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Abstract:

The present study sets out to investigaée rdal use of modern
communications technology in the Algerian servistaklishments. Our
study is descriptive, and it seeks to shed lighttloa facts or the
characteristics of a given phenomenon being studié@é have a
descriptive approach by using a complete censusadesince the
number of participants is only twelve persons. Timen research tool
used in data collection is a questionnaire admasd to the airport
employees so as to get some information relatedalosituations. Those
data will be analyzed by using tables and the gyatf the obtained
results for the sake of confirming or in confirmitige hypothesis of our
dissertation.

The objective of this study is:

1-To know whether the modern communications technolsgoeing
used or not in the Algerian service establishments.

2-To identify what kind of technology is used in FatrlAbbas airport.
3-To know the role that modern communications teabpplplays and
how it functions in the airport.

4-To determine the domains in which this technolog\applied and
how the employees do so.

5-To know the future plans in order to improve thee uef
communications technology in the airport.

Following the obtained results, one cannclthat the reason behind
using technology is mainly to enhance the empldypedormance and
making the process of saving data cheaper andrfagkereover, the
airport is interested in the use and adoption df rdw modern
communications technology within its administraiomhe airport also
provides the technical help, and gives its work#re training and
formative courses.

The study shows that Farhat Abbas staffg haavily on the
modern communications technology in their careemptovide good
guality of services for the clients.
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