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Abstract

The impact of organizational commitment on organizational citizenship
behavior

A case study of the Faculty of Economic, Commercial and Management
Sciences - University of Jijel.

Boudra Sofiane
boussenna abdennour

Jijel University 2023

This study aimed to test organizational commitment in the behavior of organizational
citizenship at the Faculty of Economic, Commercial and Management Sciences at the University
of Jijel, where the study included the impact of dimensions of organizational commitment
(emotional commitment, continuous commitment, normative commitment) on organizational
citizenship behavior. The gquestionnaire was used as a tool for collecting data on the variables of
the study, as it was distributed to a stratified random sample that included 35 employees out of a
total of 136 employees, representing the study population. The SPSS program was used to
analyze the data and test hypotheses.

As for the results of the study, it was concluded that there is an effect of organizational
commitment on the behavior of organizational citizenship in the Faculty of Economic,
Commercial and Management Sciences at the University of Jijel. The college under study.

In light of the findings, we presented a set of suggestions to the college management in order
to enhance organizational commitment practices to raise more levels of organizational
citizenship behavior among employees.

Keywords: organizational commitment, emotional commitment, continuing commitment,
normative commitment, organizational citizenship behaviour.
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- ollall ALY el L Gaall- 1

Correlations
el of Al dalall el Ll b ikle
G853 e ol SN olasl A i SiVG Jeall sl (iagd Aaan 40 )

il of s

G il ) L) Al )8 b ikl
onil of Glaal alill il 555 e alal - Pearson Correlation 1 ,465™ 568" ,348" 873"
L ) il el Sig. (2-tailed) ,005 ,000 ,041 ,000
N 35 35 35 35 35
il Ll abale olal 41 ) Pearson Correlation ,465™ 1 ,606™ ,635™ ,608™
el L Sig. (2-tailed) ,005 ,000 ,000 ,000
N 35 35 35 35 35
il o gl 8 GBIV Jesll 03 SN Pearson Correlation 568" ,606™ 1 610" 897"
DA il Sig. (2-tailed) ,000 ,000 ,000 ,000
N 35 35 35 35 35
(oag e LN ) e gy Pearson Correlation ,348" ,635™ ,610™ 1 ,548™
Sig. (2-tailed) ,041 ,000 ,000 ,001
N 35 35 35 35 35
st Pearson Correlation 873" 608™ ,897™ ,548™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,001
N 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




- Sbaia) alilY) daal AU Gaall-2

Correlations

@) slaminl) Sl gl il ) et 8
Gl e in Jy ol LI e Jae Sl 4 Jilia lee Aol Ja el gl il
b e Jlamy) TS I - IV P WS [ RRCIG I R g e Al ) iy
Jeall 3 Jlae A, Sy e M) Jeel L Jumdl 40 8 Jlae A, i A Jasll 6 i)

T N P O PR S g D Pearson Correlation 1 ,529™ 419 621" ,066 757"
JEEY) Jaall (8 Jlaae AL Sig. (2-tailed) ,001 ,012 ,000 ,708 ,000

N 35 35 35 35 35 35
bt LI e )5 s 1Y Pearson Correlation ,529" 1 ,280 418" -,207 ,242
S eles s Sig. (2-tailed) ,001 ,104 012 ,232 161

N 35 35 35 35 35 35
@ i) BLall gl Jee CalST 4y Jiie Pearson Correlation 419" ,280 1 545" -,016 ,289
D) g I ) Jee L Sig. (2-tailed) ,012 ,104 ,001 ,928 ,093

N 35 35 35 35 35 35
duadl el 4 e J)) s 1 Pearson Correlation ,621™ 418" ,545™ 1 , 113 517"
Cfgda i dee dundl e G dlae Sig. (2-tailed) ,000 ,012 ,001 518 ,001
A N 35 35 35 35 35 35
el G ) et A iy i Pearson Correlation ,066 -,207 -,016 ,113 1 , 701"
s (B aal Sig. (2-tailed) ,708 ,232 ,928 ,518 ,000

N 35 35 35 35 35 35
TR Pearson Correlation 757" ,242 ,289 517" , 701 1

Sig. (2-tailed) ,000 161 ,093 ,001 ,000

N 35 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

b i Jlexy d8le
dala el el gl elas SOy el of AlE A
4 by il 8 4K) Gl s DAl s kel
S exy Adle Aals ilaas Pearson Correlation 1 ,561" ,640™ ,900"
o) 4 Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35 35
ol elas Bl iy ol 8 Pearson Correlation ,561" 1 763" 734"
4L Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35 35
il o iy 34 cal s AT Pearson Correlation ,640™ 763" 1 911"
Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35 35
S okadl Pearson Correlation ,900" 734" 911" 1
Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).
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Axdine i) Al el AU Guall-4

Correlations

ikl )l ain) bl 2! 5y
kbl Pearson Correlation 1 ,357" 466" , 754"
Sig. (2-tailed) 036 ,005 ,000
N 35 35 35 35
sl <Yl Pearson Correlation 357" 1 ,560™ ,490™
Sig. (2-tailed) ,036 ,000 ,003
N 35 35 35 35
BN Pearson Correlation ,466™ ,560™ 1 ,853"
Sig. (2-tailed) ,005 ,000 ,000
N 35 35 35 35
ol 3y Pearson Correlation 754" ,490™ ,853™ 1
Sig. (2-tailed) ,000 ,003 ,000
N 35 35 35 35

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

padaill diblsall gl ) gaad ) Gaal-5

V3.1 V3.2 V3.3 V3.4 V3.5 V3.6 V3.7 V3.8 V3.9 Al sal)
V3.1 Pearson Correlation 1 492" ,140 ,058 ,068 ,264 ,006 460" ,178 , 705"
Sig. (2-tailed) ,003 422 ,739 ,698 ,126 ,972 ,005 ,307 ,000
N 35 35 35 35 35 35 35 35 35 35
V3.2 Pearson Correlation ,492" 1 448" ,241 ,218 ,096 ,208 ,245 ,095 ,352"
Sig. (2-tailed) ,003 ,007 ,164 ,209 ,583 ,231 ,155 ,588 ,038
N 35 35 35 35 35 35 35 35 35 35
V3.3 Pearson Correlation ,140 448" 1 ,700" ,202 374" ,293 347" ,336" ,323
Sig. (2-tailed) 422 ,007 ,000 ,243 ,027 ,087 ,041 ,048 ,058
N 35 35 35 35 35 35 35 35 35 35
V3.4 Pearson Correlation ,058 ,241 ,700™ 1 ,295 432" ,335" ,382" ,303 ,252
Sig. (2-tailed) , 739 , 164 ,000 ,085 ,010 ,049 ,023 ,077 ,144
N 35 35 35 35 35 35 35 35 35 35
V3.5 Pearson Correlation ,068 ,218 ,202 ,295 1 -,061 ,507" 472" ,309 ,262
Sig. (2-tailed) ,698 ,209 ,243 ,085 , 729 ,002 ,004 ,071 ,129
N 35 35 35 35 35 35 35 35 35 35
V3.6 Pearson Correlation ,264 ,096 374" 432" -,061 1 ,100 475" 432" ,463™
Sig. (2-tailed) ,126 ,583 ,027 ,010 , 729 ,566 ,004 ,010 ,005
N 35 35 35 35 35 35 35 35 35 35
V3.7 Pearson Correlation ,006 ,208 ,293 ,335" ,507" ,100 1 ,346" 471" ,343"
Sig. (2-tailed) ,972 ,231 ,087 ,049 ,002 ,566 ,042 ,004 ,044
N 35 35 35 35 35 35 35 35 35 35
V3.8 Pearson Correlation ,460™ ,245 347" ,382" 472" 475" ,346" 1 ,619™ 712"
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Sig. (2-tailed) ,005
N 35
V3.9 Pearson Correlation ,178
Sig. (2-tailed) ,307
N 35
4kl 5all Pearson Correlation ,705™
Sig. (2-tailed) ,000
N 35

,155
35
,095
,588
35
,352"
,038
35

,041
35

,336"

,048
35
,323
,058
35

,023
35
303
077
35
252
144
35

,004
35
,309
,071
35
,262
,129
35

,004
35
432"
,010
35
,463™
,005
35

,042
35

471

,004
35
,343"
,044
35

35
,619™
,000
35
,712™
,000
35

,000
35

35
,823™
,000
35

,000
35

,823™

,000
35

35

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics
Cronbach's
Alpha N of Items
,825 4

Reliability Statistics
Cronbach's
Alpha N of Items
,675 5

Reliability Statistics
Cronbach's
Alpha N of Items
,851 3

Reliability Statistics
Cronbach's
Alpha N of Items
,860 12
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Reliability Statistics
Cronbach's
Alpha N of Items
,787 9

Ol A<l N6

Reliability Statistics

Cronbach's
Alpha N of Items
,855 21
soaiadi-1
Cdal
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 13 37,1 37,1 37,1
] 22 62,9 62,9 100,0
Total 35 100,0 100,0
paad)-2
e
Cumulative
Frequency Percent Valid Percent Percent
Valid e 30 ) B (se 40 A 20 57,1 57,1 57,1
02 40 Y & (e 50 i 14 40,0 40,0 97,1
50 4w s 1 2,9 2,9 100,0

Total 35 100,0 100,0
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el (§5ianal-3

 Fheall (paglail)
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 16 45,7 45,7 45,7
Sala 16 45,7 45,7 91,4
P 3 8,6 8,6 100,0
Total 35 100,0 100,0
- oalagll a4
ciiall il gl
Frequenc Cumulative
y Percent Valid Percent Percent
Valid  <aic 08 22.8 22.8 22.8
) B peala 07 20 20 42.8
Jlae o puaia 02 5.7 5.7 48.5
e 05 14.2 14.2 62.7
5l s 13 371 37.1 100
Total 35 100,0 100,0
Jaad) g5
&) g Jandl
Cumulative
Frequency Percent Valid Percent Percent
Valid 35 &Y i e 10 < s 9 25,7 25,7 25,7
e 10 ) 8 e 15 D 18 51,4 51,4 77,1
15 4w yicla 8 22,9 22,9 100,0
Total 35 100,0 100,0

88




- oillal) ABAY) 32 gl Jalati- 1

Statistics
V2.1.1 V2.1.2 V2.1.3 V2.1.4 (sablall
N Valid 35 35 35 35 35
Missing 0 0 0 0 0
Mean 2,46 2,91 3,34 3,91 2,9000
Std. Deviation ,980 1,121 1,083 ,981 ,91394
.@bﬁu‘ﬂ e\jﬂ‘g\ dal ‘.,.6.‘431\ Jalasil)i-2
Statistics
V2.2.1 V2.2.2 V2.2.3 V2.2.4 V2.2.5 Sl pai)
N Valid 35 35 35 35 35 35
Missing 0 0 0 0 0 0
Mean 3,11 3,09 2,23 2,09 3,69 3,4000
Std. Deviation 1,051 1,040 ,942 1,337 ,963 ,73565
.@lyul\ e\jﬂ‘!\ Qe g.é.qgl\ Jalasili—-3
Statistics
V2.3.1 V2.3.2 V2.3.3 5 bl
N Valid 35 35 35 35
Missing 0 0 0 0
Mean 2,86 2,94 2,80 2,8286
Std. Deviation 1,141 1,136 1,208  1,06373




Axdine Bl A el chagl Julaili-4

Statistics
(sikalall ) i) & el Ay
N Valid 35 35 35 35
Missing 0 0 0 0
Mean 2,9000 3,4000 2,8286 2,6286
Std. Deviation ,91394 ,73565 1,06373 ,85184
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Dpadail) Aiklgal) sl saal puargll Jabaill-5

Statistics
V3.1 V3.2 V3.3 V3.4 V3.5 V3.6 V3.7 V3.8 V3.9 Akl sall
N Valid 35 35 35 35 35 35 35 35 35 35
Missing 0 0 0 0 0 0 0 0 0 0
Mean 4,09 4,03 4,00 4,09 3,60 4,29 3,63 4,03 4,06 4,0714

Std. Deviation ,612 ,382 ,686 ,612 ,847 ,572 877 ,618 , 765 ,53058




Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,4092 ,012 -,018 ,53533
a. Predictors: (Constant), a3y

st Aaia i) Lasl-1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 114 1 114 14.158 ,001°
Residual 9,457 33 ,287
Total 9,571 34
a. Dependent Variable: 2k sl
b. Predictors: (Constant), & iy
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,893 ,297 13,089 ,000
2l > ,068 ,108 ,109 ,631 ,000

a. Dependent Variable: 4k sl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5852 ,343 ,279 ,45056
a. Predictors: (Constant), ¢k, ahlall (5l piuy)

s il clacadll Ladl-2



ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,278 3 1,093 5,383 ,004°
Residual 6,293 31 ,203
Total 9,571 34
a. Dependent Variable: 2k sl
b. Predictors: (Constant), ¢ adl, ikl sl siuy)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,822 ,388 7,267 ,000
ikl -,024 ,096 -,041 -,247 ,806
S iy ,507 ,128 ,703 3,964 ,000
Sl -,143 ,093 -,287 -1,533 ,135

a. Dependent Variable; 4k sl
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