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Study summary

The study aimed to know the reality of overall quality management
cretria application the service of educational supervision at the level of

the districts of jijel star.
This study tried to answer the following question:

What is the average reponses of supervisions in regared of overall

quality management criteria application in the supervision service?

Are the overall quality management certeria application of control

applied according to the specialists point of view?

Are the overall quality management certeria application of direction

applied according to the specialists point of view?

Are the overall quality management certeria application of evaluation

applied according to the specialists point of view?

Are the overall quality management certeria  application of
continuous improvement applied according to the specialists point of

view?

That to achieve the study targets the two students used the question as

a tool of collecting data. which includes (30) paragraph ,are applied on



all educational supervisor of jijel state including (31) supervisor after
verification of it's specification (shoyalty, stability) the data obtained from
the questionnaire were treated using social studies statistics package

program.
After the results obtained analysis the study concluded/

The overall quality management certeria applied in the educational

supervision service from the specialists point of view( the supervisors).

The study resulted of a group of suggestions.
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Study summary

The study aimed to know the reality of overall quality management
cretria application the service of educational supervision at the level of

the districts of jijel star.
This study tried to answer the following question:

What is the average reponses of supervisions in regared of overall

quality management criteria application in the supervision service?

Are the overall quality management certeria application of control

applied according to the specialists point of view?

Are the overall quality management certeria application of direction

applied according to the specialists point of view?

Are the overall quality management certeria application of evaluation

applied according to the specialists point of view?

Are the overall quality management certeria application of
continuous improvement applied according to the specialists point of

view?

That to achieve the study targets the two students used the question as

a tool of collecting data. which includes (30) paragraph ,are applied on



all educational supervisor of jijel state including (31) supervisor after
verification of it's specification (shoyalty, stability) the data obtained from
the questionnaire were treated using social studies statistics package

program.
After the results obtained analysis the study concluded|/

The overall quality management certeria applied in the educational

supervision service from the specialists point of view( the supervisors).

The study resulted of a group of suggestions.



