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Summary:
English version

Our study aimed at revealing the role of electrqniblic relations in
improving the ment image oMOBILIS’ company - the city of Jijel
as a sample - which falls within the descriptivadsts, where the
problem of the study centered abhoWhat is the role of electronic
public relations in improving the mental image of the foundation?
Which came under a series of sub-questions asafsllo How much
does “MOBILIS” uses social media?

- Does MOBILIS&#39; service network rely on sociakedia as a
means of building the identity of the enterprise?

- What are the most important social media siteslus/ the Mobiles
Foundation in improving the mental image?

In fact we relied in our study on the descriptiy@@ach conducted
on a sample of employees of the “MOBILIS” Foundaticcity of Jijel
— to use the intentional sample on 18 singles, @asa the
guestionnaire and interview forms as two data cbbes to seek
knowledge about the role of electronic public rielas in improving
MOBILIS Foundation.

mental image. Which we have achieved a set of tesufough this
study, most importantly:

- MOBILIS foundation uses social media in abundance

- MOBILIS Foundation relies on social media sites duild its
identity.

- The Facebook app is the most used by this foimdah order to
improve the mental image.

Keywords:

Public Relations, Electronic Public Relations, Mentimage,
Foundation / organization / company
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