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Abstract:

In this study a research was conducted in the title of '"The relationship between
organizational trust and organizational commitment of the workers of the hospital’,
this latter was done based on the following hypothesis:

— Workers of the hospital have a medium level of organizational trust.

— Workers of the hospital have a medium level of organizational commitment.

— There is a statically significant relationship between organizational trust and organizational
trust in the workers of the hospital.

By which in this study three other sub—hypothesis were raised as following:

— There is a statistically significant relationship between trust colleagues and organizational
commitment.

- There is a statistically significant relationship between trust in supervisors and
organizational commitment.

— There is a statically significant relationship between trust in administration and
organizational commitment.

This study was done with a sample of (74) nurse that work in the hospital of
MentouriBachir in El-milia in Jijel, in which they were chosen by the stratified random
sampling following the descriptive method. This latter was done by the use of a
questionnaire as a principle tool to collect data. In this questionnaire, questions were used
about the personal data and sentences about the variable of organizational trust based on
"Allen and Mayer" and "Dirks and Ferrin" scales, in addition to sentences about the variable
of organizational commitment based on "Allen and Mayer' scale. Speaking of which, data
analysis was done by the use of social sciences statistical programme of SPSS twenty third
version.

After the statistical analysis of the data multiple findings were reached which confirm
the validation of the previous hypothesis, this last signifies the existance of a medium level
of organizational trust and organizational commitment, in addition to a relationship between
trust and its dimensions (trust in colleagues, trust in supervisor and trust in administration)
and organizational commitment.

The study was concluded by a group recommendation and suggestions, which can be

important for further studies of the studied phenomena.



