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Produit Production (piéces finies/an)
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Abstract (Summary of the study)

The study dealt with a subject entitled “the role of contact (Communication) in
developing the workers’ performance in the enterprise (institution). It is one of the
sociology subjects and precisely communication sociology as long as this phenomenon
became more circulating and exciting to researchers knowledge and individuals
curiosity.

This topic is very important in the fact that the consequences of the process of
communication with the enterprise will achieve the goals and objectives already
planned and motivate workers and make them develop and improve performance.

The research is divided into two sections: a theoretical section including four
(04) chapters and a practical section including three (03) chapters. The research started
from a basic hypothesis which is “: Communication plays a significant role in the
workers’ performance in the enterprise”, and three partial hypotheses have emerged of
it which is:

- First partial hypothesis: Organizational communication increases the strength
of the performance.

- Second partial hypothesis: Operational communication contributes to improve
productivity.

- Third partial hypothesis: personal communication determines the relationship
between workers.

The objectives of the study focused on identifying the nature of the performance,
its determinants and ways to improve and develop it as well as the necessity of
communication in the development of performance and the enterprise communication
strategy by showing its patterns, type, and its social and psychological dimensions.

In order to achieve these goals, the postural approach was used, which fits the
subject of research based on a set of tools for data collection as the interview, the
questionnaire, the observation and some of the relevant documents. To analyses the
data collected from the field, the questionnaire interpretation and analysis was used.

The study has come to a set of results:

- The existing of the descending and ascending types of communication in
organizational communication that have a role in the flow of information
between the administration and the workers, either through meetings or
announcements or through the direct supervisor.



- Descending contact, represented in orders, reports and instructions, has a role in
the worker’s performance.

- The ascending contact, represented in complaints and suggestions, helps to
better the workers administration relationship.

- Contact in the workshop leads to an excess in quantity, a goodness in quality
and speed in achievement.

- Good treatment of workers leads to coordination, cooperation and exchange of
information and overcome the problems.

In general the results obtained show that contact in the institution has a big and
fundamental role to improve the workers’ performance in the enterprise



