas ¢seigas

82



aalsall daild

DA, 35 SN (Bley) 5 DheY) duxia aka Bila ,cand gl Sld) 215

268 2, (slec, Lzl

e o= 2010 (plae ¢ o) dnnlall GABLEN s g AW glail) ¢ SUal) caus e 3216
.332-331

91522013, 0lee,aisily aill Bynall Hla, A3l 5 o) Gasull, e 23 e ~17
ceisilly 5l Baaall lae Idacdiabaaad) claxdll Gaguds 1A Ty all] e 18

28. 5a2002¢3 ¥k slae

(oY) Analall caysilly Sl s s ¢alidl delia ¢ ) (s $dle ¢ s a2 b 19
162 (= 2011 oles

84-83ac2006¢ yall (jha) Hlacldacdalud) cleasd) 5o ¢ Al ol slea 20—

e oV daadall ¢ paally deldall Ll eligh ls cdaabial) ilaasd) can )l e jallall aeal 21
S51-50 G i)

Sl elia Jly cdaaluad) sliiall )3 ¢yg530s @ladl) a2 Lul-22
2412,2002, s, 1acasisill

cesilly aill Aualal) (55500 1y (Aeasl) lae 5] ((llall jads ¢ Sl aea23

97 22009« N

Liaslgi€s e (8 Laag 5l Dlaall Lalady alaadl (3ol (oS0 paiall wie 520580 —24
220522007, (bl asill 5 il ol Alle, 1, <Y Laiy!

cApmalall ddpaall Sl (1Y) Anddall, ihanll Holaiddl 8 daladl delia ASoH0 Gued 22! 25
1854,2005% ,u:<uy)

il Gl g s liacclardl) A 8asall Blaleggbnall (lole il anld —26

28 =2006¢ Lk

Axalall caysilly el gyl Jly claadll Bagall o) ¢ golaall Glsle ol auls HgiSall —27
2444 2006 o2 ¥) Gle ¢ oY)

— S e I Laadall caysilly aall dald s cdaaluaadly Adiall 5)aY) slaila w0 SN ae 3 -28
259 (a2 2010 «les

Anabal) (aygally Haull AN Hla ¢ oY) Clillaiag dLalddl sagadl Bla) ¢Olsle (il auld 229
200a 2013 daw (a1 jlas (G

83



aalsall daild

Sall i s e antlly aluyl cpeladll 8 Alalall sagad) 53] ¢ Spad) mllegsigars —30
5554 La ua 2007 (plas ¢ Y dralall caaisilly

(V) olae caisilly Haall maliall Jls cclerdll o)) (isuil) ¢ ilaas dsane 3231
248 247 La 4= 2008

1422 ¢ J6¥) dasdal) cdabind) cilondl) Gagud 109 Al (oulanal) dgana ¢uldll S =32
184 = dielibally mjsilly aill susall 22002/ 2

<) ySaal)  Lald

Balgd ol 3,Shee LAY clalaal e 35 5 (Dlel il Al 0633

92017 il sl

L Jiwale Al cllgioall dlolu angs Ao 9 5N (DY) 50 cdidy 5p22-34

—2014 « Al ol csrga o syad) Aaals maniil) asle s dujlailly Lisbai®y) o slal

214= 2015

asle eyl Balgd il dade Al deddl) saga (uld Byl 73l e 5 ;lla—35

57 522014 2013 il (1 Caudaw daals L@V &S« uuall agley 5ylanlly dualal
peSols 3 Y] AE e ey gad ceDleall Clalad) Claane 553 ¢ Aliage aia))—-36
(s sleal 3S calai) Garads JleeY) 513 8 850 days Jail sl daghal ¢ Sl
:39-33 Ua 0= 2015 cbysw ala (ag yhayla daals

astell BC il Balgd il 3Shacdandl) B3sa e 39 AN BleY) S ¢ 0y Braan—37
5152201 7edasne ppaal) agle 5 kel 5 by

Gooel ladials AR Al g 5 8 Aualaadl OIS jox el s ouaié=38

- Al 2019¢ 4 ST

D eVl caMal) (GG
2017, JHadl&nladY) alel) Ao, yall allall 3 35 5SSV (e adly 408 Luliy) —39
2018 8 yalen dpaliait) Cilad, 35 5NV DoY) ddlad dulae dapad’, Bl 540

e daabud) Gleadd) Gagad A (g SN eV )90, (5had daales, 1y a4
022020\ a 24954,2020 ey, 03 yiliad) dasls

84



aalsall daild

389022018," daalual cVISHIL daabicd) Glodald) 5asa o L ) sy algl) (olaa—42
Ol L) (s
A8uac 2010 ¢Ljygu ¢(3diad Aaals ,Euny Aila ¢ addl) iiall ¢ hylall oy juet (LS Lald —43
e Aaala, Lol Lall Alae Auiilell caledall s3ga (g5in Gl e Lol M e, 44
4522017, ,cadsa
Alae, sManll i dgag 0o ilardll Bags dlad (bl ol (n 2al-45
3830,<2014/14 22,4k 5, il
2013, deasall dnala, sl dad G5 & Laxdl) 53ga slad )50, 0liae 22y =46
73022017, daala,miladl Ny 3a3e3 Ao Wil mm&\ Laadl) saga Adlag dali-47
Alae gl apdnll 3 leu) 5 dabiad) YIS glal plaille dlaias 815548
Curialic 201 8 algaa)
Al Ll 2
1At g ISV 23] gal)
49-e3arabi.com,9/05/2021,00:52
50-Soundeals.com,9/05/2021,01:35
51-https://www.wppit.com/,10/05/2021,13;58
52-
53- 11/05/2021, 23 :15
54-Passion-company.com 11/05/2021, 23:35
53https://ar.wikipedia.org/wiki/%D9%85%D8%AD%D8%B1%D9%83_%D8%A
8%D8%AD%D8%AB_(%D9%88%D9%8A%DE%AS8) ,13/05/2021, 13:00
56— ; 15/05/2021,16:40
57-https// mawdoo3.com15/05/2021,16:45

58-http// www. cgydes. Com,18/05/17:00
59- ,26—05-2021,20:25h

60- 12/06/2021 ,22 :30

85


http://www.almrsal.com,10/05/2021,14:40
http://www.almrsal.com,10/05/2021,14:40
http://www.almrsal.com,10/05/2021,14:40
http://www.meemapps.com/
http://www.meemapps.com/
http://www.meemapps.com/
http://www.roowad.com/
http://www.roowad.com/
http://www.roowad.com/
http://e-market4all.blogspot.com/2010/04/blog-post_09.html
http://e-market4all.blogspot.com/2010/04/blog-post_09.html
http://e-market4all.blogspot.com/2010/04/blog-post_09.html
https://www.elkhabar.com/press/article

(3= kall YR



(dadkal) dasld

(alad) Giadly Hlal) ol S 01" 4 kel

—daa— A O Geal) a8 daals
omedil) agle g dulailly dpalai®y) aglal) 4.l
b 9 B Gugui paals

: bl

“e

daabucd) Gladdd) Baga (pawad! 41S QAJJNY‘ oY)

—clbed) (e degara Lla L —
b g (B gl tpaddd Auladl aglell b jialal) Balgd Juid dlasa §ySha
:A’.:i‘j L_.}L 3.:1;3‘5 64\.315‘):1‘9 4'1\\ Z\A}” (ms_..\li— (’M\

O ' Olsie can bl salgd Jo lbllie Gea m Al 580 alae) )
ol o Ly —gd) e de gana —Ala Aoy dabiad) claddd) Saga Cpwat! IS g <tV
Jeaxiadiy Aoy 25 Clasteall o alall ae clgie Doladd (il S Cpaly Hlain¥) o2 oo oo
bl Caad) e L

elpally il 3l Lo Il 1l




(dadkal) dasld
2021/2020: dsalal) did)
de il duadd claglaa 1 J ¥ gall

il <A

(o) 2
w40 N 26 w25 AN 18 e

s 40 o 5S

:duiaal) Alla).3

RN zae el

tael) (Gginal). 4

ble @lad ENES el g0

-

P Al o miall) b S ey ) L5

LA (el lgald die Labul) cYISeN Cijh (e Ylaind JiSY) 5181 aL.6

e lin¥) Jalgil s




(dadkal) dasld

rdahall e 1S ggal)

AN ey g gY) gaall

A28 gal) il ja :'i
Gilse | Gilse| Mas| 2| e et | ©
Bady Gilye | Gilse
Bady
it e Aol CVISH ADleYls pagsall | 1
gl I eaian g Gl elie cnian )
Cilagbea Gpalocd) LSS 5 SSNI PleY) I otk | 2
adiall Laliad) Gilaadl) Jea 3618
Pey) b 5 Laludl A Clogles | 3
Aady g S
Aoabad)l A5 Cilaglan o Jguanll aidiica | 4
) e de
T sl Daloadl LMYV WLl s | 5
Jalging agd e clae by
oagally dalad) DS ldle] alil 2| 6
() A e Ll dng sl
Ot ey Foaland) NS 3 5 (Dley) | 7

g e

Asabud) daddd) Saga 1 A ) gaal)




(dadkal) dasld

l&éb.d\ Glaya ‘i 5_{
—— g
Gilsa | Gilse | ulaa | e Y hlapad) =
Bady Gllse | Gilse
Bady
Al Joaagll Jgusg aDle Al aBga ity | 1
s Daaleod) NS _aylal o Aol peladl | 2|
Ol Aaly et Aidaig Bigae HUEIY) Al g’
Liaa Loagl i€ Bigals Cilars Laled) AN el | 4
Z\jﬁb-d\ Glaja '—i u;:.
—T g
Gilge | Bilge | e | B =)yl i
Bady Gilsa | Gilse
Bady

AL daodll adbe Cayla e doygd daad | 1

bl

laaiclse 8 lend wsiy alondl AN 50 [ 2

FXXTOA|

ASLie s Daloud) A 23

daabiodl 2a3sl o o dalodl AN a4

Ll sl J<all

LaicY)

aa




-

Mall daild

@
48| gall cilaya q| =
Gilsa | Gise | laa| B bl E ";I'
Bady @Bilsa | (38l
B
leats o] o Labud) A pajns | 1
.5aal)
SN Gyl (g Shlsitiod o 3l Ao | 2
Aalud) E‘
il VL WS 3 skl s Adee pa| 3|
+ e gal)
Al fpesiall cpalagal) e Gl 22 i | 4
48| gal) cula o :'i )
Gsa | ilse | e | 3
sadi Mo | Gilsa| Gl
B2
& bl i e abid) A salage paysy |1
A cleaal) jlgal s
ore dsdgall 5 B daload) WSl silise oty | 2|
olat) Laolal) Lsladlly Aaload) NS gilign Jai | 3 %
AL
cshasad olialy Al plaaY) s A1 4




-

Mall daild

&>
:\jﬁ\‘yﬁ\ Ql&)é "i u;‘.
—— . T 4
Gilya | Gilsa S o bl i
Bady Maa| Gilga| OB
B
Aaled) SN ae Dlalas 8 Al Ay il | 1
e b dh 8 lalig oy, o dalaial)
() “35
Ol ladgs (5l Aalecdl SN Jous | 3| 7
Oe dlle sy Laladdl ANSY salage iy | 4
el




(& \rasS W) olaia) cfdd ald :(02) a8, Galall

Reliability Statistics

A Moy chlie:d Y gaal)

Cronbach's
Alpha

N of Items

,836
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daalud) daddl) Baga ahlus: AGY | gaal)

Reliability Statistics

Cronbach's N of Items
Alpha
,938 20
dagiall cally culsil) 1(03) ) galal
Guiadl
Frequency | Percent | Valid Percent Cumulative
Percent
S 57 49,6 49,6 49,6
Valid A 58 50,4 50,4 100,0
Total 115 100,0 100,0
oyl
Frequency | Percent | Valid Percent Cumulative
Percent
(e 18 A 25 diu 73 63,5 63,5 63,5
Valid ¢ 26 3 40 4u 42 36,5 36,5 100,0
Total 115 100,0 100,0
Agaal) sy
Frequency | Percent | Valid Percent Cumulative
Percent
e 103 89,6 89,6 89,6
Tos 9 7,8 7,8 97,4
Valid )
A 5 Al 3 2,6 2,6 100,0
Total 115 100,0 100,0

(dadkal) dasld
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5 grmal) (paplal
Frequency | Percent | Valid Percent Cumulative
Percent
08 4 3,5 3,5 3,5
e 96 83,5 83,5 87,0
Valid
il 3 Ll 15 13,0 13,0 100,0
Total 115 100,0 100,0
SN Sy o il b S ey
Frequency | Percent | Valid Percent Cumulative
Percent
axd 102 88,7 88,7 88,7
Valid y 13 11,3 11,3 100,0
Total 115 100,0 100,0
Al el Lgald sic Laluad) CYS gl Gl (e Ylaatad Y1 B1AY1 AL
Frequency | Percent | Valid Percent Cumulative
Percent
dsall g ) 14 12,2 12,2 12,2
L) g ) 1 9 9 13,0
Valid s e daal) 3 2,6 2,6 15,7
&850 Jual gill S laiay) 97 84,3 84,3 100,0
Total 115 100,0 100,0

Js¥) Jsaall claad ciddll Gunlia :(04) a8 Galall

Statistics
Ale Yy (g all oY) N pdy A G il slaa e Jsanll i | AdleY) Al ) ans
i Raland) SIS | RS G Y| il dalad) [ S Glegdes | dasy sl Al
binS V) A [ clogbee dabid) | S eyl | e e s dalid) [ e e el
aidl g Saal) glie Glaadldl Jss FULITS 4a8y iyl ) giaa
cag ) Haniall alydl
Valid 115 115 115 115 115
N
Missing 0 0 0 0 0




(dadkal) dasld

Mean 3,68 3,43 2,96 3,67 3,77
Std. Deviation ,951 1,036 1,012 ,905 ,967
Statistics
clde) alail ads s ASN ley)
Taalpudl A I ancy palaud) AU 510
Led A 5 pall (g el e liie o 5l
Valid 115 115
N
Missing 0 0
Mean 3,64 3,43
Std. Deviation ,860 ,909

Lf'm\ ol alaal ciddl) Gunlda :(05) ady (galall

Ad) sl Jgos s aiDhe Sl pBgn piiny  [hda Apaland) AUS U a jladl 5 Aalall jelaall | (550 dal ) (el Aapdai 5 5 jeme Y] AclE
115 115 115
0 0 0
3,48 3,48 3,62
,902 ,967 1,022
Statistics
Lalondl Sl Gl | e i b dand A | Salodl ANSD ol | alandl QLS )1 3 S N ya yas
3)@;\} Cilaza daaal) GA.\BA LJ)L ‘_g ‘EILAA; f;.mh LASLIAA d;; H.\s:\ ‘_Ac L;L)MJI
RS LT - I PRI U T sl lade ) ga JSaIL dualud) Laaall
leleas Laila aall
Valid 115 115 115 115 115
N

Missing 0 0 0 0 0
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Mean 3,38 3,26 3,28 3,03 3,36
Std. Deviation ,960 ,909 ,913 ,999 ,984
Statistics
Al G s e Ll de i Aglee e GedlSae g | A ik se ajay
odle) e alud) | Gasla (e 1l A b daaal) Cpadiall (puals gal) PR A P WA |
sl Lgileady Goaledd) S NP NPERNE daadll sl b J il
e gall Al clead)
Valid 115 115 115 115 115
N
Missing 0 0 0 0 0
Mean 3,36 3,19 3,16 3,24 3,37
Std. Deviation ,993 ,999 1,031 1,039 1,063
Statistics
A gadsga Aaty | A sadsga Jay al_gal g aaty BAal Ay sl [ Aalid) A Q) Tl
AL dalnd) [ Al dsleall el ol il s alal S S e Sl dpagad o
(e Ldgaall bl ala) (Sha pad Jaalaal) alaiall e glaal)
&b lebla i oy (o
O 4 may Lo J
Valid 115 115 115 115 115
N
Missing 0 0 0 0 0
Mean 3,54 3,24 3,61 3,33 3,63
Std. Deviation 1,028 1,113 ,980 1,015 ,968
Statistics

el ladga (5 jlad daalund) AUS Gl Jans
alaa calidg e YLty 5 i laladll
daa g3l
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Valid 115 115
N
Missing 0 0
Mean 3,46 3,37
Std. Deviation 1,011 1,003
T-test JLEA 5 ) & 5510:(06)ad, (galal)
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Q_ eVl sy ,116 115 ,001 ,975 115 ,033
A s saldll ,140 115 ,000 ,952 115 ,000
B_ ey ,107 115 ,003 ,967 115 ,007
C_4alsay) ,139 115 ,000 ,964 115 ,004
D_cablaill 117 115 ,001 ,962 115 ,003
E_oY 124 115 ,000 ,970 115 ,010
52 5al) ,102 115 ,005 ,963 115 ,003
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Q_PleV) s8N 115 3,5602 ;71030 ,06624
A A salall 115 3,5587 , 718732 ,07342
B_ ey 115 3,2913 , 79121 ,07378
C_alsay 115 3,3109 ,84266 ,07858
D_ahlaill 115 3,5630 ,87662 ,08175
E_oY 115 3,4891 ,85992 ,08019
53 5l 115 3,3691 ,67647 ,06308
4
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Q_odle¥l syl 8,458 114 ,000 ,56025 ,4290 ,6915
A salall 7,610 114 ,000 ,55870 4133 , 7041
B_4ualieY) 3,948 114 ,000 ,29130 , 1451 4375
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C_adasuy) 3,956 114 ,000 ,31087 ,1552 4665
D_ablaill 6,888 114 ,000 ,56304 4011 , 7250
E_olY 6,100 114 ,000 ,48913 ,3303 ,6480
53 gl 5,852 114 ,000 ,36913 ,2442 4941
LLiy:(07) ?EJ @alall
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
Q eVl
1 @}JSSJ\J\b Enter
a. Dependent Variable: 32521
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,644°% 414 ,409 ,51997
a. Predictors: (Constant), Q_cdle¥ 5 51y
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 21,616 21,616 79,951 ,000°
1 Residual 30,552 113 ,270
Total 52,168 114
a. Dependent Variable: 335l
b. Predictors: (Constant), Q_¢Sle¥! s <1Vl
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,187 ,249 4,768 ,000
. Q SVl s sl ,613 ,069 ,644 8,942 ,000

a. Dependent Variable: 32l
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oo o bl Wlas gy i b dllad 8IS el Jualsil adlse o 85S aaiaty g 5N (DleD
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Sbuagll (e degane a8 23 Lgd] Jeagiall gital) e leling cdaluall daasl) Baga e 395N (Ble U]
Aalud) Lexdll Baga ¢ 355K Sy dpalidall cilalst) .
Résume :
L’objectif de I’étude était d’en apprendre davantage sur I’impact de la publicité électronique
sur I’amélioration de la qualité du service touristique, et incluait un groupe de touristes en
Algérie. L’étude part du probleme suivant : Comment la publicité électronique a—t—elle un
impact sur ’amélioration de la qualité du service touristique en Algérie ? Il s’agit de mieux
comprendre comment les touristes reconnaissent la qualité du service touristique annoncé
par les agences de tourisme via Internet, en identifiant le type, les caractéristiques, le
calendrier, I’outil appropri€, c’est-a—dire le plus couramment utilisé par les touristes.
Dans notre étude, nous nous sommes appuyés sur quatre sous—hypothéses, dont la plus
importante est la suivante : Les agences de tourisme accordent une attention particuliére a
la publicité électronique et comptent beaucoup sur les médias sociaux comme outil efficace
pour promouvoir leurs services touristiques par opposition a d’autres outils. Les services
touristiques fournis par I’Agence de Tourisme sont de qualité et portent une attention
particuliere aux dimensions qualité de la sécurité et de I’empathie. Pour ce qui est de
I’impact, I’étude a révélé que la publicité électronique avait une incidence importante sur la
qualité du service touristique et, a la lumiére des résultats, une série de recommandations

ont été formulées.



