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Abstract :

Communication technologies have become an effective change
tool ,as they have played a major role in activating social networking
sites in the field of marketing. this study attempted to search for the use

of social networking sites, facebook in partienles

In the e-marketing of women’s products to address the research
problem, a field study included women’s products dealers in jijel was
carried out , with the aim of finding out how the merchants of jijel ues

facebook to prepare the marketing message , and ues the most



Rl

important technologies provided by this site in order to market products

and gain customer’s loyalty through it , as well as how to control

) )

elements of the marketing misc for women’s product .in this study , the
descriptive approach was adopted, and an intentional sample consisted

of 72 persons was chosen, moreover , a paper and electronic

)

questionnaire form was used to question the sample.

The study’s result concluded that using social networking (or social
mediay sites and particularly facebook have an important role in
marketing in general , and in managing the relationship with the client
and

in particular since they permit communication , conversation

) )

interaction between merchants and client without spatial and temporal

restrictions .

KEYWORDS: social networking sites (or social media sites), e-

marketing, facebook, women’s products.
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the four-step approach tothe social strategy

P

people:

Assess your customers social activities
@)

objectives:

Decide wath you want to accomplish

S

strategy:

Plan for how relationships with customers will change
-~

technology

Decide which social technologies to use.
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