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Abstract:

The study aims to identify the contribution of puablelations programs in achieving
competitive specifications, has been that thetutstn of Mobilis, the researchers assumed
general premise, namely: public relations programd their role in achieving competitive
specifications.

This hypothesis and contained three sub-hypotheses:

1. good customer reception contribute to improvittge image of the institution.
2. publicity contributes in highlighting the produguality.
3. promotions help boost sales.

And hired two researchers to demonstila¢eresearch hypotheses on the descriptive
and analytical approach which is appropriate fos gtudy, based on observation, interview
and questionnaire as tools for data collectiomhegitwith respect to the sample Fastana
researchers sample random non-offs by accidentcandisting of 86 trader with Mobilis
Foundation, the study included an introduction aranclusion and two windows theoretical
and applied, where the theoretical side includedt éasons, where he was the first chapter,
which regards the conceptual framework for the ytoidthe title, while the second chapter
for sociological heritage of the variables of thady, Chapter 11l special public relations
programs, while the fourth quarter was for compatispecifications, while the field side has
involved Three chapters are fifth chapter we dedh the methodological procedures of the
study, Chapter VI for emptying study data and asialyand the terms of Chapter VII compare
and discuss the results of the study.
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