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Summary :

This study aims to identify the repercussions of the Covid-19 pandemic
on the promotion of tourism agencies for tourism in Jijel, where we examined in
our study a sample of 25 tourism agencies in Jijel. The agencies were affected
by the Covid-19 pandemic and how the promotional methods used were
affected, as we relied on the Directorate of Tourism and Handicrafts to extract a
list containing all the addresses of tourism agencies in Jijel, where we used the
method of statistical analysis and processing with the SPSS program to test the
hypotheses that were developed, and the study showed that there are Impact of
varying severity of the Corona pandemic on the elements of the tourism
promotional mix.

Key words: Covid-19, Tourism Promotion, Tourism Agency Promotion.
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1- Jean- Marc Decaudin, la Communication Marketing, 2eme edition, economica,
paris, 1999.

2- lsabelle frochot, Patrick Legoherel, Le marketing du tourisme, 4eme edition.

3- Gérard Seguin. Emmanuelle Rousset, Marketing du tourisme durable, SNEL,
Belgique, 2010.

4- Marc- lionalGatto, le marketing Direct, editionorganization, paris, 2000.
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abad) gl el sl clad Al Gaall:(03) A galal

abad) oY) sy cllal SN Gaal) v

Correlations

emladl eV | e 20y 3oke Yl 4y 5ode Yl BoeY!
e~dl Me¥) Pearson Correlation 1 410° 644" -,063 819" 332 394
Sig. (2-tailed) ,042 ,001 763 ,000 ,105 ,050
N 25 25 25 25 25 25 25
1osey) Pearson Correlation 4107 1 448" -,267 ;399 -,563" -528"
Sig. (2-tailed) ,042 ,025 ,196 ,048 ,003 ,007
N 25 25 25 25 25 25 25
203! Pearson Correlation 644" 448" 1 -,265 344 -,064 111
Sig. (2-tailed) ,001 ,025 ,200 ,092 760 ,596
N 25 25 25 25 25 25 25
3u3key) Pearson Correlation -,063 -,267 -,265 1 -,329 ,344 ,082
Sig. (2-tailed) 763 ,196 ,200 ,108 ,092 ,697
N 25 25 25 25 25 25 25
43y Pearson Correlation 819" ,399° ,344 -,329 1 ,089 311
Sig. (2-tailed) ,000 ,048 ,092 ,108 672 131
N 25 25 25 25 25 25 25
5ok Y) Pearson Correlation ,332 -,563" -,064 344 ,089 1 7147
Sig. (2-tailed) ,105 ,003 ,760 ,092 672 ,000
N 25 25 25 25 25 25 25
Bodey) Pearson Correlation ,394 -528" 111 ,082 311 7147 1
Sig. (2-tailed) ,051 ,007 ,596 ,697 131 ,000
N 25 25 25 25 25 25 25

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Agalidl Lleal sy clal JA1A Gaall v/

Correlations

ialad e | 2aew 2ide 3l fide ) Side )
imbudledl  Pearson Correlation 1 506" 606" 565 529" 816~
Sig. (2-tailed) 010 001 ,003 007 000
N 25 25 25 25 25 25
Tade ) Pearson Correlation 506" 1 141 243 ,063 191
Sig. (2-tailed) 010 502 241 765 360
N 25 25 25 25 25 25




*

24 Pearson Correlation 606" ,141 1 ,285 -,120 ,358
Sig. (2-tailed) ,001 502 167 568 ,079
N 25 25 25 25 25 25
3ide Pearson Correlation 565 243 ,285 1 215 ,205
Sig. (2-tailed) ,003 241 167 ,303 326
N 25 25 25 25 25 25
4ije ) Pearson Correlation 529" ,063 -,120 215 1 564"
Sig. (2-tailed) ,007 765 568 1303 ,003
N 25 25 25 25 25 25
5ide Pearson Correlation 816" 191 ,358 ,205 564" 1
Sig. (2-tailed) ,000 360 ,079 326 ,003
N 25 25 25 25 25 25
**_Correlation is significant at the 0.01 level (2-tailed).
k) paddl) gl sny cllad RN Gaall v
Correlations
gt ) lead 208 e e S
=33l il Pearson Correlation 1 726" 730" 491" 656" 615"
Sig. (2-tailed) ,000 ,000 013 ,000 ,001
N 25 25 25 25 25 25
Tl Pearson Correlation 726" 1 686" 175 ,301 519"
Sig. (2-tailed) ,000 ,000 ,404 ,143 ,008
N 25 25 25 25 25 25
2e) Pearson Correlation 730" 686" 1 241 181 686"
Sig. (2-tailed) ,000 ,000 245 387 ,000
N 25 25 25 25 25 25
3! Pearson Correlation 491" ,175 ,241 1 -,015 -,007
Sig. (2-tailed) ,013 404 245 ,943 972
N 25 25 25 25 25 25
4l Pearson Correlation 656" ,301 181 -,015 1 228
Sig. (2-tailed) ,000 143 387 ,943 274
N 25 25 25 25 25 25
el Pearson Correlation 615" 519”7 686" -,007 228 1
Sig. (2-tailed) ,001 ,008 ,000 972 274
N 25 25 25 25 25 25

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Sl 1clanall 2l 3l Al Sl

clawl  Pearson Correlation 1 681" 695" 653" 7707 500

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,011

N 25 25 25 25 25 25

1clasdl  Pearson Correlation 681" 1 ,130 520" 311 512"

Sig. (2-tailed) ,000 536 ,008 131 ,009

N 25 25 25 25 25 25

2u-udl  Pearson Correlation 695" ,130 1 182 696" -,123

Sig. (2-tailed) ,000 ,536 ,385 ,000 558

N 25 25 25 25 25 25

3uudl  Pearson Correlation 653" 520" ,182 1 ,146 769"

Sig. (2-tailed) ,000 ,008 ,385 ,486 ,000

N 25 25 25 25 25 25

42xall Pearson Correlation 770" 311 696" 146 1 ,047

Sig. (2-tailed) ,000 131 ,000 ,486 825

N 25 25 25 25 25 25

5l Pearson Correlation 500" 512" -123 769" ,047 1
Sig. (2-tailed) ,011 ,009 558 ,000 825

N 25 25 25 25 25 25

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Agalud) Aalad) clEblal) sy il L1300 Grall v/

Correlations

Sk 1B 2@l 3l A3l 5l

@)l Pearson Correlation 1 880" 880" 466" ,940” 895"
Sig. (2-tailed) ,000 ,000 ,019 ,000 ,000

N 25 25 25 25 25 25

1<)l Pearson Correlation 880" 1 1,000” ,053 875" 735"
Sig. (2-tailed) ,000 ,000 ,800 ,000 ,000

N 25 25 25 25 25 25

2¢L)  Pearson Correlation 880" 1,000” 1 ,053 875" 735"
Sig. (2-tailed) ,000 ,000 ,800 ,000 ,000

N 25 25 25 25 25 25

32l Pearson Correlation 466 ,053 ,053 1 ,265 331




Sig. (2-tailed) ,019 ,800 ,800 201 ,106

N 25 25 25 25 25 25
42830 Pearson Correlation ,940” 875" 875" ,265 1 846"

Sig. (2-tailed) ,000 ,000 ,000 ,201 ,000

N 25 25 25 25 25 25
5l Pearson Correlation 895" 735" 735" 331 846" 1

Sig. (2-tailed) ,000 ,000 ,000 ,106 ,000

N 25 25 25 25 25 25

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

O] alay FLig < W cldl) Jalaa:(04) a8 galal)
tabiad) (MY and FLdg < W cldl) Jalaa v/

Case Processing Summary

N % Reliability Statistics
Cases Valid 25 100,0 Cronbach's
Excluded?® 0 0 Alpha N of ltems
Total 25 100,0 ,510 7

a. Listwise deletion based on all variables in the

procedure.
hoabud) dleal) and FLbg 8 Wl @l Jalaa v/

Case Processing Summary

N % Reliability Statistics
Cases Valid 25 100,0 Cronbach's
Excluded? 0 0 Alpha N of Items
Total 25 100,0 , 719 6

a. Listwise deletion based on all variables in the

procedure.



tabiad) () as) and FLg < W cldl) Jalaa v/

Case Processing Summary

N % Reliability Statistics
Cases Valid 25 100,0 Cronbach's
Excluded® 0 ,0 Alpha N of ltems
Total 25 100,0 ,691 6

a. Listwise deletion based on all variables in the

procedure.
bl Glaal) Japdis sl FLig S W @l Jalea v/

Case Processing Summary

N % Reliability Statistics
Cases Valid 25 100,0 Cronbach's
Excluded? 0 0 Alpha N of Items
Total 25 100,0 778 6

a. Listwise deletion based on all variables in the

procedure.
rdgaliad) dalad) cilBlal) sad #Liig S Wl Gl Jalas v/

Case Processing Summary

N % Reliability Statistics
Cases Valid 25 100,0 Cronbach's
Excluded?® 0 0 Alpha N of ltems
Total 25 100,0 902 6

a. Listwise deletion based on all variables in the

procedure.
tabiadl gl el el asand F L S W LAY Jalaa v/

Case Processing Summary

N % Reliability Statistics
Cases Valid 25 100,0 Cronbach's
Excluded? 0 0 Alpha N of Items
Total 25 100,0 861 27

a. Listwise deletion based on all variables in the

procedure
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Statistics
iall Craiall 3 pall il Jlasall
N Valid 25 25 25 25 25
Missing 0 0 0 0 0
rgudal) v/
adadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 13 52,0 52,0 52,0
il 12 48,0 48,0 100,0
Total 25 100,0 100,0
teualal) vV
uaiall
Cumulative
Frequency Percent Valid Percent Percent
Valid ik 9 36,0 36,0 36,0
TN 7 28,0 28,0 64,0
ks 5 9 36,0 36,0 100,0
Total 25 100,0 100,0
:3yal) v
5 _addl
Cumulative
Frequency Percent Valid Percent Percent
Valid  <lsiwb e BB 10 40,0 40,0 40,0
G5 10 N5 e 11 44,0 44,0 84,0
Gl 5w 10 (e 5S) 4 16,0 16,0 100,0
Total 25 100,0 100,0




il
Cumulative
Frequency Percent Valid Percent Percent
Valid 2010 Js 7 28,0 28,0 28,0
2015 1 2010 s 9 36,0 36,0 64,0
2020 ' 2015 o= 9 36,0 36,0 100,0
Total 25 100,0 100,0
idlaad) 22 vV
Jlandy
Cumulative
Frequency Percent Valid Percent Percent
Valid  Jus 5 e 8 12 48,0 48,0 48,0
Jee 10 5 0o 10 40,0 40,0 88,0
Sl Jlee 10 0 3 12,0 12,0 100,0
Total 25 100,0 100,0
Slia) cfle Jalad :(06) a8y salal
toabiad) (MY sy ahle dilas v
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
PENEER TR 25 2,83 4,50 3,7333 ,43833
1ok 25 1 4 2,96 1,060
203! 25 1 4 3,16 1,068
303y 25 4 5 4,60 ,500
4052 25 1 5 3,32 1,215
S 25 2 5 4,28 ,678
Boe ) 25 2 5 4,08 ,812
Valid N (listwise) 25




Descriptive Statistics

Aabd) Lleal) 3y el Qa3 v/

Minimum Maximum Mean Std. Deviation

Al el 25 2,80 5,00 4,1040 ,58629
13 el 25 1 5 4,40 ,866
24de 25 1 5 3,88 1,092
34leall 25 2 5 4,44 , 712
43e Al 25 2 5 4,20 , 7164
Sade 25 1 5 3,60 1,258
Valid N (listwise) 25

bl el ) sy e Jilas v

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

el al) 25 3,60 5,00 4,3280 ,44302
laadl 25 4 5 4,52 ,510
2a4l 25 4 5 4,60 ,500
3l 25 2 5 4,16 ,898
4l 25 1 5 3,84 1,106
Sl 25 4 5 4,52 ,510
Valid N (listwise) 25

Aald) Clagal) By sy e Jlad v

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

Gyl 25 2,00 5,00 3,9200 ,67330
1laaall 25 2 5 4,08 ,997
2l 25 1 5 3,44 1,325
3layall 25 2 5 4,28 ,678
VIREPRIN] 25 1 5 3,44 1,227
Scilaall 25 2 5 4,36 , 757
Valid N (listwise) 25




dalid) Lalad) clidal) any cfhle Judas v/

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Sl 25 2,40 5,00 4,3120 ,59464
1) 25 2 5 4,40 ,707
2¢E3=1) 25 2 5 4,40 , 707
3lEdall 25 2 5 4,12 ,881
48l 25 2 5 4,36 ,700
SlEdal) 25 2 5 4,28 737
Valid N (listwise) 25

Aapl) e @bl aphl) a5l L) 2(07) ady alal)

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
RN , 111 25 ,200° ,941 25 ,157

a. Lilliefors Significance Correction

*. This is a lower bound of the true significance.

clpadl L) :(08) A8 gald
gaagl) Lpa il Ll

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
SIS 2l 13,023 24 ,000 1,07947 ,9084 1,2505




t sy sl Luda il jLaal

One-Sample Test

Test Value = 3

95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
abwdl Sley) 8,365 24 ,000 , 73333 ,6524 ,9143
1Al dgedl) dpdjdl) LAl
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Goabuadl Aleal) 9,415 24 ,000 1,10400 ,8620 1,3460
A Lo i ducadl) La)
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
ol al) 14,988 24 ,000 1,32800 1,1451 1,5109
rdagl) Aue 8l dpdajdl) s
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Cilayal) 6,832 24 ,000 ,92000 ,6421 1,1979




rdwaldl) e i) s 8l sl

One-Sample Test

Test Value = 3

95% Confidence Interval of the

Mean Difference

t df Sig. (2-tailed) Difference Lower Upper

Bl 11,032 24 ,000 1,31200 1,0665 1,5575




	01الواجهة01
	وزارة التعليـــــــــم العــــــــالي والبحث العلــــــمي
	كليـة العلوم الاقتصادية والتجارية وعلوم التسيير
	قسم علوم التجارية


	02البسملة
	03الشكر
	04إهــــــــداء4
	05الملخص
	06واجهة_الفهرس
	07فهرس_المحتويات
	08قائمة الأشكـــــــال
	09قائمة_الجداول
	10واجهة_المقدمة
	11المقدمة
	12واجهة_ف1
	13الفصل الأول
	14واجهة_الفصل_الثاني
	15الفصل الثاني المصحح 21
	16واجهة_الخاتمة
	17خاتمة
	18واجهة_قائمة_المراجع
	19المـــــــــــراجع
	20واجهة_الملاحق
	21الملاحق

