ga.l’.\\ Eondlg ‘}L’J\ (..:L':J\ YY)
—Jomr — H o b)) do el
M\ e}l&j 13)\’.#“3 Lala:dy! e}hﬂ FLY

Oyl 35181 o dadond) B il

\

— o — G\’fu Ay DY AS i) Al Aty /

s agle 3 £3T ule B31gd Ju el YS! dadds 8 Sthe

148 ,5) 33wy

GiBa dyjsh o) e

3Ll & sleasl

Al sl
8pis o Wb e

Jorer dalr JWll goladt Sl

Jomr daslr i ol S

2023/2022 ;500 &t







Bolia L, a1 e aMully Mlally sliie damell il o 1S e <l ozl
slala sty 5ygiy 4l oL
Sl ol puan 4l Sy @ Geldl o @ oo ol (0 Bl
o I Lelezsis Lelaliy] e " il pde Bujed" 48, all B3Ladl paadll
Loga bide L Joes

Lyt 19L8 () el agle 28 B LAT pronr ,SCES O ouas ¥ LS

* y, >
O o
fraa ) .",i”'.f"i!%!;'. _
&Y



¢‘...\.as!

desdld (Oyll §9 7yall § b ,Sadly Adlall §9 udl § < el

Luds e olegsbils Las el ,Sadlg coliale Lo <l L U

] Jeadl 1da g

Slg3Yg 545



6\

Sligiaal) (g




Sadal

Ay S

;\M!

Ol gt G

Vi BERESERE
Vil JaY Lasd
X BN
X1l dyal) A2l ozl
XIIl Qg ) Ay yasell
1 Ao s
Aoyt sl A po 1 J5Y1
Lok

i bl Ol ans e, 1.1

ipecdand) Bl g bl Wy 1.1.1

el B Je olwlnl 1.1.1.1

O | 0| O N N | J] &

Bealadl W) asgie 1.1.1.1.1
Aol Bl o150 . 2.1.1.1.1
fpecbard) B by 3.1.1.1.1
Lo B sl 4.1.1.1.1
10 Rkl g j2inS el Bl pus 2.1.1.1
10 dendl Bl slas 1.2.1.101

f—
[EN

gl Bl 5 il b 2.2.1.1.1

[EN
\)

Aalad) Ll 8edld) 3Ll 321141

[N
N

deaal Wl 50 3.1.1.1

14 el Bl W3 .1.3.1.1.1
15 deesdl B3 x . 2.3.1.1.1

—_
U1

i) WL 3 3550 Ll 13,301,101

—_
~l

igod deaondl BLaY) e alaldl e . 4.3.1.1.1

v




Dbl gd

17 oY 5y bl by 2,101

17 LY ) awld = 1.2.1.1

17 ol 3] aseie . 1.2.1.1.1

18 ol syls) Glaal 2.2.1.1.1

19 oV e =1 .3.2.1.1.1

19 SVl 3l Slaslinly ol 2.2.1.1

20 Vs el 1.2.2.1.1

20 S 3)ls) oleeglpal 2.2.2.1.1

22 L wldbeg ol 515l Bsrs 1 3.2.1.1

22 ) 5)ls) A4 Slises . 1.3.2.1.1

23 Sl gls] ~4 ol 2.3.2.1.1

23 oo, il bty ddbdl sVl des e 2.1

23 wld ol 1.2.1

24 el Bl Jo anle ol 1.1.2.1

27 SV 5)ls) Je aile olalys . 2.1.2.1

30 SV 5] e tedaudl Bl 3T e aple ola)s 3.1.2.1

32 L) olehdl Je cuiadl 41,201

33 Al Sls phaiy 2354 . 2.2.1

33 il 2396 1.2.2.1

34 iyl Ol pris el (2.2.2.1

34 il Ol p 6hs3.2.2.1

34 S e Alalasd) oo e ¢1551.1.3.2.2.1

35 iV 3y desls dubs Bl oLy CJWLI2.3.2.2.1

37 il ol b 3.3.2.2.1

39 EWHEN
Aluglt Lyl domgre g1 fuadll

41 ot

42 il oshld 1.2

42 il g 1.1.2




Dbl gd

42 ol ol plgt L 1.1.1.2

43 Slghall a j3lae .2.1.2

43 il olas . 1.2.1.2

43 et plas 2.2.1.2

43 Ayl By moxt 2.2

43 oyl ez 1.2.2

44 iyl e 2.2.2

44 a8l 3.2

45 Blaw Jo¥1 41 . 1.3.2

45 Blaw g 4 . 2.3.2

46 il ole) ) 4.2

46 Ayl 2 G gl el e 1,42

46 Sl JlaY ¢ as. 242

46 ala>Y) adlll Ll .3.4.2

47 ol e . 1.3.4.2

47 iy sV ales .2.3.4.2

47 LY ks .3.3.4.2

47 Bt Cadly ol S . 4.3.4.2

47 gl sl 5.3.4.2

48 sl .6.3.4.2

48 Skl O1£Y1.7.3.4.2

48 sdadld L) £V .8.3.4.2

48 awlyl 3lsT oy B 5.2

48 il 3ls) s . 1.5.2

50 awl, i alsl ol .2.5.2

51 W BN
Lgatdliog dulylll gl I faadll

53

54 il ddogh itz 1.3

Vi




Dbl gd

54 o o )l s ailes 1,13

54 ol s Ayl e ailes 2,13

55 Sl =l 4l escl) Laslad) 3.1.3

56 ool (sgmd) o 2290l el 41,3

56 fpadal) 35l o a3l E0g ) 2ilad) 5.1.3

56 iyl Sldp B i) il 2.3

57 Aol yll) 15 iy 223l 3.3

57 Arasad) BU dog) Wd) 1.3.3

58 SV 315y s Jdll 2.3.3

59 ryodl wadly ol Jalas £.3.3.3

60 z3sed 2esde et 4.3

61 dagodl B b lbp A sl 5.3

62 Ayl s i 6.3

62 Aoaidl) WL oyl ool ilasl) sl 51,63

63 SV 315y hogl) Jdodl ailel) milid) ei5.2.6.3

63 SV sl e deadondl B L adked) milidl) 5e5.3.6.3

64 Lo
67 FHES
70 e\ A
76 G

Vil




6\

dﬁ\»ur\ ot




Jgludt Aol

dduall O gaal 3
41 Sl saanll ldailly Bagad) olbll jailas o3y Jeudi | 1.1
50 anhldl ez | 1.2
51 Wb Likert plis | 2.2
51 BYYsy owlod Likert plis o5 | 3.2
53 Bled Sl Saal | 4.2
55 Cronbach’s Alpha <Ll Jeles | 5.2
59 o) o aulyl ane ailes | 1.3
59 ot o Ayl B oilas 2.3
60 Sl 3 o anly ) e jailas | 3.3
60 M\ Gsted) o dulyll e 2ilas +.3
61 idaal 3y} o Al Be ailas | 5.3
61 Bahll) Slpate wyjgs dab | 0.3
62 NG T U N WER 7.3
63 ¥l )5y dwsl bt | 8.3

9.
65 Crnll ey ol s s | 0
65 (oY) 515 = e adl) N ol L2 il 10.3
66 " ool 1Ll sla s s ) ; AL e | 113
3)15) ke dneland) BN slal 30 Sl saadl Sl Ll LS s
obf)!\

Vi




6\

JSHN! 8




J&aY i

i) O gead! o3
22 2 V) dgarlsh 2y il amsiiaY) oy Ko | 101
27 ) agrlys 3 sl mos | 5.1
39 il 23e8 ke | 6.1

IX




6\

*»

&

S

Ao \d




GO A

i) O gead! o3
91 oSl 13 aaldl Ol | 1
97 oS A Al Ol | 2
103 S a3
104 iyl alsl Gus | 4
111 au et ol | 5
113 il e aflas | 6
115 iyl Slpadk dogll Wl |
116 saadl Ll Yl 4| 8

Xl




Z\.gf.!\ dally dp’&.&

—Jomer Y9 il A AW AT Al dlya— Sl 813 e deenlaidl BBLEN

bl Bﬁ} o9 3\?‘) KQ}L..'&
2023 (o £ oy @) o sl

ool izl Readedl 3l g alielly chiedail) BU slal ST Las) U] aehal) sda cdua
e &Y 2l 2a Y1 A 3 WY1 gls] 3 ol el 1Y)

73 cdd aadle ae Jo anys £ 3] bl Olpase Je UL ek 31T OLsn Yl plasl é
o (SPSS) slerx V) pslall dslias Y1 oid) sl plasanl &9 ¢ o &Yy 2ol 22 3Y) 20 3 ole
Ahdll Slas b des jlasly UL WL [T

i Y Al (3 O §lsly deadadl B e IS v gze (Sstns A &1 U] Al @il choys
B ) Al ol gls] e dnead) wlal) aslas) Y5 93 1) T seg U] Jeosdl LSzl
eV el il dn a2 L Ll el Olizall dw 158 ) Y e s e Y5 )
e 25 2l 2k Y1 asedl Vgl e STl Sl el

il clbel ol a zbrll 230 7l SN e Ao e @l F L] Jogdl ilad) e GOl

Jldll elsly Aondly eadl 3032 1355 BT 815 a5 Al peaial) il ST 20 dg

o Y5 2l 2 Y1 AT (a1 8] chadandl WLad) 1 dmdl) N

X



Lk Y1 dally 25l
The Impact of Organizational Culture on Crisis Management- Case Study: African Glass
Company in Jijel State.

Chebloua rahma and Benaziza fatima
Mohamed Seddik Ben Yahia University of Jijel, 2023

This study aimed to test the impact of the dimensions of organizational culture, represented
in: organizational values, organizational beliefs, organizational norms, expectactions in crisis
management at the African Glass Company, Jijel Province.

A questionnaire was used as a data collection tool for the study. It was distributed to a suitable
sample of 73 employees in the African Glass Company in Jijel. The Statistical Package for the
Social Sciences (SPSS) was used to analyze the data and test the hypotheses of the study.

The results of the study indicated a moderate level of both organizational culture and crisis
management in the African Glass Company. Furthermore, a statistically significant positive impact
of organizational culture on crisis management in the African Glass Company in Jijel was found.

This impact was attributed to the influence of organizational beliefs. However, regarding
organizational values, organizational norms, and expectations, they were found to have no impact
on crisis management in the African Glass Company in Jijel.

Based on the results reached, a set of propsals were presented to the African Glass Company,
in order to give more importanse and value to the organizational Culture in order to enhance its
crisis management as well as achieve excellence, success and effective performance.

Keywords: Organitional Culture, Crisis Management, African Glass Company.
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Correlations

al a2 a3 a4 a5 a

al Pearson Correlation 1/,800" ,318™ ,332™ ,435™ ,832™

Sig. (2-tailed) ,000 ,006 ,004 ,000 ,000

N 73 73 73 73 73 73
a2 Pearson Correlation ,800™ 1],324" ,266" ,359™ ,792™

Sig. (2-tailed) ,000 ,005 ,023 ,002 ,000

N 73 73 73 73 73 73
a3 Pearson Correlation ,318™ 324" 1{,489™ ,348™ ,628"

Sig. (2-tailed) ,006 ,005 ,000 ,003 ,000

N 73 73 73 73 73 73
a4 Pearson Correlation ,332" ,266" ,489™ 1/,399" ,628"

Sig. (2-tailed) ,004 ,023 ,000 ,000 ,000

N 73 73 73 73 73 73
a5 Pearson Correlation 435" ,359™ ,348™ ,399™ 1{,726™

Sig. (2-tailed) ,000 ,002 ,003 ,000 ,000

N 73 73 73 73 73 73
a Pearson Correlation ,832" ,792" ,628" ,628" 726" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
bl b2 b3 b4 b

bl Pearson Correlation 1{,554™ ,555™ ,406™ ,816™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 73 73 73 73 73
b2 Pearson Correlation ,554™ 1],695" ,343™ ,8377

Sig. (2-tailed) ,000 ,000 ,003 ,000

N 73 73 73 73 73
b3 Pearson Correlation ,555™ ,695™ 1[,255 817"

Sig. (2-tailed) ,000 ,000 ,029 ,000
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N 73 73 73 73 73
b4 Pearson Correlation ,406™ ,343™ ,255" 1],630"

Sig. (2-tailed) ,000 ,003 ,029 ,000

N 73 73 73 73 73
b Pearson Correlation ,816™ 837" 817" ,630™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 73 73 73 73 73
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
cl c2 c3 c4 c5 c

cl Pearson Correlation 1,423 673" ,405™ ,191 ,793"

Sig. (2-tailed) ,000 ,000 ,000 ,105 ,000

N 73 73 73 73 73 73
c2 Pearson Correlation  |,423 1/,532" ,341™ ,233" ,703™

Sig. (2-tailed) ,000 ,000 ,003 ,047 ,000

N 73 73 73 73 73 73
c3 Pearson Correlation ,673" ,5632" 1{,451™ ,376™ ,869”

Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000

N 73 73 73 73 73 73
c4 Pearson Correlation ,405™ ,341" 451" 1(,439" 672"

Sig. (2-tailed) ,000 ,003 ,000 ,000 ,000

N 73 73 73 73 73 73
c5 Pearson Correlation ,191 ,233" ,376™ 439" 1{,566™

Sig. (2-tailed) ,105 ,047 ,001 ,000 ,000

N 73 73 73 73 73 73
c Pearson Correlation ,793" ,703" ,869™ 672" ,566™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

di d2 d3 d4 d

di Pearson Correlation 1{,688™ ,299" ,445™ ,768™

Sig. (2-tailed) ,000 ,010 ,000 ,000

N 73 73 73 73 73
d2 Pearson Correlation ,688" 1{,419™ 444" ,810"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 73 73 73 73 73
d3 Pearson Correlation ,299" 419" 1{,604™ , 735"

Sig. (2-tailed) ,010 ,000 ,000 ,000

N 73 73 73 73 73
d4 Pearson Correlation ,445™ 444 ,604™ 1/,816™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 73 73 73 73 73
d Pearson Correlation ,768™ ,810™ ,735™ ,816™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 73 73 73 73 73
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
el e2 e3 e4 e5 €6 E

el Pearson Correlation 1/,582" 373" ,382™ ,386™ ,294" ,604™

Sig. (2-tailed) ,000 ,001 ,001 ,001 ,012 ,000

N 73 73 73 73 73 73 73
e2 Pearson Correlation ,582" 1{,778™ ,649" ,654™ ,6517 ,869”

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
e3 Pearson Correlation 373" 778" 1{,739" 724" , 703" ,873"

Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
ed Pearson Correlation ,382" ,649™ 739" 1{,808™ 734" 871"

Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
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e5 Pearson Correlation ,386™ ,654™ 724" ,808™ 1{,851™ ,891"

Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
e6 Pearson Correlation ,294" ,651" ,703" 734" ,851" 1{,853"

Sig. (2-tailed) ,012 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
e Pearson Correlation ,604™ ,869™ ,873" 871" ,891" ,853" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
fl f2 f3 f4 5 f6

f1 Pearson Correlation 1[,654™ ,686™ ,569™ ,594™ ,656™ ,822™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
f2 Pearson Correlation ,654™ 1{,735™ ,642" ,694™ ,599™ ,854"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
f3 Pearson Correlation ,686™ , 735" 1{,617" 637" ,692™ ,856™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
f4 Pearson Correlation ,569™ ,642" 617" 1{,794™ ,592" 827"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
f5 Pearson Correlation ,594™ ,694™ 637" 794" 1{,718" 874"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
6 Pearson Correlation ,656" ,599" ,692" ,592" ,718" 1{,841"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
f Pearson Correlation ,822" ,854"™ ,856" 827" 874" ,841" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
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N | 73| 73| 73| 73| 73| 73| 73|

**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
gl g2 93 g4 g5 96 g

gl Pearson Correlation 1|,778" ,710™ 751" ,669" ,468" 875"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
g2 Pearson Correlation 778" 1{,657" 674" 611" 428" ,830"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
g3 Pearson Correlation ,710™ ,657" 1{,817" , 793" ,469™ ,882"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
g4 Pearson Correlation , 751" 674" 817" 1{,799" ,468"™ ,897"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
g5 Pearson Correlation ,669 6117 , 793" ,799™ 1],461" ,862™

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
g6 Pearson Correlation ,468™ 428" ,469™ ,468™ 461" 1],664"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73
g Pearson Correlation ,875" ,830" ,882™ ,897" ,862" ,664™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 73 73 73 73 73 73 73

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha

N of ltems

71

Reliability Statistics

Cronbach's
Alpha

N of Items

,7182

4

Reliability Statistics

Cronbach's
Alpha

N of ltems

772

Reliability Statistics

Cronbach's
Alpha

N of Items

,788

4

Reliability Statistics

Cronbach's
Alpha

N of Items

,908

Reliability Statistics

Cronbach's
Alpha

N of Items

,920
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96

gender
Cumulative
Frequency Percent Valid Percent Percent

Valid male 56 76,7 76,7 76,7

female 17 23,3 23,3 100,0

Total 73 100,0 100,0

age
Cumulative
Frequency Percent | Valid Percent Percent

Valid  -30 16 21,9 21,9 21,9

30-40 22 30,1 30,1 52,1

40-50 16 21,9 21,9 74,0

50- 19 26,0 26,0 100,0

Total 73 100,0 100,0

income
Cumulative
Frequency Percent Valid Percent Percent

Valid -20000 9 12,3 12,3 12,3

20000-40000 53 72,6 72,6 84,9

40000-60000 11 15,1 15,1 100,0

Total 73 100,0 100,0

education
Cumulative
Frequency Percent Valid Percent Percent

Valid bac 39 53,4 53,4 53,4

tech 12 16,4 16,4 69,9
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licen 11,0
8 11,0 80,8
mast 12,3
9 12,3 93,2
enge 4,1
3 4,1 97,3
magis 1,4
1 1,4 98,6
docto 1,4
1 1,4 100,0
Total 100,0
73 100,0
experience
Cumulative
Frequency Percent | Valid Percent Percent
Valid -5 11 15,1 15,1 15,1
5-10 27 37,0 37,0 52,1
10-15 15 20,5 20,5 72,6
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15- 20 27,4 27,4 100,0

Total 73 100,0 100,0
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Descriptive Statistics

Std.

N Minimum | Maximum | Mean Deviation Skewness Kurtosis
Statistic Statistic Statistic | Statistic Statistic Statistic | Std. Error | Statistic |Std. Error
a 73 1,40 5,00 3,2466 JA7712 ,082 ,281 -,060 ,555
b 73 1,00 5,00 2,7432 87794 ,168 ,281 -,162 ,555
c 73 1,40 5,00 3,3945 , 75570 -,213 ,281 -,081 ,555
d 73 1,00 4,75 2,9178 ,94194 -,060 ,281 -,832 ,555
e 73 1,00 4,83 2,8082 ,83886 -,002 ,281 -,852 ,555
f 73 1,00 5,00 2,9521 ,92608 -,194 ,281 -,945 ,555
g 73 1,00 5,00 2,8037 ,88737 -,069 ,281 -1,219 ,555
cultu 73 1,62 4,94 3,0755 ,71686 423 ,281 -,397 ,555
manage 73 1,00 4,61 2,8546 ,94715 -,197 ,281 -1,077 ,555
Valid N (listwise) 73
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 4172 174 ,125 ,88603 1,682
a. Predictors: (Constant), d, a, ¢, b
b. Dependent Variable: manage
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 11,206 4 2,802 3,569(,0112
Residual 53,384 68(,785
Total 64,590 72
a. Predictors: (Constant), d, a, c, b
b. Dependent Variable: manage
Coefficients?
Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1,487 ,512 2,907 ,005
a -,070 ,218 -,057 -,320 ,750 ,381 2,624
b ,394 ,198 ,365 1,994 ,049 ,363 2,758
c ,136 ,219 ,108 ,620 ,538 ,397 2,518
d ,018 ,146 ,018 ,122 ,904 ,576 1,735

a. Dependent Variable: manage
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