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Abstract:

This research aims to take note of the subject of the electronic municipality in Algeria, and this is done by
highlighting the path of digital transformation in Algeria, and touching on the electronic municipality
project, this digital transformation was manifested through service, and interactive and service indicators,
despite the challenges and obstacles facing the transition towards the electronic municipality, the most
important of which is poor digital readiness, the problem of this research has been addressed using the
comparative approach through the comparison between the traditional administration , and the electronic
administration in Algeria, in addition to the descriptive approach by describing and listing the various
developments and achievements in the field of electronic online service at the municipal level.

The study concluded that the path of digital transformation in the Algerian municipality, witnessed a
qualitative leap in the field of improving public service, and upgrading performance, despite the
achievements made, the process of transformation towards the electronic municipality is facing several
factors and obstacles, the most important of which is poor digital readiness.

Keywords: The electronic administration, Digital transformation, Electronic municipality, Electronic
public service.




