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Abstract

This study aims at highlighting the role of the Chambers of Commerce and Industry as one of the
most important national economic public institutions in promoting the tourism industry and its
products. To this end, the descriptive analytical approach was adopted to conduct the current
research work. After presenting the theoretical framework of our research topic, we analyzed the
data gathered by means of a questionnaire administered to a sample of 45 active tourist agencies
and hotels in the province of Jijel, using the Statistical Package for Social Sciences (SPSS) in order
to find out the extent to which the Chamber of Commerce and Industry “ljiljili”contributes in the
promotion of the local tourism product.

The main findings show that the Chambers of Commerce and Industry Igilgili have not a role to
play in the promotion of the tourism product, which is reflected in the modest reality of tourism in
Algeria compared to the size of the natural and human potentials available. The current study, hence,
concludes with a set of suggestions; but themost important one is the need to expand the
representation of economic active stakeholdersof the tourism sector in the Chambers of Commerce
and Industry to grant them the power of suggestion with the concerned authorities by encouraging
their active participation in the elected structures of the chambers.

Keywords: Chambre of Commerce and Industry, Tourism product, Developpement (Promotion).
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REPUBLIQUE AL GERIENNE DENMOC R-\ll()l E ET POPULAIRE

Ministére du commerce S A5 i
Chambre de Commerce et d’Industrie Goliall g3 aulAd 3 g
IGILGILI - Aatay

~

SSL!&;"

N°: 2 5% /CCLI/2018

A I’Aimable attention de Messieurs
Les opérateurs de la Wilaya de Jijel

Objet : Demi journée d’information sur la Certification ISO
(Iso 9001, Iso 14001, Iso 45001 et Iso 22000).
P.J : Bulletin d’inscription.

J’ai I’honneur de porter a votre connaissance que la Chambre de
Commerce et d’Industrie de Jijel, organise une demi journée d’information sur la
Certification ISO (Sensibilisation, Conseil et Accompagnement) a son siége sis a la

cité administrative 1* étage et ce le Dimanche 30 Septembre 2018 4 13h00.

Cette demi journée qui sera animée par le cabinet conseil « Quali-Conseil
Constantine » spécialisé en certification avec TUV Rheinland, vise a sensibiliser,
conseiller et accompagner les entreprises a s’engager dans une démarche de
certification de leurs syst¢tme de management afin d’améliorer leurs performances,
valoriser le savoir faire, renforcer I’image de marques de leurs entreprises et gagner

la confiance des clients.

A cet effet, je vous prie de bien vouloir prendre vos dispositions afin

d’assister a cette journée d’information.

Veuillez croire, Messieurs a |’assurance de ma parfaite considération.

Cité Administrative : 1% étage BP 39  Tel/Fax:034/47 5145
Email : cci.jijel@gmail.com  Site web : www.ccijijel.com
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Cité Administrative : 1 étage BP 39 Tél / Fax:034/47 51 45
Email: cci.jijel@gmail.com  Site web: www.ccijijel.com
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