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ABSTRACT:

This study aimed to identify servant leadership and its impact on organizational commitment
among employees at the Bank of Agriculture and Rural Development Al-Badr - Jijel. The study
sample included 60 employees distributed among three out of six agencies of the bank in the state of
Jijel. They wer selected according to the Stratified sampling method. Relying on the questionnaire
as a tool for collecting data, as it included the independent variable (servant leadership) and included
seven dimensions whose impact on the dependent variable (organizational commitment) was
measured, using a multiple regression model based on the SPSS analysis program to process the
study’s statistical data.

The study found that there was an average level of servant leadership from the point of view of the
employees of the bank under study, while the results showed a high level of organizational
commitment among the members of the study sample. The results also showed that there was a
positive effect of the dimensions of servant leadership combined as an independent variable in
organizational commitment. The ethical behavior dimension ranked first in terms of degree of
influence, followed by the emotional containment dimension. The study recommended supporting
high levels of organizational commitment and supporting servant leadership practices, especially
with regard to the dimensions that had no effect on organizational commitment.

Keywords: Leadership, Servant Leadership, Dimensions of Servant Leadership, Organizational
Commitment, Bank of Agriculture and Rural Development - Al-Badr-
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olsiny) bl Corréla
tion de 57 A7
1 ,266" ,453" ,313" AT ,710™
Pearso 9™ 8™
n
Sig.
.g ,00 ,00
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ale)
N 60 60| 60 60| 60 60 60 60
Gl draaliall Corréla
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,266" 1 ,588" ,351" ,299" ,590™
Pearso 9™ 3
n
Sig.
.g ,00 ,10
(bilatér ,040 ) ,000 5 ,006 ,020 ,000
ale)
N 60 60| 60 60| 60 60 60 60
oSl Corréla
tion de * * *k 753 * Kk K%
,579" ,389" 1 ,555 » ,295 417 ,748
Pearso 4
n
Sig.
. ,00
(bilatér ,000 ,002 ,000 0 ,022 ,001 ,000
ale)
N 60 60| 60 60| 60 60 60 60
sxelus gyl Je Corréla
s skl tion de ,55 ,60
,453" ,588" . 1 " ,556" 5177 ,838"
Pearso 5 1
n
Sig.
X ,00 ,00
(bilatér ,000 ,000 0 0 ,000 ,000 ,000
ale)
N 60 60| 60 60| 60 60 60 60
Ay Corréla
tion de ,53
478" ,213 . ,601" 1 572" 524" ,766™
Pearso 4
n
Sig.
. ,00
(bilatér ,000 ,102 0 ,000 ,000 ,000 ,000
ale)
N 60 60| 60 60| 60 60 60 60
E PV ERY Corréla
tion de ,29 57
,313" ,351" ,556™ 1 ,586™ 711"
Pearso 5" 2"
n
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Sig.
,02 ,00
(bilatér ,015 ,006 ) ,000 0 ,000 ,000
ale)
N 60 60| 60 60| 60 60 60 60
AWl ded =l Corréla
i tion de 41 52
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Pearso 7 4
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(bilatér ,000 ,000 0 ,000 0 ,000 ,000
ale)
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** | a corrélation est significative au niveau 0,01 (bilatéral).
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Corrélations
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R O X
oLl dedall [ Ay edanl 33 dealall

LAl Aedal) Corrélation de Pearson 1 ,382™ ,768™

Sig. (bilatérale) ,003 ,000

N 60 60 60

A NI agdall Corrélation de Pearson ,382" 1 ,885™

Sig. (bilatérale) ,003 ,000

N 60 60 60

AN edaull sadll Zal Corrélation de Pearson ,768™ ,885™ 1
Sig. (bilatérale) ,000 ,000

N 60 60 60

** | a corrélation est significative au niveau 0,01 (bilatéral).

& lig S Wl SN i) Jalas £(05) alal)

Récapitulatif de traitement des observations

N

Observations

Valide
Exclu?

Total

%
59 98,3
1 1,7
60 100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.
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Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

,931
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Test Kolmogorov-Smirnov pour un échantillon

) A aaiill salall
daalal)
N 60
Paramétres normauxaP Moyenne 3,43
Ecart type ,457
Différences les plus extrémes Absolue ,075
Positif ,075
Négatif -,052
Statistiques de test ,075
Sig. asymptotique (bilatérale) ,200°4
a. La distribution du test est Normale.
b. Calculée a partir des données.
c. Correction de signification de Lilliefors.
d. Il s'agit de la borne inférieure de la vraie signification.
S Lt daca il L) il 1(07) el
Statistiques sur échantillon uniques
N Moyenne | Ecart type Moyenne erreur standard
S Aedlad 60 3,27 461 ,059

Test sur échantillon unique

Valeur de test = 3

Intervalle de confiance de la
Différence différence & 95 %
t Ddl Sig. (bilatéral) moyenne Inférieur Supérieur
Balal) daalad) 4,503 59 ,000 ,268 ,15 ,39
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Statistiques sur échantillon uniques
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N Moyenne Ecart type Moyenne erreur standard
o A apail) 60 3,60 ,633 ,082
Test sur échantillon unique
Valeur de test = 3
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n de 9" 3
Pearson
Sig. ,040 ,00 ,000 ,10 ,006 ,020 ,068
(bilatéral 2 2
e)
N 60 60 60 60 60 60 60 60
STl Corrélatio ,579” ,389" 1 ,555™ ,53 ,295 A17" ,063
n de 4"
Pearson
Sig. ,000 ,002 ,000 ,00 ,022 ,001 ,634
(bilatéral 0
e)
N 60 60 60 60 60 60 60 60
srelue cpugyyadl Je o Corrélatio 453" ,588™ ,55 1 ,60 ,556" 517" ,376"
& skl n de 5" 1"
- Pearson
Sig. ,000 ,000 ,00 ,00 ,000 ,000 ,003
(bilatéral 0 0
e)
N 60 60 60 60 60 60 60 60
oay Corrélatio ,478" ,213 53 ,601" 1 572" ,524™ ,200
n de 4"
Pearson
Sig. ,000 ,102 ,00 ,000 ,000 ,000 ,125
(bilatéral 0
e)
N 60 60 60 60 60 60 60 60
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&l }u\_‘;»@z\ Corrélatio 313" 351" ,29 ,556" 57 1 ,586" 497"
n de 5 2"
Pearson
Sig. ,015 ,006 ,02 ,000 ,00 ,000 ,000
(bilatéral 2 0
e)
N 60 60 60 60 60 60 60 60
AV Glay ded =l Corrélatio 4717 299" 41 517" 52 586" 1 ,290°
o n de 7 4"
Pearson
Sig. ,000 ,020 ,00 ,000 ,00 ,000 ,024
(bilatéral 1 0
e)
N 60 60 60 60 60 60 60 60
o) I aasl] Corrélatio  ,493" ,537 ,66 376" 42 497" ,529" 1
n de 3 0
Pearson
Sig. ,023 ,004 ,03 ,003 ,02 ,000 ,024
(bilatéral 3 1
e)
N 60 60 60 60 60 60 60 60
*, La corrélation est significative au niveau 0.05 (bilatéral).
**_La corrélation est significative au niveau 0.01 (bilatéral).
Usicaal) chpriall G 313 Ll agag pre 5Las) :(10) a8, Galdl
Corrélations
sl J)
kle Shleal_fuaslidl o€l aeliaa gyl e ookl EN) @bl BAYL AN Bl Al adiaall
elgiaY)ablall Corrélation de 1 266" ,579° 453" 478" 313 4717
Pearson
Sig. (bilatérale) ,040 ,000 ,000 ,000 015 ,000
N 60 60 60 60 60 60 60
il dsanlial) Corrélation de ,266 1,389 588" 213 3517 ,299°
Pearson
Sig. (bilatérale) ,040 ,002 ,000 ,102 ,006 ,020
N 60 60 60 60 60 60 60
ol Corrélation de 579 ,389" 1 5557 534" 295" M7
Pearson
Sig. (bilatérale) ,000 ,002 ,000 ,000 ,022 001
N 60 60 60 60 60 60 60
saclee (pagsyall e jolall  Corrélation de 453" 588" ,555° 1 ,601° ,556"" 5177
Pearson " :
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000
N 60 60 60 60 60 60 60
Say) Corrélation de ,478° 213,534 ,601° 1 ,572° ,5247
Pearson "
Sig. (bilatérale) ,000 102,000 ,000 ,000 ,000
N 60 60 60 60 60 60 60
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sld) BIAY) Corrélation de 313" 3517 295 556" 572" 1 ,586"
Pearson
Sig. (bilatérale) 015 006,022 ,000 000 ,000
N 60 60 60 60 60 60 60
Y 3l dad gl Corrélation de 4717 299" 417 51775247 586" 1
Pearson
Sig. (bilatérale) ,000 ,020 1,001 ,000 1,000 ,000
N 60 60 60 60 60 60 60

*. La corrélation est significative au niveau (.05 (bilatéral).

**. La corrélation est significative au niveau 0.01 (bilatéral).

Cyamall bl cplil) adcas Jalaa laal 3(11) &) @aldl)

Coefficients?

Coefficients non Coefficients Statistiques de
standardisés standardisés colinéarité
Modéle B Erreur standard Béta t Sig.  Tolérance VIF
1 (Constante) 1,810 ,620 2,921 ,005
o) sia¥) ikl ,278 ,135 ,300 2,063 ,044 ,586 1,706
Gl lgall_Asaalaall -,018 ,176 -,015 -,105 ,917 ,591 1,691
oSl -,251 , 146 -,270 - ,091 ,504 1,984
1,722
Bacbue Gruggpell e kil 260 ,163 ,290 1,593 ,117 374 2,676
B -,243 ,187 -,218 - ,199 439 2,275
1,301
olud)  BAY) ,496 ,162 ,482 3,059 ,004 ,499 2,004
AW Gl dad aainll -,053 ,156 -,051 -,339 ,736 ,538 1,859

a. Variable dépendante : a3Vl adasill
Ayl ) paial wﬂ\ &Jjﬂ\ BEEN] (12) (“EJ L'éald\

Statistiques descriptives
Minimu Maximu Moyenn Ecart
N m m e type Skewness Kurtosis
Erreur Erreur

Statistigu ~ Statistiqu = Statistique = Statistiqu = Statistiqu  Statistiqu standar Statistiqu = standar

es es S es es es d es d
ol siall_iblall 60 2 5 2,91 ,683 ,044 309 , 109 ,608
Gl lgall draalidll 60 2,00 500 3,8208 ,52094 -,392  ,309 1,840 ,608
Sl 60 1 5 2,94 ,680 ,166  ,309 1,052 ,608
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sl (s gsall_ e J) 60 2 5 354 707 -600 ,309 -348 608
sk

DY 60 2 5 2,89 ,568 , 143,309 272,608
Slall BAYI 60 3 5 3,52 ,615 347  ,309 -,556 ,608
Al AN Gl ded il 60 2 5 3,25 ,617 ,050 ,309 ,622  ,608
N valide (liste) 60

Dl zisad dsinas lidl 3(13) A3y aldll
Variables introduites/éliminées?

Modéle Variables introduites Variables éliminées Méthode
1 A Gl ded aaisall . Introduire

il jleall Lraaliall o) ginY) illall,

DAY, ol L ENAY)

Baclue cpugyyall o skl
a. Variable dépendante : a 3i¥)  oadasill
b. Toutes les variables demandées ont été introduites.

Récapitulatif des modeéles

Modele R R-deux R-deux ajusté Erreur standard de I'estimation

1 ,5978 ,357 ,270 ,541
a. Prédicteurs : (Constante), o/ i 3l dad aciaall & jleall Luaalidl, of gia) alalall SENI cpSaill oLl BSAY),
Bacbue Gpaggpall (o kil

ANOVA?
Modele Somme des carrés ddl Carré moyen F Sig.
1 Régression 8,438 7 1,205 4,122 ,001°
de Student 15,207 52 ,292
Total 23,645 59

a. Variable dépendante : ol i) ot
b. Prédicteurs : (Constante), & ¥ slay dad axiaall &l jleall dnealiall ol gial) ilalall U cpSaill @l ldl  SMAY),
Baclie Grugiall e gkl

Coefficients?

Coefficients non standardisés Coefficients standardisés

Modéle B Erreur standard Béta t Sig.
1 (Constante) 1,810 ,620 2,921 ,005
ol Yl bl 278 ,135 ,300 2,063 ,044
Gl lgall_Asealiall -,018 ,176 -,015 -105 ,917
oSl -,251 ,146 -,270 -1,722 ,091
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Bacbue Gruggpall (o haill ,260 ,163 290 1,593 117
B0y -,243 ,187 -,218 -1,301 ,199
bl A 496 162 ,482 3,059 ,004
PV lay ded adinll -,053 ,156 -051 -,339 ,736

a. Variable dépendante : o il¥) st
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