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Test de Levene
sur |'égalité des
variances Test t pour égalité des moyennes
Intervalle de
Différen | Différen | confiance de la
Sig. ce ce différence a 95 %
(bilat | moyenn | erreur Supérie
F Sig. T ddl éral) e standard | Inférieur ur
X sS4 jpall a8l Hypothe
se de
variance 5,493 | ,024| ,666 41| ,509| ,14070| ,21133| -,28608| ,56749
s égales
Hypothé
se de
variance ,606 | 20,626 | ,551 ,14070 | ,23211| -,34254| ,62394
s
inégales
ONEWAY
X
SN 48 alll _6_73 I
L5 BY gl
/MISSING
ANALYSIS.
Somme
des Carré
carrés ddl moyen F Sig.
Inter-groupes ,303 3 ,101| ,229| ,875
Intragroupes 17,172 39 ,440
Total 17,475 42
ONEWAY
XL Sy 0S¥ _db,umll_ g3l
BY U_A_.}_l_x_l_) I g 5wl
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS.
Somme
des Carré
carrés ddl |moyen| F Sig.
Inter-
,597 3| ,199| ,460| ,712
groupes
Intragroupes | 16,878 39| ,433
Total 17,475 42
ONEWAY
XL Sy )0V _db,umll_ 231,
BY Ligall
/STATISTICS
DESCRIPTIVES

/MISSING ANALYSIS.




Somme
des Carré
carrés ddl |moyen| F Sig.
Inter- 1,576 4| 304| 942 450
groupes
Intragroupes | 15,899 38| ,418
Total 17,475 42
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 435 1 435 1.572 217"
1 Residual 11.333 41 .276
Total 11.767 42
a. Dependent Variable: &l
b. Predictors: (Constant), ylaalaic !
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 1.247 1 1.247 4.860 .033°
1 Residual 10.520 41 .257
Total 11.767 42
a. Dependent Variable: &l
b. Predictors: (Constant), y24u salall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression .220 1 .220 .781 .382°
1 Residual 11.547 41 .282
Total 11.767 42
a. Dependent Variable: &l
b. Predictors: (Constant), y3alaisy!
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression .346 1 .346 1.242 272°
1 Residual 11.421 41 .279
Total 11.767 42

a. Dependent Variable: &l




b. Predictors: (Constant), y4—iklxl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2.127 1 2.127 9.045 .004°
1 Residual 9.641 41 .235
Total 11.767 42
a. Dependent Variable: &l
b. Predictors: (Constant), y5owY!
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.825 .351 5.206 .000
Xeadl 5 4 jall iy sSIV) 467 .105 569 4.428 .000

a. Dependent Variable: &l
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Abstract:

This study aimed to highlight the role of electronic banking in improving the
banking services quality in its dimensions (tangibility, reliability, responsiveness,
safety and empathy). In order to achieve the objectives of the study, we relied on
the descriptive analytical approach through a questionnaire devoted to collecting
the necessary data and distributed to 45 clients of Agriculture and Rural
Development Bank- Jijel Agency, and 43 questionnaires were used, and to verify
the validity of the study's hypotheses, SPSS was used to analyze the study data.

The study reached several results, the most important of which is that there is a
positive correlation between electronic banking and the banking services quality in
the Agriculture and Rural Development Bank - Jijel Agency. The study also
recommended the need to pay attention to the application of electronic banking
mechanisms at the level of banks because of their impact on improving the quality
of banking services.

Keywords: Electronic Banking, Banking Service, Banking Service quality, the
Agriculture and Rural Development Bank , Jijel Agency.



