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Summary

The title of this study is work ethics and its relationship to the job performance of
employees within an institution as it seeks to highlight the impact of work ethics on job
performance, and to demonstrate the role of commitment in reducing the number of
absences for employees, as well as to try to identify coordination and the degree to which it
contributes to job performance and the degree to which discipline contributes to employee
commitment.

The research question stems from the following main questions:

What is the redlity of institutional work ethics and how does it affect employee job
performance? From this main question, the following sub-questions arise:

Does commitment in the institution help reduce absences among workers?

Does job coordination within the institution improve job performance?
_ Does work discipline within the institution facilitate interactions with workers?
To answer these questions, we devel oped the following general hypothesis:
_Focused work in ainstituion helps reduce absenteeism.
_Work coordination within an organization leads to improved employee job performance.
_Work discipline within the institution contributes to the achievement of commitment.
This research was divided into two parts, a theoretical part and a practical part. The
theoretical part included three chapters. In the first chapter, the topic of the study was
addressed with focus on the problem and the importance of the study, as well as determining
the reasons for choosing he topic, the objectives of the study, the established hypotheses,
and the discussion of concepts and previous studies. The different theories of the research
topic correspond to several knowledge streams, while the second chapter deals with work
ethics variables and the third chapter with job performance variables. While the practical
part consists of two chapters, the first chapter deals with the methodological procedures of
the research by defining the method used, which is the descriptive method for its suitability
with the subject of the study, in addition to presenting the fields of study represented in the
multi-scale and human domains, as well as defining the data collection tools where the
observation, form and, interview were used to collect the data in addition to documents and
records. As for the second chapter, the data related to the study’s hypotheses were unloaded
and analyzed. We aso discussed the results in the light of the hypotheses, previous studies
and theories.

We conducted this study at the Madoub Al-Saeed Public Hospital facility in Al-
Taher with a study sample of 78 workers who were randomly selected from only 10% of the
study sample, which included 782 workers. Interpretation and analysis of the data yielded
the following results:

Work ethic plays an important role in a worker's life. Their job performance is
related to their work ethic. Not leaving the workplace until the end of official working hours
and requesting time off expresses a duty to work, as work is a duty that requires discipline
and professional compliance, and coordination of work within an institution increases the
performance of working employees and helps to create an atmosphere of understanding and
sharing of various experiences. The employee's commitment to procedures and laws, the
performance of tasks, and the application of values and principles within the institution
express the employee's discipline to provide the best service to citizens.
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