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Summary
This study aimed to know the impact of the quality of electronic services on the satisfaction

of Jumia Algeria, and the issue was addressed through the adoption of an electronic questionnaire
programmed using the Google forms application that distributed on various social networking
sites, where we obtained the answers of a sample of 95 individuals.

The most important finding of this study after using a set of statistical methods and the use
of the Statistical Package for Social Sciences program (SPSS), is that the quality of electronic
service has an impact on the satisfaction of Jumia Algeria's customers through the dimensions:
information quality, reliability and website design. As for the two dimensions, ease of use, security
and confidentiality had no effect on the satisfaction of Jumia Algeria’s customers, the study
recommended the need for permanent improvement and development of the website to facilitate
its use, in addition to working on finding ways to ensure the confidentiality of customer’s financial

information.

Keywords: quality of electronic service, customer satisfaction, Jumia Algeria.
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Correlations

oo o2y | adsall ading | (aed Sl NETESA A Je Jedl e | dedl e | Agem
Les> SN sl Lesa alise | Liasa adise Jall Al i | alaainy)
Ayl el Al Ayl Ao A dsasl | e oy | dse e
a5 Ll 5 ) sl o=l Joa laiidl | ade dadl [PPIN
g <l i EApYIY] e A
&ga a2y Pearson 1 ,709™ 571" ,381™ ,465™ 517" AT75™ 787"
Lo Correlation
s A Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000 0,000
Jasi a5 tailed)
EAFIY N 95 95 95 95 95 95 95 95
& sall 2ainy Pearson ,709™ 1 ,607™ , 310" ,312™ 484" ,405™ ,725™
4l s SN | Correlation
PEE Sig. (2- 0,000 0,000 0,002 0,002 0,000 0,000 0,000
g sasll tailed)
N 95 95 95 95 95 95 95 95
oegd Jliay Pearson 571" ,607" 1 327" ,336" ,302™ ,360™ ,679™
sl Correlation
s A Sig. (2- 0,000 0,000 0,001 0,001 0,003 0,000 0,000
g sasll tailed)
N 95 95 95 95 95 95 95 95
e Cuatiy Pearson ,381" ,310" 327" 1 ,405™ ,391™ ,482™ ,675™
ic ypuluss | Correlation
NPCRSPEN Sig. (2- 0,000 0,002 0,001 0,000 0,000 0,000 0,000
Larzall tailed)
N 95 95 95 95 95 95 95 95
e Al Jen Pearson ,465™ ,312" ,336™ ,405™ 1 ,551™ ,503™ ,710™
Jsasll bess | Correlation
Glatiall ) Sig. (2- 0,000 0,002 0,001 0,000 0,000 0,000 0,000
U s tailed)
N 95 95 95 95 95 95 95 95
Jendl e Pearson 517" ,484™ ,302™ ,391™ ,551™ 1 ,542™ 749™
Lsialls Jasll | Correlation
Gadile e Sig. (2- 0,000 0,000 0,003 0,000 0,000 0,000 0,000
e A die tailed)
[ERPEN N 95 95 95 95 95 95 95 95
a3 Jed) (e Pearson AT75" ,405™ ,360™ ,482™ ,503™ ,542™ 1 ,755™
AR Correlation
Lesa adse Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000 0,000
tailed)
N 95 95 95 95 95 95 95 95
EApTIn Pearson 787" ,725™ ,679™ ,675™ , 710 ;749 , 755" 1
alasiny) Correlation
Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000 0,000
tailed)
N 95 95 95 95 95 95 95 95

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

sl g Cuast oy Glaslaall yiad | adge Gl iy Gilasladll T B3 5>
Lasa il slaa 4 835 sall La s Joanii Al | ) o glaall | e lall
Claslaa Sy o sall Losa a5 B Clapa o Lo O Laas
Oe Aliada Sy et | Aba i3 e o) latiall i Claiial) PP RURENI
Silatiall 3aila Admy / lilalaaly deluall cilaadl) Al Lass alige
EYSIIN|
sl g Pearson 1 ,520" 541" ,508™ 587" ,458™ ,765™
Glaslas Lasa | Correlation
oo Alata Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
el cilatial) tailed)
N 95 95 95 95 95 95 95
Cuaai Pearson ,520" 1 ,483" ,639" ,498™ ,545™ , 765"
sl Glaglas | Correlation
Dalae S Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
Ay [ Sl tailed)
dala N 95 95 95 95 95 95 95
Gilaglaall s Pearson 541" ,483" 1 ,534" ,551" A37" 732"
(s B sall Correlation
Lass gdge Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
il Glay Baia tailed)
elilalialy N 95 95 95 95 95 95 95
sl angy Pearson ,508" ,639" ,534" 1 ,628™ ,604™ ,816™
Lo s Correlation
b Qs g Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
o Slaiall tailed)

Aol cleadll N 95 95 95 95 95 95 95
) il glaall Pearson ,587" ,498" ,551" ,628" 1 732 ,853™
lele Juaas Correlation
Sl e Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000

A8, s tailed)
N 95 95 95 95 95 95 95
S EE Pearson ,458" ,545™ A37" ,604™ 732" 1 ,812™
S alegl=all | Correlation
oo Waad Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
& el tailed)
La s> afise N 95 95 95 95 95 95 95
Sila glaall 825 Pearson , 765" , 765" 732" ,816™ ,853™ ,812™ 1
Correlation
Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
tailed)
N 95 95 95 95 95 95 95
**_Correlation is significant at the 0.01 level (2-tailed).
oalaie Y A and) e A1) LY (aa >
Correlations
dadd o P Bl | deans el s Less adse B iy | Alacy
clla e Laess boall | L adss e dex Aol Lo s>
Cilaiial) Lo s EUXER L e G Slead | e gl Badad | Gl S el
sl e ael ge Lol 4y o il Sle s Sl danaall O Gladiiall
Ugeons e allas el jlae | clamidl Jsa | ) k) i
<l Lol 24/24 4y pibecl cm
bl daad o3 Pearson 1 ALT™ ,511™ ,283™ ,224" ,298™ ,382™ ,591™
e Gilatiad) Correlation
A s a8 gall Sig. (2- 0,000 0,000 0,005 0,029 0,003 0,000 0,000
tailed)
N 95 95 95 95 95 95 95 95
Pearson 417" 1 ,629" ,298" 4127 ,489" ,533" 14T
Correlation




&ise o ying Sig. (2- 0,000 0,000 0,003 0,000 0,000 0,000 0,000
el e e tailed)
Sl aadll a8 N 95 95 95 95 95 95 95
Lesa 1 e a2y Pearson 511" ,629" 372" ,466™ ,500" ,566" ,798"
Wl 4y 5 432 | Correlation
ks Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000 0,000
tailed)
N 95 95 95 95 95 95 95
sl Jeass Pearson ,283" ,298" 372" 1 ,450™ ,604™ ,266™ ,658"
aidh b e Correlation
Sig. (2- 0,005 0,003 0,000 0,000 0,000 0,009 0,000
tailed)
N 95 95 95 95 95 95 95
s dl gy Pearson ,224" 412" ,466™ ,450" 1 ,559" ,550" , 733"
Gledd Liesa Correlation
e Bags @l Sig. (2- 0,029 0,000 0,000 0,000 0,000 0,000 0,000
deludl Hlae tailed)
24/24 N 95 95 95 95 95 95 95
Liasa adsa Pearson ,298™ ,489™ ,500™ ,604™ ,559" 1 ,445™ , 781"
Gaad e Jeny | Correlation
daiall 2 e 4l Sig. (2- 0,003 0,000 0,000 0,000 0,000 0,000 0,000
de el tailed)
Ay sl N 95 95 95 95 95 95 95
e pialy Pearson ,382" ,533" ,566" ,266™ ,550" ,445™ 1 ,740™
&b bwsa | Correlation
Sl i el @ Sig. (2- 0,000 0,000 0,000 0,009 0,000 0,000 0,000
e Slaiall tailed)
ol i N 95 95 95 95 95 95 95
Al ) Pearson 5917 | 747 ,798™ ,658™ ;7337 , 781" , 740" 1
Correlation
Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000 0,000
tailed)
N 95 95 95 95 95 95 95
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
"gisall ppanad @bl) 2l hlad 21N BLaY) Baa
Correlations
Caualy a8 5all JRSNUK] BN & sina e K L JRSNOX: el
oo dilally panad) G leatiudl | Lasa gdse | cliagaill sl sl sl
DS Cun | A (sl JEPA e Sle g3 ey
avaaill Zaxdl) g 5l s AW Laalai sl daa Lisania
M lgeady Al | ABuliie Luasal L BESY
sl
Caaly a8 sall Pearson 1 ,739™ 541" ,535™ ,439™ ,595" 7977
S (e 4pdall | Correlation
prasaill 5 LSy Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
tailed)
N 95 95 95 95 95 95 95
aral) arenaill Pearson ,739™ 1 ,624™ ,591™ 424" ,600™ ,813"
ke (@854l Correlation
i EOREN | F | Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
el el Leany tailed)
N 95 95 95 95 95 95 95
eadiuall o) YY) Pearson 541" ,624™ 1 ,599™ ,450™ ,629" , 790"
sl b Correlation
BTSSP Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
dduliie Le sl tailed)
N 95 95 95 95 95 95 95




se 5 5ina Pearson ,535™ ,591™ ,599™ 1 423" , 703" , 793"

ahie Lasa Correlation

Loilio Laalaiy Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
tailed)

N 95 95 95 95 95 95 95
Oe 1S s Pearson 439" 424" 450" 423" 1 ,634" 727"

<lmaddl) 3286 | Correlation
le goa3l Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
S TSRS tailed)

N 95 95 95 95 95 95 95
el ppnad Pearson ,595" ,600™ ,629" , 703" ,634" 1 ,876™
Lusentia ellany Correlation

45 Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
tailed)

N 95 95 95 95 95 95 95
@sall pranad Pearson 797" ,813" ,790" ,793" 727" 876" 1

Correlation
Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
tailed)
N 95 95 95 95 95 95 95

**_Correlation is significant at the 0.01 level (2-tailed).

W

Correlations

ls ¥ Gaelal) aed) hlaad DI L) Gaa

o) a3 e o G i deadll o)l aly | bt Y O @855 Y Y
EIPIPEN Y Las SokYL | e A ) Aalee (o | JSLEe dlaaliai | Ayl
s a5 il slaa Hse e dpa pady Ay iy | dpa pady
O el Pearson 1 697" , 750" ,645™ ,595™ ,531™ ,823™
iva pead Correlation
e e Apense Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
L tailed)
N 95 95 95 95 95 95 95
s o) BB Pearson 697 1 , 748" ,688™ 672" ,602™ ,862™
s ¥ ey | Correlation
il slas aladin) Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
At tailed)
N 95 95 95 95 95 95 95
oYL =5 | Pearson ,750™ 748" 1 734” 705" ,603" 887"
& illaa Correlation
Lasa adsa Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
tailed)

N 95 95 95 95 95 95 95
deadll g jal o3y Pearson ,645™ ,688™ 734" 1 ,713™ 714" ,870™
sle 4, Y | Correlation

Less adsa Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
S tailed)
Al A g N 95 95 95 95 95 95 95
Oe Gt Y Pearson ,595™ 672" , 705 ,713™ 1 , 783" ,869™
e @il idee | Correlation
play eliy o8 Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
Cleadl) tailed)
N 95 95 95 95 95 95 95
Ol adsn Y Pearson ,531™ ,602™ ,603™ ,714™ ,783™ 1 ,823™
JSLie laalias Correlation
ala Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000

tailed)




da pady N 95 95 95 95 95 95 95
by
Ayl 5 Yl Pearson ,823" ,862" ,887" ,870" ,869" ,823" 1
Correlation
Sig. (2- 0,000 0,000 0,000 0,000 0,000 0,000
tailed)
N 95 95 95 95 95 95 95

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

&yt o< el o e Guual | Gl | Ol s quall =)
Qi as |Gl 8 s | gV | o Ak 5 s it | ilBaal | o5l
& pladinly | Lesa | aie Gl | s Lasa e | alaaiuly | el il
Aol | s Cilerd Ml & S Slaa sl s Jalailly
s Lo | Ayl | gepe |o3olY | Adab | A Y Lasa &
Lasa Lafa i Lasa &sall ledie | Misa | L
& e ealss | SN
sl 83
Craildl lels
K
s sall
& s Pearson 1 , 751" ,674™ ,653" 417" ,548" 511" 732" | 787" | ,864"
S yai | Correlation
pladiu Sig. (2- 0,000 | 0,000 | 0,000 | 0,000 0,000 0,000 0,000 | 0,000 | 0,000
s tailed)
L s N 95 95 95 95 95 95 95 95 95 95
8 s Pearson 751" 1 752" 627" 337" 571" 440" 697" | ,688" | ,832"
Saxiuly | Correlation
e Sig. (2- 0,000 0,000 | 0,000 | 0,001 0,000 0,000 0,000 | 0,000 | 0,000
L s> tailed)
LS N 95 95 95 95 95 95 95 95 95 95
Al Pearson 674" | 752" 1 ,605™ ,380" ,532" ,455™ ,664™ | ,665™ | ,813"
Hisa Correlation
Lo s Sig. (2- 0,000 | 0,000 0,000 | 0,000 0,000 0,000 0,000 | 0,000 | 0,000
Sleas tailed)
EEPP] N 95 95 95 95 95 95 95 95 95 95
\_\.s.u\_'ﬂj
Pret Pearson ,653" | 627" ,605™ 1 ,339" ,398" ,566™ ,598" | ,618" | ,773"
cWwoYL | Correlation
Jie Q) Sig. (2- 0,000 | 0,000 | 0,000 0,001 0,000 0,000 0,000 | 0,000 | 0,000
e lalas tailed)
s N 95 95 95 95 95 95 95 95 95 95
Lo s
Al oy ol Pearson 417" | 3377 ,380™ ,339" 1 ,266" ,373" ,419™ | ,403" | 579"
< ol | Correlation
S Sig. (2- 0,000 | 0,001 | 0,000 | 0,001 0,009 0,000 0,000 | 0,000 | 0,000
5oy tailed)
sl N 95 95 95 95 95 95 95 95 95 95
aad Jalad
S il
Crada sall
sl Pearson ,548" | 571" ,532" ,398" ,266™ 1 483" ,603™ | ,555™ | ,693"
sibse | Correlation
e Lasa Sig. (2- 0,000 | 0,000 | 0,000 | 0,000 | 0,009 0,000 0,000 | 0,000 | 0,000
48l sl tailed)
e N 95 95 95 95 95 95 95 95 95 95
3! \)_,
el Coag
SR Pearson 511" | 440" ,455™ ,566" ,373" ,483" 1 ,568" | ,604™ | , 722"
s Correlation




5 Las Sig. (2- 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 0,000 | 0,000 | 0,000

sl tailed)

R N 95 95 95 95 95 95 95 95 95 95
e

s S

g Pearson 7327 | 697" | ,664” | ,598™ | ,419 | ,603" ,568" 1 ,793" | ,861"
A Correlation

alaaiuly Sig. (2- 0,000 | 0,000 | 0,000 0,000 0,000 0,000 0,000 0,000 | 0,000
e tailed)

[FPFEN N 95 95 95 95 95 95 95 95 95 95

Fuall ) Pearson , 787" | ,688" ,665™ ,618" ,403" ,555" ,604™ , 793" 1 871"
iisal | Correlation

<y ) Sig. (2- 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 0,000 | 0,000 0,000

Jalaily tailed)

Lasa o N 95 95 95 95 95 95 95 95 95 95
La) Pearson ,864™ | ,832™ | 813" 773" ,579™ ,693" 722" ,861™ | 871" 1

as Correlation
Sig. (2- 0,000 | 0,000 | 0,000 0,000 0,000 0,000 0,000 0,000 | 0,000
tailed)

N 95 95 95 95 95 95 95 95 95 95

**_Correlation is significant at the 0.01 level (2-tailed).

Ly ol g S Glay) Baa >
Correlations

A gems 3 ga Jalaie ) JRSNOX: oY) L TOTAL
iy il sladll sl dyudls s
A sen Pearson 1 ,624" ,659™ ,601™ ,529™ ,590™ ,799”
alaziuy) Correlation
Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000
N 95 95 95 95 95 95 95
B2 sa Pearson 624" 1 586" 722" ,438™ ,705™ ,831"
Cila slaall Correlation
Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000
N 95 95 95 95 95 95 95
Jaldic V) Pearson 659" 586" 1 635" 597" ,669™ ,832"
Correlation
Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000
N 95 95 95 95 95 95 95
& sall araai Pearson 601" 7227 635" 1 564" , 739" ,867"
Correlation
Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000
N 95 95 95 95 95 95 95
A adl 5 eyl Pearson 529" 438" 597" 564" 1 567" 747"
Correlation
Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000
N 95 95 95 95 95 95 95
Osl Ly Pearson ,590™ ,705™ ,669™ 739" 567 1 ,868™
Correlation
Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000
N 95 95 95 95 95 95 95
TOTAL Pearson ,799” ,831" ,832" ,867" 747" ,868™ 1
Correlation
Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000
N 95 95 95 95 95 95 95

**_Correlation is significant at the 0.01 level (2-tailed).




Correlations

Bl jglaae o S Bla¥) Gaa >

53 s cleaal) A5 IV | Lm0 38 | TOTAL

53 ea laaall 45 ;KW | Pearson Correlation 1 , 799" 992"

Sig. (2-tailed) ,000| ,000

N 95 95 95

Lo gl Pearson Correlation ,799” 1| ,868"

Sig. (2-tailed) ,000 ,000

N 95 95 95

TOTAL Pearson Correlation ,992™ ,868™ 1
Sig. (2-tailed) ,000 ,000

N 95 95 95

**_Correlation is significant at the 0.01 level (2-tailed).

Alpha Cronbach ¢l g &l clil) Jalaa :(04)a8) galall
;\:\Jj‘)ﬁy\ aaaal) L RPEN d‘;}!\ )};.d\

Reliability Statistics

Cronbach's Alpha N of Items
844 7
Lalaey)

Reliability Statistics
Cronbach's Alpha N of Items
,848 7

dyally (1aY)

Reliability Statistics
Cronbach's Alpha N of Iltems
,926 6

Reliability Statistics

Cronbach's
Alpha

N of Items

,915

Reliability Statistics

Cronbach's Alpha

N of Items

,964

41

pladiu) Al ggue
C'_}LA}L.AS\ BJ};
Reliability Statistics
Cronbach's Alpha N of ltems
,878 6
cﬁj.d\ ?:M"AB
Reliability Statistics
Cronbach's Alpha N of ltems
,883 6

Osll Liay amy 2 SBI )l
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Obaia) chlis Jala :(05)ad) Galal)
ahlaall Jalad -1

ds¥ Lsaall e Jalas

Azt Asges 1Y) and) chlie dulas >

One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
g Ji Lol 5 ) (S5 8V L s 2 50 22300y 95 3,9263 77517 ,07953
gl adii A 5 I b all 2aing 95 3,9684 ,75021 ,07697
gl s SN ad sall (yed Slia 95 3,7263 ,93901 ,09634
bl @l 8 S Ao o Lo adse conduy | 95 | 3,0632  1,06001 ,10876
g i)l () Jpadll basa el Jeuw | 95 | 3,6947 [ 91179 ,09355
Lasa adige (8 die dindle o ally Jiall Jeudl 0« [ 95 | 3,6000 | ,96094 ,09859
Lesa wdse o Al ana@i Jeudl 0 | 95 | 3,7474 | ,98896 ,10147
plaiVldses | 95 | 3,6752 | ,66008 ,06772
One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
Ll 5, (5 e g o 50 a0y 11,647 94 ,000 ,92632 , 7684 1,0842
Daati Axd g S Wil sy [ 12,582 [ 94 | ,000 ,96842 ,8156 1,1212
z ol
oA Al yed ey 7,539 94 ,000 , 712632 ,5350 ,9176
z sl
s Aoy Lass s iy | 581 94 | ,563 ,06316 -,1528 ,2791
Ll ¢l yi8
S Jsasl Lass adse Gl Jeun 7,427 94 ,000 ,69474 ,5090 ,8805
A g clatia)
dindile o dall; Janll Jeull 0 | 6,086 94 | ,000 ,60000 ,4042 ,7958
Liasa alisn A aic
Lasa adge o dull o Jeud) (1 7,366 94 ,000 14737 ,5459 ,9488
el Al s 9,970 94 ,000 ,67519 ,5407 ,8097
Glaglaall 3aga 1 SEN 2l chhlie Julas 3
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Acball laiial) e Alade laglaa bosn pfse el iy | 95 | 3,3263 | 1,08610 ,11143
Aails by [ (D5 alse JS & gall il glae dpaad BTy 95 3,3684 ,93459 ,09589
Slilalialy dla Gl g Bade L s o sa (853 s sall il glaall it 95 3,6211 ,90129 ,09247
deliall Gleaddl 5l claiall Bas cilaia 5 Lia g 15 Gl 20y 95 3,5053 ,93255 ,09568




Bl i el e Ldle Joanti A cleseal | 95 | 3,2000 | 1,09739 ,11259
Lesa e b clatid) e baas il clegledl 335 | 95 | 3,1579 | 1,17885 ,12095
clealiins | 95 | 33632 | 80995 ,08310

One-Sample Test

Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
Aais Clasles bosa adsa cll jigy 2,928 94 ,004 ,32632 , 1051 ,5476
deldl claiidl e
s JS aBsall Claslee duaa3 S | 3,842 | 94 | ,000 ,36842 ,1780 ,5588
A Rhaay / Sl
e Hoasmsall clasled) jixi | 6,716 | 94 [ ,000 ,62105 4375 ,8047
Slilaliialy dla ila s b3k Lo s
bua Glangiluss dedlo | 5281 | 94 | ,000 ,50526 ,3153 ,6952
delud) clendll f cilaiiall
oo lgle daat Gl | 1,776 | 94 | ,079 ,20000 -,0235 4235
AL audli Clatial)
o basd Sl clagladl B35 [ 1,305 [ 94 | ,195 ,15789 -,0823 ,3980
Lasa aign (& Clatiall
Clegladl 32a | 4,370 [ 94 | ,000 ,36316 ,1982 ,5282
JoalaeW) t il aadl cihle Julas >
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
g sl e sl illa 223 S5 95 3,8211 ,79866 ,08194
Gl Laad) ai e se Lasa aiseayiny | 95 | 34632 | 98726 ,10129
s L Gy s Aedd Lasn e iy | 95 3,4632 | ,98726 ,10129
4l L e laalb Jass | 95 3,4000 | 1,02521 ,10518
24/243= L) jlae e 3asa ) ladd Luass alige cll Jisy | 95 3,5053 | ,98795 ,10136
48y cilaiial) Jsa ol Lasidl) 2o )l st Jle Jeny Lesa gise | 95 | 3,3368 | 1,01699 ,10434
St 2y g cilatiall Gl 5 el i AulSal Lasa @ise @i | 95 | 3,6000 | ,98283 ,10084
e
Aalaic ) 95 3,5128 , 70248 ,07207

One-Sample Test

Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
g sl e il Qilla 223 S5 10,020 94 ,000 ,82105 ,6584 ,9837
Gl daadd) andi e go Lo s aBige o yiny 4,573 94 ,000 ,46316 ,2620 ,6643
ki el day s dadd Lo s a0 a2y | 4,573 94 | ,000 ,46316 ,2620 ,6643




4l L e bl Juass 3,803 94 ,000 ,40000 ,1912 ,6088

Basn ) ledd Liasa asa ol Jigy 4,985 94 ,000 ,50526 ,3040 ,7065
24/24<ld) jlaa e

s sl 3aiad e Jary Laga e 3,228 94 ,002 ,33684 ,1297 ,5440
48y cladiall J g Gl danaall

Sl S el o ASal Lia s 2 50 20y 5,950 94 ,000 ,60000 ,3998 ,8002
adedl) cpa A Qllall i g e gl

Aalaicy) 7,115 94 ,000 ,51278 ,3697 ,6559

el manst ol 2l e Julas >

One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
preaill s JSIY) Cua e Apdlall a5l | 95 | 3,6000 [ ,99360 ,10194
& sall el Lgaady ) Aaxdll ¢ 5l A13) @ sall arenald (menadll | 95 | 3,7684 [ ,84366 ,08656
Aiuliie Lasal 55 SV adsall 3 deasindll 01 | 95 | 13,7474 | ,89880 ,09221
Lalie Lolati alaie Liesa afise s5ias | 95 [ 3,6737 | ,89255 ,09157
o2 s e g bl Bl e 1 iS aitd | 95 | 3,4526 | 1,12768 ,11570
A5k ) Lastio dllany adall e | 95 | 3,4737 | 1,08021 ,11083
sl et | 95 | 3,6193 | ,77706 ,07972

One-Sample Test

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
DY) G e dpdlall aah pisdl | 5,886 | 94 [ ,000 ,60000 ,3976 ,8024
—r
gl aOk) adsall mpeal (apesll 8,878 94 ,000 , 76842 ,5966 ,9403
el Gl Loy 1) Aeadd)
S adsall 8 deadiuall oSV | 8,105 | 94 | ,000 714737 ,5643 ,9305
Al e sal
Laio Lolati alaie Lya s o 50 (5 s 7,357 94 ,000 ,67368 ,4919 ,8555
& DU liagaill 5280 (g ) S s 3,912 94 ,000 45263 ,2229 ,6824
sl yas e
Ak Lseaia dllany aBsall maai | 4,274 | 94 | ,000 ,47368 ,2536 ,6937
sl et | 7,768 | 94 | ,000 ,61930 ,4610 7776
Apuly G 1 Guelall 2adl e il >
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Less ase o fpasadlnapad gl a3 | 95 | 3,5263 | ,89730 ,09206
Apaddll il slaa alidiul o Ylaess aBse o) 38 | 95 | 3,4842 | ,93243 ,09567
Lasa afise ao liDlalae 3 gl 23 | 95 | 3,5474 [ ,94270 ,09672
Bl ey Fam pemds Liaga g o iy i1 deall ol | 95 | 3,6047 | 81311 ,08342




Glardll ALy @liven e @il dlae (e Gl Y 95 3,6421 87417 ,08969
UL, dpa pady Aald JSL eliabias o 2855 Y 95 3,5684 ,90686 ,09304
Lulls Y | 95 | 35772 | 76524 ,07851
One-Sample Test
Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
e o dana dipa pad o S 5,717 94 ,000 52632 ,3435 , 7091
Lo s>
pladiul o Vb adse o) 35 | 5,061 | 94 ,000 ,48421 ,2943 ,6742
dpaddll il slaa
Lasa afige ae Dlae b oYL & [ 5659 | 94 ,000 ,54737 ,3553 ,7394
e e dug SVl el el al oy | 8,328 | 94 ,000 ,69474 ,5291 ,8604
A3 & s 5 dpa pady Lo g
iy sa e @il dlee e BB Y 7,159 | 94 ,000 ,64211 ,4640 ,8202
lardll alaty
ala JSlie elaliai o)) 855 Y 6,109 | 94 ,000 ,56842 ,3837 ,7532
ULy dpa pady
il ¥ | 7,352 [ 94 | ,000 57719 4213 7331

A el @hlbe Jalai -

One-Sample Statistics

N Mean Std. Std. Error
Deviation Mean

Liasn aiga aladin) Sliaicdl s [ 95 [ 3,6316 | ,97906 ,10045
Lasa Luaga aiga slidinbhidlyl 3 S | 95 | 3,4737 | 1,05025 ,10775
hilad 5 o andlii 45 SN edd Lagn aise ¥ | 95 | 3,4526 [ 96501 ,09901
Liasn gdse o cllala die Gl #Ls VL =35 | 95 | 3,56158 | ,99854 ,10245
Gl sl 5l Cppailll an Jala s B all 313 (o 58 caaii o Ml Gaal | 95 | 3,6737 | 1,16182 ,11920
Lels Caagy AlSo clea 5 Loaie 481 yial e Liosa silise ipaty | 95 | 3,5368 | ,84816 ,08702
A adl 8 ISV disdd) s besn el s | 95 | 3,2632 [ 1,13185 ,11612
Sl Liaga aige alidinl i iew | 95 | 13,6211 [ ,90129 ,09247
Lasa ae Jabailly ol 8l 5 clifaal maii | 95 | 3,5579 | 1,02849 ,10552
oslla, | 95 | 3,5251 | ,78055 ,08008




One-Sample Test

Test Value = 3
95% Confidence Interval of
t df Sig. (& Mean the Difference
tailed) Difference
Lower Upper
Lo s> a8 g pladind (A eliy jad & yud 6,288 94 ,000 ,63158 4321 ,8310
LasSa Lasa alge pladinl ) F OIS | 4,396 | 94 ,000 ,47368 ,2597 ,6876
it Ay g S Glard Lusa e clladd | 4572 | 94 ,000 ,45263 ,2560 ,6492
hilad 5 an
Bse po llalad die Gl AL VL el 5,035 94 ,000 ,51579 3124 , 7192
Lo >
sl 5y Sl i ol Ml Gaw W | 5,652 | 94 ,000 ,67368 ,4370 ,9104
Ol gl 5} il aad Jalad Caanas
Ladie 4 yialy dles Lo sn silise o paly | 6,169 | 94 ,000 ,53684 ,3641 ,7096
Ll iagy AlSAe dleal 5
el AV sl s lwm el [ 2,266 | 94 ,026 ,26316 ,0326 ,4937
s S
e e s ad g pladindy paid 5w | 6,716 | 94 ,000 ,62105 ,4375 ,8047
Lo sn e Jalailly el ) cliliaal mati | 5,287 | 94 ,000 ,55789 ,3484 71674
uslla, | 6,558 | 94 ,000 ,52515 ,3661 ,6842
Ol e Judas -2
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Aty A sen 95 3,6752 ,66008 ,06772
Clegladl o | 95 [ 3,3632 ,80995 ,08310
ey 95 3,5128 ,70248 ,07207
sl mass | 95 | 3,6193 , 77706 ,07972
Ll 5 (1Y) 95 3,5772 , 76524 ,07851
O ey 95 3,5251 , 78055 ,08008
TOTAL 95 3,5455 ,61788 ,06339
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the Difference
Lower Upper
plhaiV s [ 9,970 | 94 [ ,000 ,67519 ,5407 ,8097
Glagleali3aa | 4,370 | 94 [ ,000 ,36316 ,1982 ,5282
dnlaey) | 7,115 | 94 | ,000 ,51278 ,3697 ,6559
&8 sall aranad 7,768 94 ,000 ,61930 ,4610 776
Ll 5 () 7,352 94 ,000 ,57719 4213 ,7331
O La, 6,558 94 ,000 ,52515 ,3661 ,6842
TOTAL 8,604 94 ,000 ,54546 ,4196 ,6713




One Way A NOVA (sala¥) culidl) Jalas :(06) ad) (3alall
ol unal Luall, One Way A NOVA salaY) cplall Jalss >

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2,548 4 ,637 1,493 211
A2tV Al ge Within Groups 38,409 90 427
Total 40,957 94
Between Groups 2,040 4 ,510 770 ,548
Glaslaall 335 Within Groups 59,626 90 ,663
Total 61,665 94
Between Groups 5,340 4 1,335 2,927 ,025
Aalaey) Within Groups | 41,047 90 ,456
Total 46,388 94
Between Groups 1,215 4 ,304 ,492 741
asall apanan Within Groups 55,544 90 ,617
Total 56,759 94
Between Groups 4,110 4 1,028 1,816 , 133
Audls Y Within Groups | 50,935 90 566
Total 55,045 94
Between Groups 2,766 4 ,691 1,142 ,342
us il b Within Groups | 54,505 90 ,606
Total 57,270 94

Jaall il Luwill, One Way A NOVA sala¥) oplall Jidas >

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,834 3 ,278 ,630 ,597
alaaiay) Al s Within Groups 40,123 91 441
Total 40,957 94
Between Groups ,895 3 ,298 447 ,720
Ol slaall 33 5a Within Groups 60,771 91 ,668
Total 61,665 94
Between Groups 1,513 3 ,504 1,022 ,387
Aplaie ) Within Groups 44,875 91 ,493
Total 46,388 94
Between Groups 1,681 3 ,560 ,926 432
& sall araai Within Groups | 55,078 91 ,605
Total 56,759 94
Between Groups ,350 3 , 117 ,194 ,900
A yadl s el Within Groups | 54,695 91 ,601
Total 55,045 94
Ol L Between Groups ,812 3 271 ,436 727




Within Groups

56,458

91 ,620

Total

57,270

94

Lasa adse ae Coball i yuial ducill, One Way A NOVA oY) cplall (las >

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups ,602 2 , 301 ,686 ,506
AlaiY) Al ge Within Groups 40,355 92 ,439
Total 40,957 94
Between Groups ,245 2 ,123 ,184 ,832
Glaslaall 335 Within Groups 61,420 92 ,668
Total 61,665 94
Between Groups ,151 2 ,075 ,150 ,861
Aalaey) Within Groups 46,237 92 ,503
Total 46,388 94
Between Groups ,502 2 ,251 411 ,664
&sall araran Within Groups 56,257 92 ,611
Total 56,759 94
Between Groups 1,453 2 , 7126 1,247 ,292
Audls Y Within Groups 53,592 92 ,583
Total 55,045 94
Between Groups 1,717 2 ,859 1,422 247
us il b Within Groups | 55,553 92 | ,604
Total 57,270 94
633.435\ CDlalea jaads :(07) é) dald‘
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,8122 ,660 ,641 46790

a. Predictors: (Constant), ¢e¥) 4l 5, 535 Cilosbaall, 4 g alaainsl), Llaie V), ppensi o 54l

Coefficients?

Model Unstandardized Coefficients Standardized Coefficients t Sig.

B Std. Error Beta
1 (Constant) ,086 ,296 ,290 772
alaain¥) A s ,013 ,108 ,011 ,122 ,903
Clagladl 32 | 276 ,092 ,287 2,988 ,004
alaie V) ,240 ,105 ,216 2,290 ,024
&8 sall araral ,318 , 101 ,316 3,144 ,002
Ll 5 () ,131 ,084 ,129 1,571 ,120

a. Dependent Variable: L) o530
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