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Abstract:

All types of institutions use communication as one of the basic pillars on which their
organizational structure is based, as it works to create a cooperative atmosphere that leads to:
facilitating the exchange and transfer of information, creating a kind of mutual understanding
and mutual trust, and this is what leads to the achievement of goals and the smooth
functioning of work within the institution, As organizational communication has a positive
impact on the internal work environment, as it improves: the image of the institution, the
quality and organization of work, and enhances creativity and innovation, which leads to

improving the overall performance of the institution.

Through this study, we sought to know the role of organizational communication in
improving the internal work environment In the People's Assembly-Chekfa-, by asking the

following central question:

*Does organizational communication have a role in improving the internal work environment

in the organization?
On which three subquestions were erased:

*Does organizational communication have a role in improving the institution's supervision

pattern?

*Does organizational communication have a role in improving participation in decision-

making in the organization?

*Does organizational communication have a role in improving the financial working

conditions of the institution?

In this study, we have dealt with five chapters. In the first chapter, we have dealt with the
conceptual framework of the study. In the second chapter, we have dealt with the independent
variable, which is organizational communication. In the third chapter, we have dealt with the
dependent variable, which is the internal work environment. As for the fourth chapter, we
have dealt with the methodological framework of the study. In addition to the fifth chapter,
we dealt with the presentation, interpretation and analysis of the results of the study.
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This study aimed to know the role of organizational communication In the People's

Assembly and how it contributes to improving and developing the internal work environment.

In order to achieve this goal, we relied in our study on the descriptive approach,
questionnaire, interview, observation, records and documents as tools for collecting data for

the study.

The study population consisted of 242 employees of the Municipal People's Assembly, and

we chose the stratified sample to study our society, and we concluded the following results:

- The material working conditions are appropriate (lighting, ventilation.... This positively
affects the performance of the workers, as many workers acknowledged that the working

conditions in the institution are appropriate.

- The organization's use of communications in all directions, which helps in improving the

style Supervision.

The management does not allow its subordinates to participate in making- decisions that

concern the institution.
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