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Abstract

The phenomenon of professional ethics is currently one of the interesting
phenomena for institutions because of the lack or low level of professional
ethics in them.

This study aims to identify the relationship between stress at work and
professional ethics.

In the public institution of the municipality — Millia — Center — by the
following main question:

Is there a relationship between job stress and professional ethics among
employees?

We tried to answer this question through the following hypotheses:

1- The workload reduces the quality of work of the institution’s employees.

2- The pressures at work diminish the quality of work among the employees

of the institution.
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3— The purpose of the study is to know the type of relationship between
work pressure and professional ethics, to also identify the impact of work stress
on professional ethics and to highlight the various negative repercussions
within of the institution creating the pressures at work thus decreasing the
quality of the employees.

This study is divided professionally into two aspects:

The theoretical aspect of the study comprising the following chapters: The
first chapter deals with the theme of this study, the second chapter revolved
around the independent variable of the study “work pressure” on the other
hand the fourth chapters revolves around the dependent variable “professional
ethics.”

As for the practical aspect, we have divided it into two chapters concerning
the definition of the field of study, the research community and the descriptive
approach of our study.

The sample was not selected directly, but we used the exhaustive survey
method with a size of 70 employees using the data collection tools,
observation, interview and the form distributed to the sample of 47 questions

including documents and recordings.

The sixth chapter of this study is devoted to data analysis. As for the
seventh chapter devoted to the results of the study as follows:

We have discussed the results obtained:

1 — The workload reduces the quality of the work of the institution’s

employees.
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-2 The pressures of the work environment lead to a state of idleness
among the employees of the institution.
-3 Organizational pressures reduce the sense of responsibility among

employees of the institution.
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