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* Aricle 06 « The Member States shall ensure that the consumer shall have period of 14 calenderd days to
withdraw from the contrat without penalty and without giving any reason. However, this period shall be extnded

to 30 calender days in distance contracts relating to life insurance covered by diretive 90/619/EC and personal
pansion operations... » Oficial Journal L271 , 09/10/2002 P-0024 , in 13/06/2022 ,at 20 :55.
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n°01,2020 .
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Summary:

The electronic consumption mail contract is considered as warranty obligation, it is
one of the most important guarantees approved by the Electronic commerce law N°18-05 for
the consumer protection , at the stage of executing the electronic contract, which is
established , the supplier is responsible for breaching his obligation to deliver a product
conformed to contractual terms and legal specifications standard , in addition to not achieving
the goal compliance with the legitimate wishes of E-consumer.

The E-commerce law approved the supplier’s electronic warranty obligation in
accordance with the provisions of his guarantee order, fulfilling it in all cases in front of the
E-consumer specifying the methods and modalities of this ,with new delivering , to order
repair or replace the product in case it’s not possible to repair or deliver a similar product.
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