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Abstract odlall

This study aimed to investigate the effect of atisiig on the quality of
services in the service institution. Its importaracel efficiency emerged with
the technological development. In this sector waleénan ethnographic study
concerned with Mobilis’ customers and based on dbeertisement of this
institution as a model.

The main question that has been asked was: Doe=stmtivg have an
effect on the quality of services in the institatb services?

We hypothesized that advertising has an impachemuality of services
in the institutional services and we made a deteepanalytical method
because of its appropriateness for the aims oftinedy. Concerning collecting
data, we chose an observation and questionnairksya®ol and we directed it
to 100 persons as deliberated sample.

It has been treated to the data depending on tleemages and KAs a
general result to this study, we have found thathypothesis is confirmed; that
advertising effects on the quality of serviceshe service institution because
the advertising itself is a quality offers quality.



