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Study summary

This memorandum dealt with the role of the new media in the revitalization of tourism in
Algeria. It is an exploratory study of four tourism agencies in the state of Skikda, namely:
Dembri Agency for Tourism and Travel, Al Haroush District, Watat Agency for Tourism and

Travel, Municipality of Tamalous, Briout Agency for Tourism and Travel, Al Haroush



District, Al Mreh Agency. Tourism and travel circle less, and this is in order to know the
reality of the practice of the new media in the activation and promotion of tourism within the
tourist agencies, and from here came the idea of this study, where the subject of its problem in

the following main question: how to use the new media in tourism promotion?

And we have chosen this subject in order to achieve basic goals and to delve more into this
subject and to identify the status of the new media and the extent of its application in tourism

promotion.

In order to achieve the objectives of the study of this subject, we relied on the descriptive
approach in order to describe the phenomenon in an accurate description, where the
intentional sample was chosen consisting of four tourism agencies, and the total number of
workers reached 20 workers, i.e. 20 single, where the questionnaire was relied upon to collect

information and data. The questionnaire was divided into four axes, which are as follows.
The first axis: general data
The second axis: the use of Facebook in building the tourism promotional message

The third axis: interaction through the Facebook site and arousing interest in the tourism

promotional contents

The fourth axis: the use of tourism promotional methods as an effective tool through

Facebook

And after collecting information and data and analyzing it, we reached a number of results,
the most important of which is that tourism agencies rely heavily on the Facebook application
in the exercise of all their activities, as it is a necessity for activities, communication and

communication.

The new media and its means play an important role in tourism activation within the tourist
agencies, as it helps in shortening the time and effort, such as the speed of delivering the idea

of service to customers.
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