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Study Summary:

The study aims to identify the role of communication in the activation of public
relations programs at the Electricity and Gas Distribution Corporation - Jijel. The
researcher hypothesized a general hypothesis: communication has a role in activating
the public relations programs in the institution, and this hypothesis contains two sub -

hypotheses:

1. To contact the role in activating preventive programs in the institution.

2. To contact the role in activating the treatment programs in the institution.
The researcher used his research hypotheses on the descriptive approach as the
appropriate method for this study, relying on a set of scientific tools to obtain
information such as observation, interview, form, records and documents.
As for the sample, the study population consists of 415 employees and we selected 50

employees using the sample.
The main findings of this study include the following:

— Public relations do not rank within the organization's organizational structure.

— The absence of a special department of public relations in the institution.

— The existence of an alternative public relations department that carries out its
activities, namely the Information and Communication Cell.

— There is a connection between the alternative department of PR activities and the
internal and external public of the institution.

— The alternative department of public relations activities prepares preventive and
curative programs.

— The alternative section adopts active public relations (the information and
communication cell) to communicate with the internal and external audiences on
effective communication means.

— Communication has a role in activating public relations programs in the

organization



