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Summary in english

This research mainly aims to identify the extent to which Mobilis Corporation and Jijel Agency
apply the concept of internet marketing in its dealings with its customers, in addition to knowing
the role of internet marketing in improving the image of the institution under study through the
elements of the marketing mix with its various dimensions represented in: Electronic service,
electronic pricing, electronic promotion, electronic distribution, and to achieve the objectives of
this study, we designed a questionnaire to collect the primary data, where the questionnaire form
was distributed to a sample of the institution's customers of 98 items. Social SPSS V26, where
statistical methods were used to find out the perceptions of the study sample members of the role
of internet marketing in improving their mental image towards agency services provided
electronically.

The study concluded several results, including that the Mobilis agency in Jijel relies on
electronic marketing to improve its mental image to some extent, as the sample members
considered that electronic service, electronic promotion and distribution have good images, while
they considered that electronic pricing represents a weak percentage in representing its mental
image for its customers.
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Allea) Apndy aa g Adassgie Ay sa cAhall Jae oo Gl ge A 200 8)puall (g5ine —

. (%64.96) sl
han) Jalaill bl e alaie Yl dua bl il lia) il i P o =02
(R*)¢(R)¢ ( F-TEST) ¢(T-TEST): 4l ailyiigas lall jlasiyl) alasiuly, Vi)

e ) Luals (...B
sime e Ailas) AN 53 ol 58l aag "l o et iy )l Apa il s -

s olse U512l 5350l (paand o ) e ypedl (0.05) AV
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s die Aloan) AN b alag) DA dam t e pant il (V) Aol il 383 -
e Gl e A Lad 5yseall cauad e Aasiall i) e deaal) 1(0.05) AV

sie Ailean) AN 53 o) 58l 2 V1l ) a6 4000 Ao jdll Hpm il i e -
e Gl ge S a3 5ypall ruat e comll yie el 1(0.05) AV g
s ie Aglian] AN 53 byl L8l aag e (ant il 8B e il dpajdll 383 -
s Galise US1 Aaa 3 5yseall Cpa o ca il e g5l 1(0.05) A

(sima die Aglan] Vs 53 olayl 8B 2 V"t e pan il DG el L il 3ia3 -
e Gl se A A3 8y seall aua e ca il e 434l 1(0.05) A

Olaze (o Alee dgiliaa) 4 () Lliag 4l Luhall Gl b daa Hlidl) mal ) Adls) -
41.80) 0 aalu Lae il yie ygaiil) alad o) a5 (= Jaas U85 — il o dsnsge) Al
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¢ Aediall i) e deaal) (01 axdl) Lad e ¢ Jaen Gulnse IS A3 5ypeall (s
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sl 4l (%30.60 ) caaly 50 Ay dasid) i) e Laadll sa Jamy Gelige 4SS
(%10.60)dmi <) e
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Djlie JadY) & Gulyse Gussge of i 10
- leadliag
el Glajde Gy (ale
spss(26 Llaxl)
SPSS: Statistical Package for the Social Sciences
COMPUTE x01=MEAN(xal to xa6).
EXECUTE.
COMPUTE x02=MEAN(xb7 to xb10).
EXECUTE.
COMPUTE x03=MEAN(xc11 to xc15).
EXECUTE.
COMPUTE x04=MEAN(xd16 to xd19).
EXECUTE.
COMPUTE XXX=MEAN(xal to xd19).
EXECUTE.
COMPUTE YYY=MEAN(y01 to y10).
EXECUTE.
COMPUTE TOTAL=MEAN(xal to y10).
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
e Ggudll Tl i)
| .088 98 .058 973 98 .079
. Y|
+iall il
Aaal A 3l Bf;a .092 98 .068 976 98 .068
a. Lilliefors Significance Correction
Correlations
01: 2=l
02: 2l 03: 2=l D JEd) i)
e deaall @J)ﬂ\ 04: Ja_.d\
| et e s ) ) e Gl
i iy ) . Cu ) e .
i i) s yiny | i yiny|
PRI
Pl | PEAMSON g gpge | gy 764 1
_ | Correlation
o= Gl Sig. (2-tailed)| .000 .000 .000 .000
iy N 98 98 98 98 98

**_Correlation is significant at the 0.01 level (2-tailed).




Correlations

NN T SPN i [ N0 e EE S |
e Gasdll | dwidl 5yea | TOTAL

RPN Lpaal)

Pearson o o
. .960 791 1

Correlation

TOTAL Sig. (2-tailed) .000 .000

N 98 98 98

**_Correlation is significant at the 0.01 level (2-tailed).

RELIABILITY

/VARIABLES=xal xa2 xa3 xa4 xa5 xa6 xb7 xb8 xb9 xb10 xc11 xc12 xc13 xc14 xc15 xd16
xd17 xd18 xd19

/ISCALE(ALL VARIABLES') ALL

/IMODEL=ALPHA.
Reliability Statistics
Cronbach's Alpha|N of ltems
.865 19
RELIABILITY

/VARIABLES=y01 y02 y03 y04 y05 y06 y07 y08 y09 y10
/[SCALE(ALL VARIABLES') ALL

IMODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
675 10
RELIABILITY
IVARIABLES=xal xa2 xa3 xa4 xa5 xa6 xb7 xb8 xb9 xb10 xc11 xc12 xc13 xc14 xc15 xd16
xd17 xd18 xd19 y01 y02 y03 y04 y05 y06 y07 y08 y09 y10
/ISCALE('ALL VARIABLES") ALL
/IMODEL=ALPHA.
Reliability Statistics
Cronbach's Alpha] N of Items
.880 29




Frequencies

Statistics
ciad) gl 32l
N Valid 98 98 98
Missing 0 0 0
) Cumulative
Frequency | Percent |Valid Percent
Percent
B 70 71.4 71.4 71.4
Valid | & 28 28.6 28.6 100.0
Total 98 100.0 100.0
anll
) Cumulative
Frequency | Percent |Valid Percent
Percent
o= 18 A1 30 17 17.3 17.3 17.3
. . "\ ‘
(30 FAA0 40.8 40.8 58.2
Valid -
=40 Y 50 4w 30 30.6 30.6 88.8
(e 50 islé dis 11 11.2 11.2 100.0
Total 98 100.0 100.0
dagall
) Cumulative
Frequency | Percent |Valid Percent
Percent
als g 63 64.3 64.3 64.3
Qllda 4 4.1 4.1 68.4
Valid 2e i, 10 10.2 10.2 78.6
JUas 12 12.2 12.2 90.8
3 Jlec| 9 9.2 9.2 100.0
Total 98 100.0 100.0
34l
Frequency | Percent |Valid Percent Cumulative
Percent
Ot (e JBI 11 11.2 11.2 11.2
| BoedldRezo 44.9 44.9 56.1
Valid Gl s
G50 Lad Dl 51 8 43 43.9 43.9 100.0
Total 98 100.0 100.0




Descriptive Statistics

N Minimum|Maximum| Mean |Std. Deviation
xal 98 1.00 5.00 3.4592 1.17682
xa2 98 1.00 5.00 3.0306 1.05961
xa3 98 1.00 5.00 3.1020 1.02031
Xa4 98 1.00 5.00 3.0306 1.21379
xab 98 1.00 5.00 3.0714 1.14198
Xab 98 1.00 5.00 3.1122 1.07341
= 01: zﬁ\ﬁMM‘ 98 1.83 450 3.1344 .76607
xb7 98 1.00 5.00 3.1837 1.25466
xb8 98 1.00 5.00 3.2347 1.18235
xb9 98 1.00 5.00 3.3469 1.34779
xb10 98 1.00 5.00 3.8469 1.19580
2l 02 Y] ye el 98 1.75 4.75 3.4031 .70495
xcll 98 1.00 5.00 3.6531 1.03647
xcl12 98 1.00 5.00 2.9082 1.08492
xcl3 98 1.00 5.00 3.6531 1.09452
xcl4d 98 1.00 5.00 3.6837 1.02139
xclb 98 1.00 5.00 2.8776 1.12392
2l 03: i Y e s | 98 1.80 480 | 3.3551 76927
xd16 98 1.00 5.00 3.3061 .96760
xd17 98 1.00 5.00 3.1020 1.15312
xd18 98 1.00 5.00 3.9388 91737
xd19 98 1.00 5.00 3.9388 91737
3l 04: i) e w4l 08 2.00 5.00 | 3.5714 72599
Sl gl e Gesdl g 221 453 | 33410 | 59934
< i)
Valid N (listwise) 98
Descriptive Statistics
N Minimum|Maximum| Mean |Std. Deviation
y01 98 1.00 5.00 3.3980 1.01270
y02 98 1.00 5.00 3.4082 1.01369
y03 98 1.00 5.00 3.5306 1.10485
y04 98 1.00 5.00 3.4592 .93244
y05 98 1.00 5.00 3.0714 1.08647
y06 98 1.00 5.00 2.7857 1.08647
y07 98 1.00 5.00 3.0204 1.13046
y08 98 1.00 5.00 3.6735 1.01306
y09 98 1.00 5.00 3.2041 1.01493
y10 98 1.00 5.00 2.9286 92223




st sl g 180 | 450 | 32480 | 52174
el
Valid N (listwise) 98
REGRESSION
/IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL
/ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT YYY
/IMETHOD=ENTER x01 x02 x03 x04.
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
e @5l 04;
03; andl, iyt
e s Al
01: 2l < iy
1 e Y1 e Aasal Enter
02: 2=l desall
e el
by sy
dpeadl) s sall 3 a; a8l paialla, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R | Std. Er_ror of the
Square Estimate
1 .646° 418 .393 40652
e gl 03: aadll, <Y e a5l 04: 2xdlla, Predictors: (Constant),
i Y eyl 027 el Radiall i jiY) e deadl) 010 2l i Y
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 11.036 4 2.759 16.695 .000°
1 Residual 15.369 93 .165
Total 26.405 97

4eadl) A 5all 3 ) e Ul yaialla, Dependent Variable:

e daaall 01: 2l < )y s il 03 2ad), i3V e a5l 04: alib, Predictors: (Constant),
i Y e el 02; aaal), dadall cus Y




Coefficients?

Standardiz
Unstandardized ed . .
- - . Il
Model Coefficients  |Coefficient| t Sig. Collinearity Statistics
S
B Std. Error|  Beta Tolerance VIF
(Constant) 1.702 241 7.056 .000
e 4a2alN 01 el
e .306 .070 449 14.380 .000 596 1.677
PRI ;u).uY\
e pedll 020 2l _
1 e -.107- 077 -.144- 1378- 172 573 1.744
=5 4 03 2adl
il C“:jju 8? 172 | 072 254 |2.384| .019 550 1.818
. ..‘ . M‘
= @f; gf' 7| 104 | 074 145 |1.412| 161 594 1.684
dpeodll A 5all 3 ) ;. Ul paialla, Dependent Variable:
REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/IDEPENDENT YYY
IMETHOD=ENTER x01.
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
e 4a2all 010 2l
1 L esil o i) Enter
dpaodll A 3all 3 el 2l paialla, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R | Std. Er_ror of the
Square Estimate
1 .604° .365 .359 41779
Lesiall iyl ye 4e2a) 01 aailla, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.648 1 0.648 55.273 .000°




Residual

16.757

96

75

Total

26.405

97

4eadll dsnsall B ) par Ul aidla, Dependent Variable:

Lasiall i Y1 e 4e2all 01: 2ep. Predictors: (Constant),

Coefficients?

Unstandardized Standardized Collinearity
Model Coefficients Coefficients t | sig. . ;zirgrs]tlcs
B Std. Error Beta ce VIF
10.
(Constant) 1.958 179 0096 .000
1
e Aaadll 01: aadl 1.00
Tl ) 412 .055 .604 7.435|.000 | 1.000 0
4aadll A sall 3 ) sar Ul jaialla, Dependent Variable:
REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL
/ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT YYY
/IMETHOD=ENTER x03.
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
Al 03 2l
1 Cdf,}s 03 ’ Enter
G A e
dpedll A sall 3 ) pal £l aialla, Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R | Std. Er_ror of the
Square Estimate
1 494° 244 .236 45600
i3V ez 51 03: 2xdla. Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square Sig.
1 Regression 6.443 1 6.443 30.985 .000°
Residual 19.962 96 .208




Total

26.405

97\

dpeadl) s sall 3 a; 28l paidla, Dependent Variable:

b. Predictors: (Constant), 2l 03: < i) e 75 5l

Coefficients?

Standardiz
Unstandardized ed ) . .
L . ) Il
Model Coefficients Coefficient| t Sig. Collinearity Statistics
S
B Std. Error Beta Tolerance VIF
(Constant) 2.124 .207 10.255| .000
21 03 el
CJ’)J 03 i .335 .060 494 5.566 | .000 1.000 1.000
i i) e

dpeadll A all 3 guar Ul yaidla, Dependent Variable:




