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Case Processing Summary

N

%

Valid

Cases Excluded®

Total

70

0
70,

100,0

0
100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

,809
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Case Processing Summary

N

%

Valid

Cases a
Excluded

Total

70

0

70

100,0

0
100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,764
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Item-Total Statistics

Scale Mean if |Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted |Total Correlation| if Item Deleted
Question Qualité 1 7,21 3,765 ,513 77
Question Qualité 2 7,19 3,806 ,582 ,698
Question Qualité 3 7,06 3,272 ,702 ,557

(s A adal) culbliny aladiod adly) Jo¥) jgaall (flaaguS W) U330 104 &3, Galal)

Case Processing Summary

N %
Valid 69 98,6
Cases Excluded® 1 14
Total 70 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

,676) 3
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
Question Fidélisation 1 7,04 2,954 ,504 ,562
Question Fidélisation 2 7,10 2,504 ,614 ,401
Question Fidélisation 3 7,07 3,392 ,364 132

Reliability Statistics

Cronbach's Alpha N of Items

,809 12

Item-Total Statistics

Scale Mean if Item |Scale Variance if Item| Corrected Item-Total | Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
Question 1 35,57 43,089 ,629 ,780
Question 2 35,79 44,345 ,506 ,791
Question 3 35,33 47,093 ,316 ,807
Question 4 35,27 44,693 ,502 ,791
Question 5 35,97 47,043 ,332 ,806
Question 6 35,11 43,146 ,567 ,785
Question 7 35,40 44,852 ,484) ,7193]
Question 8 35,63 42,961 ,615 ,781
Question 9 35,54 46,339 ,315 ,809
Question 10 35,14 44,095 ,529 ,789
Question 11 35,46 46,860 ,302 ,809
Question 12 35,33 45,615 411 ,799
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Reliability Statistics

Cronbach's Alpha

N of Items

,764

Item-Total Statistics

Scale Mean if Item | Scale Variance if | Corrected Item- |[Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
Question Qualité 1 7,21 3,765 ,513 77
Question Quialité 2 7,19 3,806 ,582 ,698
Question Qualité 3 7,06 3,272 ,702 ,557|

Yol chlad AR Gaall (07 a3 3alall

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha N of Items
Based on Standardized
Items
676 673 3|
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Item-Total Statistics

Scale Mean if |[Scale Variance if| Corrected Item- [Squared Multiple [Cronbach's Alpha

Item Deleted Item Deleted |Total Correlation| Correlation if Item Deleted
Question Fidélisation 1 7,04 2,954 ,504 ,335 ,562
Question Fidélisation 2 7,10 2,504 ,614 ,400 ,401
Question Fidélisation 3 7,07 3,392 ,364] ,155 132

(s RSy adal) cillay aladin) adly ) Jo¥) Jgaall clhle Judad: 108 a8) galdll

Question 1 Question 2 Question 3 Question 4 Question 5 Question 6
N \Valid 70 70 70 70 70 70
Missing 0 0 0 0 0 0
Mean 3,11 2,90 3,36 3,41 2,71 3,57
Median 4,00 2,00 4,00 4,00 2,00 4,00
Std. Deviation 1,029 1,065 1,036 1,028 1,009 1,111
Sum 218 203 235 239 190 250

Question 7 Question 8 Question 9 Question 10 Question 11 Question 12

70 70 70, 70 70 70
0 0 0 0 0 0
3,29 3,06 3,14 3,54 3,23 3,36
4,00 3,50 3,00 4,00 3,00 4,00
1,038 1,062 1,158 1,059 1,106 1,064
230 214 220 248 226 235
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Statistics
Question Qualité 1 Question Qualité 2 Question Qualité 3
In Valid 70 70 70
Missing 0 0 0
IMean 3,51 3,54 3,67
IMedian 4,00 4,00 4,00
Std. Deviation 1,126 1,045 1,100
Sum 246 248 257,
SN jsaall e e¥sl ay chls Julad 110 a8 Galall
Statistics
Question Fidélisation 1 | Question Fidélisation 2 Question Fidélisation 3
I Valid 70 69 70
Missing 0 1 0
Mean 3,57 3,51 3,56
Median 4,00 4,00 4,00
Std. Deviation 1,001 1,066 1,002
Sum 250, 242 249
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Statistics
Chapitrel
|N Valid 70
Missing 0

Mean 38,6857

Median 40,0000

Std. Deviation 7,25627

Sum 2708,00

Chapitrel
Frequency Percent Valid Percent Cumulative Percent

24,00 6 8,6 8,6 8,6
26,00 1 1.4 1.4 10,0
29,00 3 4,3 4,3 14,3
30,00 2 2.9 2,9 17,1
31,00 1 1.4 1.4 18,6
32,00 3 4,3 4,3 22,9
33,00 1 1.4 1.4 24,3
35,00 1 1.4 1.4 25,7
36,00 4 5,7 5,7 314
37,00 2 2.9 2,9 34,3
38,00 8 11,4 11,4 45,7

Valid 39,00 2 2.9 2,9 48,6
40,00 7 10,0 10,0 58,6
41,00 2 2.9 2,9 61,4
42,00 1 1,4 1,4 62,9
43,00 2 2.9 2,9 65,7
44,00 7 10,0 10,0 75,7
45,00 3 4,3 43 80,0
46,00 5 7,1 7,1 87,1
47,00 3 43 43 91,4
48,00 4 5,7 5,7 97,1
49,00 1 1.4 1.4 98,6
51,00 1 1,4 1.4 100,0
Total 70 100,0, 100,0

Statistics

110




sl

Chapitre2
N Valid 69
Missing 1
Mean 21,3188
Median 23,0000
Std. Deviation 4,67626
Sum 1471,00
Chapitre2
Frequency Percent Valid Percent Cumulative Percent
12,00 7 10,0 10,1 10,1
14,00 3 4,3 4,3 14,5
16,00 4 5,7 5,8 20,3
18,00 6 8,6 8,7 29,0
20,00 4 5,7 5,8 34,8
21,00 3 4,3 4,3 39,1
\alid 22,00 6 8,6 8,7 47,8
23,00 2 2,9 2,9 50,7
24,00 15 21,4 21,7 72,5
25,00 9 12,9 13,0 85,5
26,00 4 5,7 5,8 91,3
27,00 5 7,1 7,2 98,6
28,00 1 1,4 1.4 100,0
Total 69 98,6 100,0
[Missing System 1 1,4
Total 70 100,0
S Al Hlad 12 K8 galall
Coefficients®
[Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
" (Constant) 2,433 1,449 1,680 ,098
Chapitrel ,214 ,037 577, 5,825 ,000
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a. Dependent Variable: Qualité
A dpcasdll JLaa) 113 aB) galal)

Coefficients®

[Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
. (Constant) 16,980 3,148 5,394 ,000
Chapitre2 1,015 ,144 ,652 7,032 ,000

a. Dependent Variable: Chapitrel
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Abstract:

This study aims to know and analyze the role of electronic payment cards in achieving
competitive advantage of the institution, and given the importance of electronic payment cards, they
must be adopted in commercial banks. Therefore, we used an electronic questionnaire that includes
25 phrases. The results of the questionnaire were analyzed using the (SPSS.V.22) program, which
carries a set of statistical tools. The results of the study concluded that the level of assessment of the
research sample for the dimensions of the quality of electronic payment cards in creating a
competitive advantage was acceptable, as it was found that electronic payment cards have a
significant impact in achieving customer loyalty, and this confirms the necessity of adopting them
in commercial banks.

Key words: electronic payment cards, competitive advantage, customer loyalty, quality of
service, algerian banking system.




