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Abstract:

Digitization is the most important recent transformation that cannot be ignored, especially
because of the wave of major developments created at the level of the departments, especially the
fiscal administration, which has enabled them to improve tax yields. The aim of the study was to look
for the digitization of fiscal administration and its role in tax collection.

This study drew on the analysis descriptive curriculum of the theoretical study to clarify the
concepts of the digitization of fiscal administration and to form a scientific view of tax collection, and
a case study curriculum in applied studies. The study included the Tax Centre of the State of Giegel,
and for the purpose of gathering information a questionnaire was designed and distributed to a sample
of 40 employees at the tax centre level. To achieve the objectives of research and data analysis, the
statistical programme (SPSS 25) was relied upon.

The study concluded that the Tax Centre's staff were aware of the great importance of
digitizing fiscal administration and that the digitization of fiscal administration led to increased tax
collection.

On the basis of these results, a set of proposals was made to contribute to the application of the
digitization of fiscal administration and its role in tax collection.

Keywords: fiscal administration, fiscal administration digitization, tax collection, tax evasion.
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AAN GludY) (Gua 102 28, alal)

(oY) eaad) cfiliad  JAIAN  aaall N

Correlations

al a2 a3 a4 ab a6 a7 a8 a9 alo all Ta

al Pearson 1| ,447" ,624" | 676" ,694" 378" ,694" 377 725" ,590™ | ,436™ | ,817"
Correlation

Sig. (2- ,004 ,000 | ,000 ,000 ,016 ,000 ,017 ,000 ,000 | ,005 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

a2 Pearson | ,447" 1 ,592"| ,660™ ,493" ,388" ,493" ,505" A17T" ,396" | ,462" | ,705™
Correlation

Sig. (2-] ,004 ,000 | ,000 ,001 ,013 ,001 ,001 ,007 ,011| ,003 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

a3 Pearson| ,624" | ,592" 1| ,475" 279 ,137 ,480™ ,152 ,506™ 218 | ,183| ,587"
Correlation

Sig. (2-] ,000| ,000 ,002 ,082 ,399 ,002 ,350 ,001 ,176 | ,258 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

a4 Pearson| ,676” | ,660 475" 1 719" , 738" ,651" ,645" , 702" 5767 | 549" | ,897"
Correlation

Sig. (2-] ,000| ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,000 | ,000 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

ab Pearson| ,694” | ,493" 279 | , 719" 1 662" ,550" ,529" ,681" 4407 | ,350" | ,769"
Correlation

Sig. (2-] ,000| ,001 ,082 | ,000 ,000 ,000 ,000 ,000 ,005 | ,027 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

ab Pearson| ,378"| ,388" ,137 | ,738™ ,662™ 1 ,564™ ,535™ ,609” ,354" | ,455™| 691"
Correlation

Sig. (2-] ,016| ,013 ,399 | ,000 ,000 ,000 ,000 ,000 ,025| ,003 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

a7 Pearson | ,694™ | ,493" ,480™ | 651" ,550™ ,564™ 1 ,529™ ,864" ,6027 | ,654™ | ,852"
Correlation

Sig. (2-] ,000| ,001 ,002 | ,000 ,000 ,000 ,000 ,000 ,000 | ,000 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

a8 Pearson| ,377"| ,505™ ,152 | ,645™ ,529™ ,535™ ,529™ 1 ,486™ ,569™ | ,440” | ,689™
Correlation

Sig. (2-] ,017| ,001 ,350 | ,000 ,000 ,000 ,000 ,001 ,000 | ,004 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

a9 Pearson | ,7257 | ,417" ,506™ | , 702" ,681" ,609” ,864™ ,486™ 1 4797 | 594 | ,854™
Correlation

Sig. (2-] ,000| ,007 ,001| ,000 ,000 ,000 ,000 ,001 ,002 | ,000 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

alo Pearson | ,5907 | ,396" ,218 | ,576™ ,440™ ,354" ,602™ ,569™ 4797 1|,7147| 715"
Correlation

Sig. (2-] ,000| ,011 ,176 | ,000 ,005 ,025 ,000 ,000 ,002 ,000 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

all Pearson | ,436™ | ,462™ ,183 | ,549" ,350" ,455™ ,654" ,440™ ,594™ 714" 1| ,689"
Correlation

Sig. (2-] ,005| ,003 ,258 | ,000 ,027 ,003 ,000 ,004 ,000 ,000 ,000
tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

ta Pearson | ,8177| ,705™ 587" | ,897" ,769” ,6917 ,852" ,689" ,854™ ,715™ | ,689” 1
Correlation

Sig. (2-] ,000| ,000 ,000 | ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

tailed)

N 40 40 40 40 40 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

:%;lﬂ\ ooaal) Cifylual %;sm\ (Al Ll
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Correlations

bl b2 b3 b4 b5 b6 b7 b8 b9 b10 th
bl Pearson 1 ,545™ ,369" 512" ,616™ ,334" ,535™ 544" -,037 580" | , 767"
Correlation )
Sig. (2- ,000 ,019 ,001 ,000 ,035 ,000 ,000 ,821 ,000 | ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b2 Pearson ,545™ 1 ,388" 917" 407" ,415™ 597" ,415™ ,153 501" |, 772"
Correlation )
Sig. (2- ,000 ,013 ,000 ,009 ,008 ,000 ,008 ,347 ,001 | ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b3 Pearson ,369" ,388" 1 ,400 673" ,397" ,204 ,139 ,025 ,348" | ,602"
Correlation )
Sig. (2- ,019 ,013 ,011 ,000 ,011 ,206 ,392 877 ,028 | ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b4 Pearson ,512™ 917" ,400 1 ,435™ ,381" ,455™ 373" ,160 4687 | 734"
Correlation )
Sig. (2- ,001 ,000 ,011 ,005 ,015 ,003 ,018 ,323 ,002 | ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b5 Pearson ,616" 407" 673" 435" 1 ,485™ 375 ,323" -,004 4247 | 742"
Correlation )
Sig. (2- ,000 ,009 ,000 ,005 ,002 ,017 ,042 ,980 ,006 | ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b6 Pearson ,334" ,415™ ,397" ,381° ,485™ 1 ,313° ,246 -,079 217 | 574"
Correlation )
Sig. (2- ,035 ,008 ,011 ,015 ,002 ,049 127 ,628 ,180 | ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b7 Pearson ,535™ 597" ,204 ,455™ 375 ,313° 1 ,675” ,264 ,350" | ,738"
Correlation )
Sig. (2- ,000 ,000 ,206 ,003 ,017 ,049 ,000 ,099 ,027 | ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b8 Pearson 544" 415" , 139 373" 323" ,246 675" 1 314" ,289 | ,676"
Correlation )
Sig. (2- ,000 ,008 ,392 ,018 ,042 ,127 ,000 ,049 ,071 | ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b9 Pearson -,037 ,153 ,025 ,160 -,004 -,079 ,264 ,314" 1 ,252 | ,320"
Correlation
Sig. (2- ,821 ,347 877 ,323 ,980 ,628 ,099 ,049 ,117 | ,044
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
b10 Pearson ,580™ ,501" ,348" ,468™ 424" 217 ,350 ,289 ,252 11,640
Correlation )
Sig. (2- ,000 ,001 ,028 ,002 ,006 ,180 ,027 ,071 117 ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
th Pearson 767" 7727 ,602" 734" 7427 574" ,738" 676” ,320 ,640™ 1
Correlation
Sig. (2- ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,044 ,000
tailed)
N 40 40 40 40 40 40 40 40 40 40 40
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**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




1) gaall LA gaall G

Correlations

ta th Tt

ta Pearson Correlation 1 ,623™ 872"

Sig. (2-tailed) ,000 ,000

N 40 40 40

th Pearson Correlation ,623™ 1 ,926™

Sig. (2-tailed) ,000 ,000

N 40 40 40

tt Pearson Correlation 872" ,926™ 1
Sig. (2-tailed) ,000 ,000

N 40 40 40
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**_Correlation is significant at the 0.01 level (2-tailed).




Loaddl) cllbyl Judas 103 ) sald)

Frequencies

Statistics
piall el & sidl 3 pal)
N Valid 40 40 40 40
Missing 0 0 0 0
Frequency Table
i)
Frequency Percent Valid Percent | Cumulative Percent
Valid B 24 60,0 60,0 60,0
il 16 40,0 40,0 100,0
Total 40 100,0 100,0
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Frequency Percent Valid Percent | Cumulative Percent
Valid 3525 9 22,5 22,5 22,5
45 135 o 15 37,5 37,5 60,0
50 Y 45 o 5 12,5 12,5 72,5
50 o S8 11 27,5 27,5 100,0
Total 40 100,0 100,0
& Fiual)
Frequency Percent Valid Percent | Cumulative Percent

Valid (s 02588 5 12,5 12,5 12,5

Lo NS 2 5,0 5,0 17,5

oilesd 22 55,0 55,0 72,5

ke 7 17,5 17,5 90,0

Lle clal ) 4 10,0 10,0 100,0

Total 40 100,0 100,0
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5_al)

Frequency Percent Valid Percent | Cumulative Percent
Valid — <lsi5 g Jil 3 75 75 7,5
<l s 10 e i 10 25,0 25,0 325
4w 15 oo A 12 30,0 30,0 62,5
4w 15 e S 15 37,5 37,5 100,0
Total 40 100,0 100,0
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£ lig S Wl cldl) Jalas : 04 28 Galall

Case Processing Summary

N %
Cases Valid 40 100,0
Excluded? 0 ,0
Total 40 100,0

J8E ey el

Reliability Statistics

Cronbach's Alpha

N of Items

,909

21

Jo¥) Jsaall cild

Reliability Statistics

Cronbach's Alpha

N of Items

,919

11

‘_,Jlim JJMS\ QL)S

Reliability Statistics

Cronbach's Alpha

N of Items

,837

10
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<)adl) Jlad (05 salall

One-Sample Statistics

Mean Std. Deviation | Std. Error Mean

al 40 4,7500 ,58835 ,09303
a2 40 4,7500 ,43853 ,06934
a3 40 4,7250 , 71567 , 11316
a4 40 4,4000 ,70892 ,11209
a5 40 4,6500 ,53349 ,08435
a6 40 4,6250 ,49029 ,07752
a7 40 4,6500 ,53349 ,08435
as 40 4,5750 ,54948 ,08688
a9 40 4,6750 ,52563 ,08311
alo 40 4,6000 ,59052 ,09337
all 40 4,6750 47434 ,07500
b1 40 3,9750 1,14326 , 18077
b2 40 4,4500 ,67748 , 10712
b3 40 4,2500 ,92681 ,14654
b4 40 4,4250 ,67511 , 10674
b5 40 3,7750 1,12061 , 17718
b6 40 4,0500 1,01147 ,15993
b7 40 4,0250 1,04973 , 16598
b8 40 3,9250 ,94428 , 14930
b9 40 4,2000 1,09075 ,17246
b10 40 4,4500 ,59700 ,09439
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One-Sample Test




Test Value = 3

95% Confidence Interval of

Mean the Difference
df Sig. (2-tailed) Difference Lower Upper
al 18,812 39 ,000 1,75000 1,5618 1,9382
a2 25,239 39 ,000 1,75000 1,6098 1,8902
a3 15,244 39 ,000 1,72500 1,4961 1,9539
ad 12,490 39 ,000 1,40000 1,1733 1,6267
a5 19,561 39 ,000 1,65000 1,4794 1,8206
a6 20,962 39 ,000 1,62500 1,4682 1,7818
a7 19,561 39 ,000 1,65000 1,4794 1,8206
a8 18,129 39 ,000 1,57500 1,3993 1,7507
a9 20,154 39 ,000 1,67500 1,5069 1,8431
al0 17,136 39 ,000 1,60000 1,4111 1,7889
a1l 22,333 39 ,000 1,67500 1,5233 1,8267
bl 5,394 39 ,000 ,97500 ,6094 1,3406
b2 13,536 39 ,000 1,45000 1,2333 1,6667
b3 8,530 39 ,000 1,25000 ,9536 1,5464
b4 13,350 39 ,000 1,42500 1,2091 1,6409
b5 4,374 39 ,000 , 77500 4166 1,1334
b6 6,565 39 ,000 1,05000 ,7265 1,3735
b7 6,176 39 ,000 1,02500 ,6893 1,3607
b8 6,195 39 ,000 ,92500 ,6230 1,2270
b9 6,958 39 ,000 1,20000 ,8512 1,5488
b10 15,361 39 ,000 1,45000 1,2591 1,6409
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(2aubl) aajgil) HLGA) (06 3alal)

Explore
Case Processing Summary
Cases
Valid Missing Total
Percent N Percent N Percent
40 100,0% 0 0,0% 40 100,0%
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Descriptives

Statistic Std. Error

Mean 4,4095 ,07227
95% Confidence Interval for Mean Lower Bound 4,2633
Upper Bound 4,5557
5% Trimmed Mean 4,4312
Median 4,4524
Variance ,209
Std. Deviation ,45710
Minimum 3,14
Maximum 5,00
Range 1,86
Interquartile Range J7

Skewness -,588 374

Kurtosis -,097 , 733

Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
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tt

117

40

,184

,941 40

,037

Expected Normal

a. Lilliefors Significance Correction

Normal Q-Q Plot of tt

tt

2

o0

-1

o

-39

4=

30

35

T
4.0

T | I
45 50 55

Observed Value
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One-Sample Statistics

T-Test

N Mean Std. Deviation Std. Error Mean

ta 40 4,6432 ,42059 ,06650

th 40 4,1525 ,60085 ,09500

tt 40 4,4095 45710 ,07227

One-Sample Test
Test Value = 3
95% Confidence Interval of
the Difference
t Df Sig. (2-tailed) | Mean Difference Lower Upper

ta 24,709 39 ,000 1,64318 1,5087 1,7777
th 12,131 39 ,000 1,15250 ,9603 1,3447
tt 19,502 39 ,000 1,40952 1,2633 1,5557
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