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Study summary:

In this current study, we aim to know the role of social networking sites in
promoting the electronic marketing of services. The problem of the study

revolves around the following main question:

What is the role of social networking sites in promoting electronic marketing of

services?
The following sub—questions emerge from the main question:

—What are the habits and patterns of using social networking sites for

informational purposes (by gender?(

—Does the use of social networking sites contribute in improving the

effectiveness of communication between customers?

—Does the use of social networking sites contribute in providing information

about services?
To answer these sub—questions, we formulated the following hypotheses:

Hypothesis n°] : We use social networking sites for information—intensive

purposes.

Hypothesis n°2 : The use of social networking sites contributes in improving

the effectiveness of communication between customers.

Hypothesis n°3 : The use of social networking sites contributes in providing

information about services.

This current study belongs to the descriptive studies, and to achieve this, the

descriptive approach was used, and the study form was applied to a purposive



sample of master students from the Faculty of Humanities and Social Sciences,
university of tassoust , which amounted to (180 male and female students),
and to analyze the data, we used the quantitative and qualitative analysis

method.
The study reached the following results, the most important of which are:

—The majority of sample members use smart phones to browse social

networking sites.

—The time that the sample members (students) spend browsing social

networking sites ranges from four hours or more.

—The majority of students interact with pages that are interested in marketing

with admiration.

—The majority of respondents / sample members are satisfied with the quality
of services which is provided by the website in terms of confidentiality and

security.

—The majority of students claim that employees are interested in dealing with

the complaints that are submitted electronically.

—The majority of the samples (students) claim that their fears of e—marketing

revolve arround the corruption of the product.
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