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Abstract
This study entitled “Electronic Rumours and their Role in Orienting the Public Opinion- Case
Study of the Population of Jijjel, Algerid’, aims at investigating the role of rumours in
orienting and creating bad ideas to the public opinion. The problem in this study is
expressed through the following main question: Do electronic rumours have a role in
orienting the public opinion?
The main question is subdivided into the following sub questions:

e Do web sites contribute to spreading fake news to the public opinion?

e Are bloggers concerned with creating false ideas to their followers?

e Do false news have negative impact on the psychology of citizens?
To answer the questions above, the main hypothesis was formulated as follows, “electronic
rumours have an impact on public opinion orientation”. The following hypotheses were also
developed:

e Web sites contribute to spreading false news to the public opinion.

e Bloggers have a part in creating bad ideas for followers.

e Fake news have a negative impact on citizens’ psychology.
The present piece of research tackled two aspects; theoretical and practical and comprises

five chapters. The first chapter dealt with the overall frame of the study, the second
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discussed the theoretical approaches, the third tackled the concept of rumours, the fourth

shed light on the concept of public opinion, while the fifth was devoted to the practical part

where the findings of the study were exposed and analysed.

To achieve the aims of the study, a descriptive approach was adopted. A questionnaire

was used as the main tool of investigation and was distributed to the participants who were

110 citizens from Jijel. The results of the study revealed that:

The virtual world is a fertile space for spreading rumours.

Politics is the field where facts are falsified and rumours spread most due to the
consecutive political crises in Algeria and then comes the social field in the second
position.

Absence of transparency in giving information and media’s silence on crucial issues
contribute to spreading rumours and false news on the internet.

Rumours spread at any time, but especially during crises.

Not checking the validity of information is a factor leading to the spread of false
news.

Spreading rumours aims at serving certain interests and spreading gossip among
the public.

Some bloggers and public figures on social media work toward misleading the public
opinion.

Rumours are used to affect the public psychology and ruin the social values.
Rumours generate anxiety and worry and lose validity even to legal persons.

Those who spread rumours affect the public and orientate it according to their
interests.

Passing laws that organise the use of websites is crucial to limit this phenomenon.
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