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Summary of the study:

This study aimed to know the relationship of organizational conflict with

the quality of higher education at the Algerian University, and to identify the
strengths and weaknesses of the conflict strategy within the educational
institution. This study was conducted on professors and administrators of the

Faculty of Humanities and Social Sciences of Jijel University.

Where the study was divided into (7 chapters, we identified the fields of
study (spatial, temporal, human), and determined the hypotheses of the study,
based on a basic hypothesis which is "the organizational conflict leads to the
failure to embody the quality of higher education in the Algerian University".

And three sub—hypotheses:

—-The conflict of goals between the various parties and the intellectual

heterogeneity impede the quality of higher education at the Algerian University.

—The absence of justice in the distribution of resources hampers the

quality of higher education at the Algerian University.

— Closure of communication channels weakens the quality of higher

education at the Algerian University.

In order to strengthen the theoretical background and reach its most important
objectives, the descriptive research method was chosen in order to treat the
subject of the study from its various aspects, using the questionnaire and
observation as tools for data collection, and then processing it statistically,
using the quantitative and qualitative method in data analysis and analysis, and
a stratified random sample was chosen. Its original community reached 165

individuals.



The study reached a set of results, the most important of which are:

—The organizational conflict leads to the failure to embody the quality of higher

education at the Algerian University.

—The conflict of goals between the various parties and the intellectual

heterogeneity impede the quality of higher education at the Algerian University.

—The absence of justice in the distribution of resources hampers the quality of

higher education at the Algerian University.

-The blockage of communication channels weakens the quality of higher

education at the Algerian University.



