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Summary:

E-governance is a management state that represents the core of modern societies and
seeks to improve the delivery of administrative work, which comes from the nature of the
great development of ICT, and has been employed in many countries to make it an effective
model for producing and improving the public service provided to employees.

The e-governance project has brought about a number of shifts at the level of public
utilities, leading to a shift from traditional to electronic management, especially as it has
provided a lot of paper and imposed success, clarity and quality in service delivery and
transaction delivery, but this shift is not without hindrance.

The aim of this study is to examine the various aspects of e-governance and its role in
improving the public service, which has become the focus of all administrative institutions, in
addition to highlighting its most important applications, and considering it the most important
means adopted by the administration in providing its services, on the one hand, and the most
technological use by citizens when wishing to obtain the service on the other.

Keywords: Electronic Administration - General Annex - Public Service - Administrative
Activity.
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