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Abstract

The problem of the study to try find on the mental image of mobilise
students, as well as the activities of Mobilis, to improve its image and promte its
services to attract and win customers. This is based on the main qustion :

-What is the mental image if university students about mobilis services ?
This question has been amswered by the following sub-question :
1-what are the motives of university students to deal with mobilis?

2-what activities dose mobilis do to improve its image among university
students ?

3- what is the mental imag carried by university students about mobilis
services ?

The purpos of the study is to try to understard the consept of the mental
Image, itsmeanings tits imlications and how to form it, and to highlight the
importance of building a good mental image in the development of the
performance of the service intitution, as well as indentify its audiences and
indentify the role of the pabulic relations.

The study came within descriptive studies, which were based on the
descriptive approach and represented the research society students of humanites
and social sciences —-mohamed al- siddiq ben yahya qutb tassust university. The
sample came from all levels of the media and communication department.the
selection rate was estimated at 10% of 1000 students. In this study we also relied
on one of the scientific research tools in order to obtain information thay serves
our topic : the form

-throug the use of statistical methods repres euted in the frequencies and
percentages to describe the membres of the study sample, reading data and
analysis quantitively and quantitatively, we were able to come up with a number
of results, the most importatnt of which :

-the sample uses the mobilis chip more than the other slides



-most of the mobilis closses owned by students equipped with an entrant service.
-the flow velocity of the autherth in the medium mopsles slice.
-the duration of the students with mobilis was less than tow years.

The reason why students use mobilis services is that the majority of friends
have reasonable prices, competitive pricres and various offers.

Mobilis network is often exposed to interruption mobilis is engaged in
varions communcation activities with its external audience.

The institution ‘s website is of interst to the escternal audiences (students), with
61% of them saying that they visitit periodially.

Charity activities with the interest of the mobilis foundation as part of its
communication strategy aimed at building a good mental image among the
external masses, including students

Mobilis relies on a motivational system for students to enhance thier mental
imge.

The study revealed that the university students have apositive mental image of
the mobilis foundation.

Mobilis’s of ferings are of the highest quality and most popular in the market.
Mobils ‘s offerings are divers.

Most of the students are loyal to mobilis and do not think about changing thier
classes.

- mobilis has established its identity among the students.
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