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Abstract:

The study aimed to know the role of website quality in achieving customer satisfaction. In
order to know this, a study questionnaire was designed, which was distributed to a sample of
students of the Faculty of Economic Sciences, Commercial Sciences, Management Sciences,
University of Jijel. The data were analyzed and hypotheses tested using (SPSS) and this is
based on a model Webqual to measure website quality.

The study found that the quality of the website in its various dimensions has an average
effect on achieving customer satisfaction in a sample of students of the Faculty of Economic
Sciences, Commercial Sciences, Management Sciences — Jijel.

Keywords: Quality; Website; Website Quality; Customer Satisfaction.
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