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Abstract

This study aimed to identify the effect of Organizational Identification (which consists of:
Membership, Loyalty, Similarity) on Organizational Citizenship Behavior of employees working
at Djen Djen Port company - Jijel-. To achieve this goal we used the descriptive approach. The
study hypotheses were tested on a random sample of 64 employees using multiple regression
based on the statistical package for social sciences (SPSS). The study found that there is a
statistically significant effect of Organizational Identification dimensions (Membership, Loyalty,
Similarity) on Organizational Citizenship Behavior. Practical suggestions and future prospects

have also been made for the study.

Keywords: Organizational Identification; Membership; Loyalty; Similarity; Organizational
Citizenship Behavior.
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Al ansl

gl 3 S0 Ol = @ aalef | 15
&L

Ad) i (o) gaally aall A< Aoyl S b)) cdlalane guilii :(02) a8, 3alal)

3nald 3081 Ayl Asgudanl) ny bl B ¥) Jalaa .1

Correlations

4 guaall

Luusdl slmef aaf 58 Al =SiPearson Correlation .656"
Al

Sig. (2-tailed) .000

N 64
Ll oal Al 4alia) dussdl CasiPearson Correlation .804"
5 S 5

Sig. (2-tailed) .000

N 64
Llaia) s diludl densd)l b =idiPearson Correlation .875"
BN

Sig. (2-tailed) .000

N 64

& deel (UL 0y AW s caalPearson Correlation .710™
e ) F o]
Sig. (2-tailed) .000
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N 64

(o i e sa ol ad] Pearson Correlation .835™
Sig. (2-tailed) .000
N 64

**_Correlation is significant at the 0.01 level (2-tailed).

ol A0Sl dajally o¥sl aay cihlaad BLEN) Jalas .2

Correlations

Y

sl G S aea Jul daiul e UiPearson Correlation .706™
il e Al Lo sall 520 Lusal

Sig. (2-tailed) .000

N 64
Lada o) s &y oLl Sl e LiPearson Correlation .830"
Lligal) Lsss sl 3

Sig. (2-tailed) .000

N 64
alal Lglaln 5 Al) Luwsall e sélsiPearson Correlation 781"
nAY

Sig. (2-tailed) .000

N 64
Lo pal) 03l 8lal) 3V g0 e Pearson Correlation .850"

Sig. (2-tailed) .000

N 64

Al dsall Jiieny (2330 ) Pearson Correlation .815"

Sig. (2-tailed) .000
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**_Correlation is significant at the 0.01 level (2-tailed).

3nald A0S Aol 4Ll my ciland BLEN) Jalas .3

Correlations

Al

O el Giensa L@ Ly, ClidPearson Correlation 734"
(oS fan Conaall

Sig. (2-tailed) .000

N 64
il e 2 ) il @lla oy ilPearson Correlation .790"
Lo Jee ) ezl oy s a3l

Sig. (2-tailed) .000

N 64

Ll e Al dunsdl JSLie ) JlilPearson Correlation 877"
Lalal) Sl
Sig. (2-tailed) .000

Ll ae Jilas Jiiall Ll o =SiPearson Correlation .833"

sl syl
Sig. (2-tailed) .000
N 64

Shie¥) g T o S8 & JssIPearson Correlation  .705™

Rzl o ped 3 Bl il

Al Sig. (2-tailed) .000
N 64

**_Correlation is significant at the 0.01 level (2-tailed).
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Jol) Aty aliiil) SR gana sl cilaal (g Byl Jalaa .4

Correlations

sealaiil) Jilail)

iLenall  Pearson Correlation .909"

Sig. (2-tailed) .000

N 64

** Correlation is significant at the 0.01 level (2-
tailed).

Correlations

(andatill il
Yl Pearson Correlation .906™
Sig. (2-tailed) .000
N 64

**_Correlation is significant at the 0.01 level (2-

tailed).

Correlations

skl el
4Ll Pearson Correlation .909™
Sig. (2-tailed) .000
N 64
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**_Correlation is significant at the 0.01 level (2-
tailed).

saall At Aol Auadatl) Aikfgall oba sae s Bl Jalea .5

Correlations

Lpanlatil il gl o gL

aedl 058 Laxie o A3 el axiPearson Correlation 641"
3)9;5 ;«L\Di
Sig. (2-tailed) .000
N 64
S dle¥ oY Jlsy ae gsiPearson Correlation .816™
4a s Cual
Sig. (2-tailed) .000
N 64
sl cplelall 1 Jiy o g8l Pearson Correlation .770™
Sig. (2-tailed) .000
N 64
GAY) 8 Sl as 5 o) 53U 4l Pearson Correlation .660™
Sig. (2-tailed) .000
N 64
Lwsall 3 o AV 34ia @llenl CansiPearson Correlation .345"
Al
Sig. (2-tailed) .005
N 64
8 )8 il Al b M ae sliiiPearson Correlation 723"
Y agile Sis
Sig. (2-tailed) .000
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Aasisall cilelaa¥) Hsma o (a aISig. (2-tailed) .000
Aliall A yal) Jans

N 64
& @asd A clel sl s B aluPearson Correlation 578"
Ailiall Lo 5al)

Sig. (2-tailed) .000

N 64

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's Alpha N of Items

.836 5

Reliability Statistics

Cronbach's Alpha N of Items

.850 5

Reliability Statistics

Cronbach's Alpha N of ltems

.849 5
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Reliability Statistics

Cronbach's Alpha N of Items

931 15

Reliability Statistics

Cronbach's Alpha N of Iltems

.857 15

Reliability Statistics

Cronbach's Alpha N of ltems

.936 30
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Laadiglls duaddl) Clpiiall s Al die 38 a0 6 il :(04) a8, salal)

Q)
Cumulative
Frequency Percent Valid Percent  Percent
Valid S 51 79.7 79.7 79.7
i 13 20.3 20.3 100.0
Total 64 100.0 100.0
Cmadl
Cumulative
Frequency Percent Valid Percent  Percent
Valid 430 g 8 2 3.1 3.1 3.1
Gud40 e B N300 32 50.0 50.0 53.1
Gub0 ge Bl M40 00 22 34.4 34.4 87.5
50 sl 4 8 12.5 12.5 100.0
Total 64 100.0 100.0
craadl) (g gianal)
Cumulative
Frequency Percent Valid Percent  Percent
Valid — Jil5 s 24 37.5 375 37.5
Uaadie gea (S 11 17.2 17.2 54.7
e 29 45.3 45.3 100.0
Total 64 100.0 100.0
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Saadl & g ae

Cumulative
Frequency  Percent Valid Percent  Percent
Valid — <isie5 e 0l 4 6.3 6.3 6.3
Gl 10 e B N5 18 28.1 28.1 34.4
L1650l J100 31 48.4 48.4 82.8
sl 4 15 e 11 17.2 17.2 100.0

Total 64 100.0 100.0

Arigea gn o) )

Cumulative

Frequency  Percent Valid Percent  Percent

Valid B 11 17.2 17.2 17.2
S~iose 19 29.7 29.7 46.9
W He 34 53.1 53.1 100.0
Total 64 100.0 100.0

Aigal) &lghuns , el LT (g gnad uysnall il dulusal) s ial) 72l :(05) a8, Galal)
it !. ...S\

i~ ~—

Lo slaady radatal) JLal | gaad dujbaall cildaiVly dulual) cllaugiall .1

Descriptive Statistics

N Mean Std. Deviation

Lawsall slimcl aal 38 Al il64 5.19 .906
Ll
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b sl bl bl dnsdl CaalBd 4.69 1.153
3 S 5yl

Lobaia) il 55 Alisall Aungall b 22164 3.95 1.408
B

& deel 1daill cp AN uds Caalfg 4.61 1.268
Al ds gall

& e e ol el 64 3.72 1.386
sl 5b S e 0 alasiad e UiG4 5.00 1.098
ol e Ll du sall sac Ll

Lada ) sl Ay oLl Sania) e Ui64 4.08 1.636
Liligall dsas 3l

alal Lgilulans s slisall dusnizall G @dlai64 4.78 1.133
CroAY!

s 5l 02gd Qilll 5Y gy el 64 455 1.284
Lligal) Lsns 5al) Jibsay (=330 S8l 64 4.87 1.134
On Ul hamie g Ly, dllid6g 458 1.110
el G S aa ) Gl dllia (0 525164 4.09 1.281
(PRSP I [ WIS Y- PRVRRCON g

Ll e Al dassall JSLEa ) L0164 3.84 1.461
Lalall Klie

Bl g Jilal Jiiadll Jlaba of 25164 3.58 1.478
Al das all

LS R PO I S I W PN 7. 4.42 1.138
O SN N PP S W P G

Ll

4 genal) 64 4.4313 .96228
RV 64 4.6563 1.00694
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gLl 64 41031 1.02848

el el 64 4.3969 .90761

Valid N (listwise) 64

Apaataitl) Aikalgal) dgb gaal dyjlinal) cliaiVy Al cillacigiall .2

Descriptive Statistics

N Mean Std. Deviation
pedl 5% Ladie (AN sacluall 238164 5.13 .900
3)9,.35 ;«LJD\
So Jleel oY Sy, ae osleiiB4 5.08 .981
4a s Cual
aal) Galelall 3 s iy o g8l 64 5.09 1.035
DAY 8 Sl aS 5 o 0 4l 64 5.09 .938
Ll A G AV G sia el uiatiBa 5.20 1.171
Loliall
B ) edad Al 8 S ae 5LEI64 5.13 .951
GaY agile Sig
& bal Jsn Dl cllaadle Jiii6g 5.08 981
) s Janl)
G dad) Gliladl oo kil aei64 4.56 1.082
Jeall Ay 3 Caaas,
iVl sa¥) Cagadl L 13) L siel Y64 3.75 1.543
Saall oL "___,_11_.{:)l Sbedll,
leazi Al ael lly ol 8l Ll 355164 5.06 974

A0 Y dala s (e dtlind) a3l

Aniadll
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G saall Akl e (e ai64 5.50 .690
sl i 5l aae 5 el

Gl 1Y) ans ) Al gl B axy JeciB4 5.06 1.037
A3 Aalal) daliadl)

G Alnd) Tssd) dran o Lilnlgg 5.12 .807
Ler e

Uasi el clelaa¥l Hsma o (a,ni64 4.66 1.116
Al A sall Jara

@ St Gl clel 3l da b aaliBd 4.30 1.330
Ailind) Aozl

Taadaill) Aaka) gal) & gl 64 4.9208 .60845
Valid N (listwise) 64

Descriptives

Statistic Std. Error

4 puanll Mean 4.4313 .12029

95% Confidence Interval forLower Bound 4.1909

Mean

Upper Bound 4.6716
5% Trimmed Mean 4.4576
Median 4.5000
Variance .926
Std. Deviation .96228
Minimum 2.40
Maximum 6.00
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1.00

-.556

.299

-.143

.590

4.6563

.12587

4.4047

4.9078

4.7160

4.8000

1.014

1.00694

1.80

6.00

4.20

1.40

-.705

.299

271

.590

4.1031

.12856

3.8462

4.3600

41174

4.2000

1.058




1.02848

1.60

6.00

4.40

1.40

-.306

.299

-.182

.590

4.9208

.07606

4.7688

5.0728

4.9484

5.0000

.370

.60845

3.20

6.00

2.80

.85

-.692

.299

.189

.590




Tests of Normality

Kolmogorov-Smirnov2 Shapiro-Wilk

Statistic df Sig. Statistic Df Sig.
4y guaall 124 64 .016 942 64 .005
Yl 114 64 .039 941 64 .004
4Ll 116 64 .031 973 64 175
bl Lokl sl sl 136 64 .005 961 64 .043

a. Lilliefors Significance Correction

Wil by duwd ) duda ) L3 il :(07) a3, salall

Model Summary

Adjusted RStd. Error of the
Model R R Square Square Estimate
1 7552 .570 .549 .40864

a. Predictors: (Constant), 4 saall oY 1 4Ll

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 13.304 3 4.435 26.557 .000°
Residual 10.019 60 167
Total 23.323 63

a. Dependent Variable: i) 4 sall & sl

b. Predictors: (Constant), & saall oY 5l ailil)
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Coefficients®

Standardized

Unstandardized Coefficients Coefficients

Correlations

Collinearity Statistics

Model B Std. Error Beta T Sig. Zero-order Partial Part Tolerance VIF
1 (Constant) 3.047 .260 11.732  .000
dguan) -.231 .089 -.366 -2.592  .012 436 -.317 -.219 .359 2.785
Nl .439 .083 726 5.301 .000 710 .565 .449 .382 2.620
ALl .209 .081 .353 2.566 .013 .607 314 217 .379 2.639
a. Dependent Variable: dilanll dialgall gl
[ ]



