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Abstract :

This study aimed to reveal the role of Facebook in achieving communication
between the university administration and the university student by studying a
sample of students of humanities and social sciences at the University of Jegel s
study ", so that we rely on the sample quota to conduct the study and this study
is included in the survey studies, The survey curriculum was based on the form



as a tool for collecting data and information. To address this study, the following
key question was raised:

What role does Facebook play in communication between the Department and
the undergraduate student of the Faculty of Humanities and Social Sciences of
the University of Jijel?

The main question came from a series of partial questions:

- What are the motives for students of the Faculty of Humanities and Social
Sciences at Jijel University to use Facebook?

- What are the habits and patterns of students of the Faculty of Humanities
and Social Sciences of Jijel University using Facebook?

- Does the University Administration of Jijel University rely on Facebook
to communicate with the university student?

The study relied on the survey curriculum to assess and answer the problem at
hand, and for the tool we adopted the questionnaire form, because it is the best
in case of our study to gather information and data from researchers.

The study found a series of important results, most notably that most students
are helped by Facebook to access news and information about the university.
Most students also see Facebook as contributing to students' confidence, and
Facebook as contributing an acceptable degree to communication between the
department and the student.

Keywords : Website - Facebook - Communication - Administration - University
Student.
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