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Abstract

The present study is titled: “The relationship between organizational justice and organizational
citizenship behavior among workers.” The sample of this study was composed of (64) employees of
the Faculty of Humanities and Social Sciences of the University of Jijel. We followed the descriptive
approach by adopting a developed questionnaire. It contained questions on personal data, a set of
statements on the subject addressed to employees, in addition to the interview tool that was carried out
with employees and the interests of users, as well as an observation in order to answer to the following
assumptions:

- There is a statistically significant correlation between distributive justice and organizational
citizenship behavior among workers

- There is a statistically significant correlation between procedural justice and organizational
citizenship behavior among workers.

- There is a statistically significant correlation between transactional justice and organizational
citizenship behavior among workers.

After statistical processing, our study had led to the set of results showing the realization of
objective hypotheses.

They also indicate the existence of a relationship between the dimensions of organizational
justice (distributive justice, procedural justice, transactional justice) and organizational citizenship
behaviour among workers.

Finally, we ended this study with a set of recommendations and suggestions for embodying justice
and citizenship within the company.
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