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Abstract :

This study entitled "The Role of Social Communicatin Promoting Mountain
Tourism" focuses on Facebook as a model, a fialdysivith directors of tourist
agencies of Jijel State, about the relationshipveeh social media and promoting
mountain tourism. We have dealt with this topic tluéhe great importance that social
communication has become the field of promotingitmn in general and mountain
tourism in particular. This is what prompted uséarch for the role of these means in
promoting mountain tourism and making it easiertéarists to reach mountain areas,
where they tried to know the role of Facebook ianpoting mountain tourism. The
main problem of this study lies on the followingimguestion:

What is the role of Facebook in promoting mountaurism?

The following sub-questions emerge from this questi

- Does posting pictures on Facebook pages congriliat attracting tourists to
mountainous areas?

- Do Facebook promotional videos help in introdgdiourists to natural areas?

- Do promotional ads on Facebook pages lead topHréicipation of tourists in
mountain trips?

In order to answer the questions of the study ,fevenulate the main hypothesis,
which states:

-Social media has a role in promoting mountainisyay Facebook as a model where
three sub-hypotheses emerged from :

- Posting photos on Facebook pages contributesiracting tourists to mountainous
areas.

- Posting videos on Facebook helps to introducedtsuto natural areas.

- Tourists interact with the promotional videoslod mountainous regions.

- The effect of video clips on introducing touristsnatural sites.

- Promotional advertisements have an effective irolencouraging individuals to take
mountain tours.

- Tourist inquiries through promotional advertisernseon Facebook page.

- Tourists publish their experience about thep t the mountainous areas through
promotional advertisements for the agency's page.

- Promotional ads contribute to achieving more miaterofits.



This study aimed at the following:

- Highlighting the role and impact of social medmtourists in reaching mountainous
areas.

- Knowing the ability of social media to introdut®urists to natural areas and help
them get acquainted with all the information redati® mountainous areas.

- Knowing the extent of tourists' interaction witie promotional photos and videos
published on the tourism agency's pages.

- Knowing the extent of tourists' interest in sbai@edia as a source for obtaining
promotional advertisements and tourist trips orgeahiby tourist agencies.

To achieve these goals, we dealt with the study fiwo sides:

Atheoretical side, in which we touched what wastten about the variables of the
study (social means of communication and promotibmountain tourism), and an
applied side, in which we selected the study hypsdlk on the sites, and this was done
by relying on the descriptive approach, and ondbestionnaire as data collection
tools. The information for this study, which wastdbuted to a sample and a city
consisting of 52 respondents from the director®ofism agencies in Jijel State.

In this study, we reached the following results:

Agencies managers publish pictures of mountainsaasaon their Facebook pages,
which contributes to attracting tourists to thessaa.

promotional videos of the mountainous regions.

- The effect of video clips on introducing touristsnatural sites.

Promotional advertisements have an effective nolericouraging individuals to take
mountain tours.

Tourist inquiries through promotional advertisensemt the Facebook page.

Tourists publish their experience about their topthe mountainous areas through
promotional advertisements for the agency's page.

Promotional ads contribute to achieving more matgmofits.
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