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ABSTRACT:

The E-marketing of modern concepts, which occupied an important place in
contemporary institutions, on the basis of significant contribution in activating
the activity of public relations and its role in facilitating communication and
achieve a positive mental image of the institution.

Based on this came this study is trying to answer the main question: what is the
role of e-marketing for the service to activate the activity of public relations?
And to answer this question, we start from the following assumptions:

1. Do you contribute Marketing Services Ooredoo cross slide in the process of
facilitating contact their customers?

2. Does Marketing Services Ooredoo through electronic newspaper sites to form
a positive image of the institution with its customers?

3. Does contributes Marketing Services Ooredoo across the enterprise account at
social networking pages (Facebook) to facilitate the process of persuading
customers?

In order to test this hypothesis we have a field study on a sample of customers
Ooredoo users descriptive analytical method, and relying on a key tool in the
form of data collection, and distributed on a simple random sample estimated
105 members of enterprise customers

The data obtained have allowed us to achieve the following results:

1. contribute to the e-marketing service in facilitating communication process
and reflected in the speed and ease of communicating information to customers
about the Corporation's services and offerings

2. contribute to marketing the electronic newspaper sites in the formation of a
positive mental image of the institution and ran it through the Foundation's
keenness on promoting its services through electronic newspapers, as well as
interest and get closer to its customers, including leaves positive tendencies
toward Enterprise Services.

3. contribute Marketing Facebook in facilitating the process of persuasion and
this is reflected through Tvaalath where easy exchange Facebook and photos
Foundation Offers process, as well as opinions which increases persuasion
process easie.
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