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Abstract:

Advertising is considered the official spokesperson for the service institution, and
that did not play a major role in the coordination process between the institution and its
external audience, by introducing it to the services and offerings of the institution, as well
as giving a positive mental image to its customers.

Given the importance of publicity in the service institution, this study came to know the
"role of advertising in improving the image of the service institution” - Mobilis - Jijel
branch, by answering the following main question:

- What is the role of publicity in improving the image of the service institution?

A number of sub-questions emerged from it:

Do advertising methods contribute to improving the image of the service institution?

- What are the communication means that advertising depends on to improve its services in
the institution?

- What is the nature of the advertising campaigns carried out by Mobilis Corporation to
promote its services?

There were a number of subjective and objective reasons, the most important of which are:
- The increasing interest of researchers in the issue of publicity and improving the image of
service institutions.

The subject is subject to research and field study within the specified deadlines.
Self-desire and willingness to take up this topic.

Obtaining a master's degree with a title related to advertising and its role in service
institutions.

- The development in the field of modern technology has increased the expansion of
advertising activity, and therefore it has been relied upon very heavily within the
institutions.

This study attempted to identify a number of objectives, the most important of which are:

- Identifying the role that advertising plays within the Mobilis service institution in the state
of Jijel.

- Familiarize yourself with the promotional methods and techniques for advertising within
the Mobilis Foundation for the state of Jijel.

- Highlighting the importance of publicity within service institutions and its role in
achieving their goals and building a good image for them with their customers.

- Reaching tangible results on the topic “The Role of Advertising in Improving the Image
of Mobilis Service Institutions, Jijel Branch

Enriching the balance of knowledge and deepening my gains related to the study.
Strengthening the field of research in this field.

The answer to the previous questions became clear through proving or denying these
hypotheses as follows:



Publicity methods contribute to improving the image of the service institution.

The means of communication on which advertising depends in improving services is the
means of mass communication.

Mobilis conducts advertising campaigns to promote its services.

This study places within the descriptive approach based on a comprehensive survey of the
number of the research community (20 employees) in the Mobilis Corporation.

The questionnaire was also used as a main tool for data collection, relying on the
questionnaire for workers in general and observation and interview in a secondary way.
The study was divided into seven chapters:

The first chapter: contains the subject of the study.

The second chapter: entitled Introduction to Publicity.

Chapter Three: The image of the service institution.

The fourth chapter: special theoretical approaches.

Chapter Five: It includes the methodological procedures of the study.

Chapter Six: It deals with the presentation, analysis and interpretation of data.

Chapter Seven: (The Last): In it, the results of the study were discussed.

Among the most important results that were obtained:

- The most adopted method for displaying advertisement in Mobilis Corporation is the
method of direct advertisement.

- The primary goal of the Foundation that Mobilis Foundation seeks from advertising is to
promote its services.

Mobilis Foundation relies on communication and media means to display its advertising
messages to a high degree.

- Television is one of the most popular means adopted by Mobilis to disseminate its
advertisements.

-Mobilis Foundation focuses on commercial campaigns when offering services.

Mobilis Foundation's goal

-From behind the preparation of advertising campaigns is to increase sales in the first place.



