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Abstract

The effect of quality of work life on job performance.

A case study of the Directorate of University Services for the state of Jijel.

Jijel University 2023.

This study aimed to test the impact of the quality of work life on the job performance on the
employees to the Directorate of University Services in the state Jijel. Social relations, job
performance, and the questionnaire was used as a tool for collecting data about the variables of
the study, as it was distributed to a random sample that included 69 employees on the
Directorate, and the SPSS program was used to analyze the data and test hypotheses.

As for the results of the study, it was concluded that there was a statistically significant effect
at a significant level (0.05>a) for each of the material work conditions, job characteristics and
social relations on job performance, while there was no statistically significant effect at a
significant level (0.05>a). ) for each of the participation in decision-making, wages and rewards,
the balance between personal and professional life, and job performance among the employees
of the University Services Directorate of the state of Jijel.

In light of the results reached, we presented a set of proposals to the Directorate's
management in order to enhance the quality of work life practices, which would raise the job
performance of the employees of the Directorate of University Services in Jijel Province.

Keywords: quality of work life, participation in decision-making, material working conditions,
wages and rewards, job characteristics, balance between personal and work life, social relations,

job performance.
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Correlations

ot Ay pad) cleldia) | mid A el cpldall | (e AS Lad) b
Uauad Al Jle o Calelall (m s Am Al @l )l LAt @l ) a) Lay
A lalall 8383 218 Jols JSLall dlag) agidagy 8 e ilil) ddEaa) b
), da gkl ) aleal) aicsall agl, 4 padll, A4S Ll
sauad Al e @l sl pildsll & Pearson Correlation 1 , 707" 428 ,231 8217
sl ) A, Sig. (2-tailed) ,000 ,000 ,056 ,000
N 69 69 69 69 69
a4y yaal) clelaial ae Galalal) Pearson Correlation 707" 1 ,288" ,182 591"
Gaon )8 Jsla JSlaallda gkl Sig. (2-tailed) ,000 ,016 135 ,000
N 69 69 69 69 69
i Ay paall cplalall 4y 385 &) ) 2 Pearson Correlation ,428™ ,288" 1 ,210 417
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o bl i) 8 & padll, Sig. (2-tailed) ,056 135 ,083 ,000
N 69 69 69 69 69
s L) Pearson Correlation 821" ,591™ AL7 ,745™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
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Al Jiley Gyl Jead) A8 30l (
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ool Pearson Correlation , 719" ,500™ 489" ,780™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000

N 69 69 69 69 69

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Sig. (2-tailed) ,000 ,000 ,000
N 69 69 69 69

**_Correlation is significant at the 0.01 level (2-tailed).
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Jeadl A gpmall AalS al e i jleal
ils 5 i g olail aaen ales e DI 5Ll 5 o1aY
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N 69 69 69 69
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pailad Pearson Correlation , 795" ,519" , 716" 1
Sig. (2-tailed) ,000 ,000 ,000
N 69 69 69 69

**_Correlation is significant at the 0.01 level (2-tailed).

92




e glly Luaddd) Shald) ¢ O3lsl saal AL Gaall-5-1

Correlations
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Gk dpadd Bl ol Al sl L, adbail e i, b Sgall, o)l
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Adlaall Gu e SSu 8y e Y Gy Pearson Correlation ,392™ ,403™ ,037 1 ,884"
§ s gigall, Sig. (2-tailed) ,001 ,001 766 ,000
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BB Rl Pearson Correlation 7767 ,556™ ,055 ,884™ 1

Sig. (2-tailed) ,000 ,000 653 ,000

N 69 69 69 69 69

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

ey Flia Jasll i S ondl ol s (e o8l 5 abally )
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Dy Flie Jeall dsillds sl Aalidll - Pearson Correlation 1 ,505" 4147 ,045 ,870”
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i (Dl A Jeall GBde Al Pearson Correlation ,505™ 1 ,729™ ,299" 576"
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ClEall Pearson Correlation ,870" 576" ,534™ ,532" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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N 69 69 69 69 69 69 69
oY) Pearson Correlation ,165 -,072 1 ,095 ,080 -,034 ,152
Sig. (2-tailed) 175 556 437 516 784 213
N 69 69 69 69 69 69 69
u=ilad  Pearson Correlation ,138 ,182 ,095 1 ,002 ,364™ ,168
Sig. (2-tailed) ,259 ,134 437 ,986 ,002 ,167
N 69 69 69 69 69 69 69
o)lsil Pearson Correlation ,147 ,248" ,080 ,002 1 ,352" 433"
Sig. (2-tailed) ,227 ,040 ,516 ,986 ,003 ,000
N 69 69 69 69 69 69 69
ClEal) Pearson Correlation ,092 337" -,034 ,364™ ,352™ 1 ,310™
Sig. (2-tailed) ,450 ,005 , 784 ,002 ,003 ,009
N 69 69 69 69 69 69 69
335l Pearson Correlation 724" ,334" ,152 ,168 ,433" ,310" 1
Sig. (2-tailed) ,000 ,005 213 167 ,000 ,009
N 69 69 69 69 69 69 69
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(uligl) o)) jgaal AL Guall-2

Correlations
e 33 54 a8yl i sgestdl g el et gl i gl
L dze=a Sl Sl dais p il gy e il o (g vass ol e T Sy aayidl O By bl ale sl Sl ¢lal J=i 5
aghas sl 8 s el 3ot Jasd Sashi aghas shl Belets Sl Sl (8 ac Be bl jausi Asg guad e 13
aas ol (8 € Ssems S Pearson Correlation 1 4207 5227 507" 203 203" 3207 5317 5207 8817
Sig. (2-tailed) 000 000 000 095 015 007 000 ,000 000
1 LJz 69 69 69 69 89 69 69 89 69 69
EPRPRTIW Y RPRRPEY Pearson Correlation 420" 1 200 447" 126 182 089 201 285 07
Sig. (2-tailed) 000 099 000 302 135 465 097 017 001
N 69 69 69 69 69 69 69 69 69 69
wagyk acaill e 3,3 53 Pearson Correlation 5227 200 1 5427 219 560 323" 399" 449" 558
it Sig. (2-tailed) 000 099 000 071 000 007 001 000 000
N 69 69 69 69 69 69 69 69 69 69
(st 2158 2 o il Pearson Correlation 507" 4477 5427 1 N7 508" 221 435" 4217 5p47
Sig. (2-tailed) 000 000 000 008 000 068 000 000 000
N 69 69 69 69 69 69 69 69 69 69
ahas sf e Ls i e Pearson Correlation 203 126 219 3177 1 261" 3337 316" 222 M3
' Sig. (2-tailed) 095 302 071 008 031 005 008 066 a4
N 69 69 69 69 89 69 69 89 69 69
Jadl jl=sdaay a8 mdls 5l Pearson Correlation 293 182 5607 508 261" 1 092 M7 381 385
el Sig. (2-tailed) 015 135 000 000 031 453 000 001 901
N 69 69 69 69 69 69 69 69 69 69
oA 2 il daudl sl Pearson Correlation 3207 089 323" 221 333 092 1 382" 350 383
) - .
_Sig. (2-tailed) 007 465 007 068 005 453 001 003 o1
- N 69 69 69 69 69 69 69 69 69 69
ale o2la gl oa Gl 2l Pearson Correlation 5317 201 399" 435" 316" M7 382" 1 7297 719"
Aot Sig. (2-tailed) 000 097 001 000 008 000 001 000 000
N 69 69 69 69 69 59 69 69 69 Tss
el d=f e ettt s 5503 Pearson Correlation 520 285 449 421 222 381 350 729 1 862"
"“.’L)‘“‘U'\‘ d““ T = - v - - % - B . -
Sig. (2-tailed) 000 017 000 000 066 001 003 000 000
N 69 69 69 69 69 69 69 69 69 69
IS Pearson Correlation 881" 4077 558" 5347 243 385" 3837 719" 862" 1
Sig. (2-tailed) 000 001 000 000 044 001 001 000 000
N 69 69 69 69 69 69 69 69 69 69
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Aoadagl) Blal) ags gae -1

Reliability Statistics
Cronbach's
Alpha N of Items
,763 22

(gl o) gaa -2

Reliability Statistics
Cronbach's
Alpha N of Items
,817 9

Ol Sl clin-3

Reliability Statistics

Cronbach's
Alpha N of Items
, 790 31
-ouindi—1
owiald)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 32 46,4 46,4 46,4
Sl 37 53,6 53,6 100,0

Total 69 100,0 100,0




a2
greall
Cumulative
Frequency Percent Valid Percent Percent
Valid  J8l (e 30 4iw 3 43 4,3 4,3
02 30 S BBl (e 40 A 31 44,9 44,9 49,3
02 40 S BB (e 50 A 29 42,0 42,0 91,3
50 4 yisla 6 8,7 8,7 100,0
Total 69 100,0 100,0
b)) Lal-3
Aglilal) Allaly
Cumulative
Frequency Percent Valid Percent Percent
valid e 25 36,2 36,2 36,2
T 44 63,8 63,8 100,0
Total 69 100,0 100,0
aladl) (Sgiunall-4
craslail) (g giasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid L 6 8,7 8,7 8,7
g5l 23 33,3 33,3 42,0
=l 40 58,0 58,0 100,0
Total 69 100,0 100,0
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- ulisl) Chiall-5

ald gl dial)
Cumulative
Freguency Percent Valid Percent Percent
Valid Caia dallf 9 13,0 13,0 13,0
Calia (gadail) 20 29,0 29,0 42,0
Ciia oSadl) 10 14,5 14,5 56,5
i dgall 30 43,5 43,5 100,0
Total 69 100,0 100,0
Jad) Cilgiu—6
Sand) ) g
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ J8 (e 5 s 1 1,4 1,4 1,4
oo 5 G 8 (e 10 Dl s 22 31,9 31,9 33,3
= 10 N 8 (e 15 A 21 30,4 30,4 63,8
15 4 sl 25 36,2 36,2 100,0
Total 69 100,0 100,0

LR HAT) b AL sl gl Jabaili-1

Statistics
i Ayl plelal
alai 4yl Ta Mas il e S LAl b
canidpdl Lo clelaial e cplalall | Al agiida gy B alash il E Uy
i cpllall Cask B Jsla ) aleal saiadl e bl Adiadl) b

KECREX JSLiall A g i) 3y ),

N Valid 69 69 69 69
Missing 0 0 0 0

Mean 2,96 3,32 3,14 3,54

Std. Deviation 1,143 1,091 ,974 ,979
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Agalall Janl) g b aad huagl) Julail-2

Statistics

s Al il ok dasdl A il
it Ay padl Jilu ) A e 5 e (Hall selaYly  apaadll Al S
L) 4y ) 5 el DVl dgedl Ay ) A oSe  deadl el o ol

Jaall, ) ga g Jaadl el daulie, Cnlalall agllecy
N Valid 69 69 69 69
Missing 0 0 0 0
Mean 3,59 3,86 3,88 3,61
Std. Deviation ,863 ,625 , 718 ,958
Cll<ally saY) s Lhagl) Jail-3
Statistics
Y Al sl Al Caea sl
G5 e Sl FANISPER Anaall Aty (55
Ll s 5all Jale, ks,

N Valid 69 69 69

Missing 0 0 0

Mean 2,12 2,61 3,46

Std. Deviation 1,157 1,074 ,867

bl patlad s sl Julaxli-4
Statistics
Jeadl A gpmsall AalS sl e il jleall
il 5 i g ool gaen alge U 5Ll 5 o1aY
et SO e, Sl slee L,

N Valid 69 69 69

Missing 0 0 0

Mean 3,46 3,94 3,78

Std. Deviation 1,023 ,684 ,889
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Al glly dsaddl) Blad) cp Ol e agl) Judaili-5

Statistics
MBJ\J}” Lad )

PP R Giola) ASE,  plaal Ule W, LES ey Jlee Y G
A, Ol Al J ganall g, izl e S, b (Sigall,
N Valid 69 69 69 69
Missing 0 0 0 0
Mean 4,06 3,80 3,25 3,39
Std. Deviation 873 ,850 1,143 1,178

s Laia¥) clial) sl gl Jalail-6

Statistics
Smigledaall ki Db edldl sVl e ol & aally )
Al el Aaliall - Jaad) 8 d8laa ol D) A il SO ) LS

O gen Ik, Aida, Jasll, i e iy,
N Valid 69 69 69 69
Missing 0 0 0 0
Mean 3,26 3,54 3,81 4,10
Std. Deviation 1,107 1,008 ,879 ,645

Aaaine Ladigl) slal) Bags sl Lhagll Julaiti-7

Statistics
A8 Laal) g,k Y sailad oo)si CHlEl)
N Valid 69 69 69 69 69 69
Missing 0 0 0 0 0 0
Mean 3,25 3,60 2,79 3,62 3,72 3,68
Std. Deviation ,834 ,684 , 754 , 725 ,860 ,653
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(eligl) o)) jgaal Shagl Jalail-8

Statistics

eilgd Gdogad ol gadpd e e
o o s Qe apbuadd ol el ¥l ohay lud agpelidl ol gl

ol Sl Sl Jad Jud ol i Gl dey ol s Aoy ol o
N Valid 69 69 69 69 69 69 69 69 69
Missing 0 0 0 0 0 0 0 0 0
Mean 4,09 420 388 396 38 386 3N 39 410
Std. Deviation 612 502 676 629 848 809 869 641 573

iy £lgiY) Jalaa

Statistics
38 jladl Caguh ey salad ooV sl CEL) &1y
N Valid 69 69 69 69 69 69 69
Missing 0 0 0 0 0 0 0
Skewness -,241 -,450 411 -,923 -1,323 -,097 -1,133
Std. Error of Skewness ,289 ,289 ,289 ,289 ,289 ,289 ,289
Kurtosis -,847 ,244 ,513 1,020 2,527 -,390 1,506
Std. Error of Kurtosis 570 ,570 ,570 ,570 ,570 ,570 ,570
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
(Constant) 2,991 ,530 5,641 ,000
Al -,096 ,079 -,156 -1,228 ,224 ,877 1,140
igob ,063 ,101 ,083 ,625 ,534 , 796 1,257
oY) ,061 ,084 ,088 , 719 AT5 ,935 1,069
atad ,198 ,094 ,278 2,120 ,038 ,819 1,221
ol ,055 ,079 ,092 ,699 ,487 ,816 1,225
ClEMall ,026 , 112 ,033 ,234 ,816 ,699 1,430
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,3542 ,125 ,040 ,506

a. Predictors: (Constant), ldall, sy ALl o3l pailad, Cag )k

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,267 6 ,378 1,476 ,000P
Residual 15,871 62 ,256
Total 18,138 68
a. Dependent Variable: 3!
b. Predictors: (Constant), <liall, ;s 48 jliall, o) i, paibad, Cig )l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,991 ,530 5,641 ,000
AS Ll -,096 ,079 -,156 -1,228 224
ok ,063 ,101 ,083 ,625 ,000
osaY) ,061 ,084 ,088 719 534
sailad ,198 ,094 ,278 2,120 ,038
o)lsil ,055 ,079 ,092 ,699 ,487
D) ,026 ,112 ,033 ,234 ,000

a. Dependent Variable: 12!
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