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Abstract :

This field study which interferes in the descriptive studies has come to
reveal the nature of the role social media play in promoting the mountain
tourism in the state of Jijel through studying a sample of Facebook users
especially the followers of pages specialized in promoting tourism for enormous
scientific and logical considerations. Thus, a questionnaire has been used for
gathering data from respondents based on whatever needed in such kind of
studying the media's audiences, the questionnaire was devided as follow :

e The first chapter : " the habits and patterns of the study sample's use of
Facebook . "we tried through it to know the degree of the study sample's
using of Facebook".

e The second chapter : "the degree of Facebook contribution in introducing
tourists to mountain tourism in the state of Jijel. "

e The third chapter: devoted the degree of Facebook contribution in
directing tourists to those attractions.

e The fourth chapter : included the respondents' assessment of the role of
Facebook in promoting mountain tourism in the state of Jijel.

In fact, the researcher has relied on analyzing the resolution data and
interpreting its results upon the two theories of social axchange, use, and
gratifications. However, in her theoretical part she tried to understand all its
changes and surrounding it by providing comprehensive theoretical information
about it which serve its goals. However, she devoted its practical part for trying
to reveal the nature of the role social media played in promoting mountain
tourism in the state of Jijel, and that by gathering field information required for
the study, categorizing, analyzing, interpreting it ,and draw conclusions that
answered a set of sub-questions which were formed as indicators to reveal the
nature of the role of these websites play in the respondents'minds, at the end it
helped to answer it main question, as the study come to that the absolute
majority of Facebook users, the study sample's, saw that Facebook plays an
effective role in promoting mountain tourism in the state of Jijel due to several
factors revealed by this study, most notably results were the following :

e The majority of respondents use Facebook for more then 5 years and for
a period of more than 3 hours per day by their smart phones, in the night
time at home for chatting with their friends and interacting with the
topics of tourism issues in the first place.




e Facebook played a big role in introducing and directing tourists to the
mountain attractions in the state of Jijel, thus, it contributed in increasing
their interests and vists of it.

e Facebook contributed significantly in promoting mountain tourism in the
state of Jijel, it also achieved great cognitive satisfaction for its users.

e The respondents of the mountain attractions in Jijel state' visits increased
since their using of Facebook, and iteffects their choice and their tourist
destination such as "Ghaba Park".

e Facebook is considered as an insufficient source to provide information
about mountain tourism in the state of Jijel for the majority of
respondents, and they also check the authencity of the posts.

At the end of the study, the study provided a set of recommendations and
suggestions for developing and improving the promotion of the mountain
tourism's strategies in the state of Jijel by using Facebook, and correcting the
errors and deficiencies highlighted by the respondents.

Keywords : Social media, mountain tourism, tourism promotion, wilaya de
Jijel.




