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Abstract

2-Abstract:

The study revolves around the digitization of administrative work and service quality in the pulic hospital institution,based on the
assumption that digitization of administrative work plays a role in achieving service quality in the public hospital institution.

the main question that arose from this is:

What is the role of digitization of work in achieving service quality in the public hospital institutio?
this leads to the folloing sub—questions:
How are you electronic programs used to achieve accuracy in work in the public hospital institution?
How does electronic management contribute to achieving speed in task completion within the public hospital institution ?
How does information technology contribute to achievinig healthcare in the public hospital institution ?
the study sampel consisted of 109 employees of Mohamed seddik ben yahia public hospital in jijel,woh were selected
using random sampling. As for the research techniques, a questionnaire was used as the main data collection tool, along with
abseration and interviews. Data analysis was conducted using frequencies and perentages.
the current study concluded tat digitization of administrative work leads to achieving service quality in the pulic hospital

institution. the study concluded withea set of recommendations and suggestions that may be important for addressing the

studied phenomenon.



