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Abstract

This study aims to highlight the important role that financial technology plays in promoting
financial inclusion. This was demonstrated through the case study of the Kenyan pioneering
experience in providing mobile financial services (M-Pesa). The study found that advanced
infrastructure and high penetration of mobile phones were key factors in the spread of M-Pesa. This
has enabled large segments of Kenyan society to access financial services easily and efficiently. It
has also reduced the geographical gap between urban and rural areas. The study concludes that
promoting financial literacy among individuals, especially in remote areas, by training them to use
digital financial services effectively and safely helps to promote financial inclusion.

Keywords: Fintech ¢ Financial literacy ¢ Financial inclusion ¢ Financial services « Mobile phone.
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ountry Name] Country Code Series Name SeesCode | 2014 | 2055 | 2006 | 2007 | 218 | 200 | A0 | 0
Kenya KEN | Automated tellr machines (ATWS) (per 100,000 aduls) | FBATMTOTLPS | 964 | 969 | 916 | 94 | 915 | 789 | 73 | 6%
Kenya KEN Commercial bank branches (per 100,000 adus) | FB.CBKBRCHPS| 5590078 | 5.720359| 5516307 | 5.365748 | 5.17144T ) 4 969493 | 4857314 | 4567489
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Countr| Countr | Year| Adul Region Account| Accoun|Account| Account, | Account, | Account, |Account, |Account, |Account| Account|Account

yname| y code papulatton .|t male |,young | older | primary |secondary|income, |income, | ,rural |,outof | in
female |(%oage | (% |(%oage |education poorest | richest |(%age | labor | labor

(Yoage | 15+) | ages | 25+) | orless |education | 40% (% |60% (% | 15+) | force | force

154) 15-24) (%oages | ormore | ages | ages (Yoage |(%age

i 154) | (oages | 15¢) | 154) 15¢) | 154)

Kenya | KEN |2011|23771988 Sub-Saharan Africa (excluding high income| 39% | 46% | 40% | 44% | 19% | 63% | 19% | 58%

Kenya| KEN |2014|26216914 Sub-Saharan Africa (excluding highincome| 71% | 79% | 66% | 79% | 64% | 86% | 63% | 82% 62% | 78%
Kenya | KEN 2017128988498 Sub-Saharan Africa (excluding high income| 78% | 86% | 76% | 84% | 67% | 9% | 70% | 89% 59% | 87%
Kenya | KEN |2021|33021168 Sub-Saharan Africa (excluding high income| 75% | 83% | 79% | 80% | 61% | 88% | 67% | 87% | 75% | 58% | 84%
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Kenya | KEN (2011 23771988 Sub-Saharan Africa (excluding high mcome] &% | 7% | &% | &% | 1% | 1% | 2% o

Kenya | KEN |2014) 26216914 Sub-Saharan Africa (excluding high mcome] 4% | &% | 1% | 6% | 2% | 8% | 2% 6% | %

Kenya | KEN |2017) 28988498 Sub-Saharan Afrca (excluding high mcome| 4% | 8% | &% | 6% | 1% | %% | 2% & b | 6%

Kenya | KEN |2021) 33021168 Sub-Saharan Afrca (excluding highncome| &% | 8% | 6% | Th | 4% | 8% | &% 8 | 0% | 3% | Th
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Kema KEN 011 [23771988 |Sub-Sabarm Afica exchding highincome) | 20% | 35% | 3% | 20% | 10% | 8% | 8% | 4%
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Kema KEN 2007 |28988498 |Sub-Sabaran Afica exchding highncome) | 30% | 48% | 3% | 3% | 16k | 3% | 19% | 0% 1% | 4%
Kema [KEN 2021 (33020168 |Sub-Sabaran Afiica (exchding igh icome) | 18% | 27% | 18% | 26% | %% 2% | 1% | 0% 1% Th | 26%
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7 16 |agetéy)| ) esshages | moe(loages |foagestde) o ages 1) age 19¢) foee
Kenya| KEN | 2011 28771088 0ub-Sataran Afia exchcng hheame 1%% | 28% | 21 | 28 | 10% 3 O | i
Kenya| KEN | 2014 26216904 0u0-Sataran Afia exchcng hheame] 28% | 3% | 26 | 32 | 16h B Bh | A 9|
Henya| KEN |2017 28988498 Sub-Sataran Afia exchcng hheame| 1% | 3% | 21 | 30 | {1k B W | Bh % | 3t
Kenya | KEN | 2021 33021168 Sub-Sataran Afica excudng ighmeome| 1% | 28% | 2h | 2% | % T fh | M | B | M | Uh
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