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SUMMARY :

The present study aimas to inoistigate to what extent the public relations
affects the general atmosphere of an institation to achier this gool ,The African
glass company was chosen.we starting point of the study is the main question
which is :what is impart of public relations on the organizational atmosphere of
the instution ?

There fore,to answer this question, the following hypotheses have assumed :

1)The communicative flexebility affect employées be havior within the
institution .

2)The affective strategy of public relatioin in the institution leads to increase
employées performance.

3)The organization seeks to improve individual and collective behavior within
the situation .

For the sake of proving these hypothese, the rechercheras relied on the
descriptive approche as the most appropriate /approach to reach the desired
results through using a set of scientific instruments to obtain information such
as :observation,questionnaire, records and documents.concerving the population
which is consist of 360 employees : only 40 out vof 360 employees have been
chosen through random sampling .among the most important results that have
seen achived in this study, the following outcomes ara included.

-The absence of a private management to the public relation .

-Good relation wasfound in the institution that reflect a kind of trust ,respect and
cooperation which help to perform the work accurately.

-Akind of two way communication patten prevails the institution which allows
smoothly information and the Abilily to achiere amutual understanding.

-The institution assists on creating an appropriate atmosphere that allows to
perform the work correctly.

- The effective communication contributes in achieving quality inperformance.



