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Abstract:

Our study dealt with the subject of the use of mmodeommunication
technology and its relation to the administrativgamization. This is a field study
conducted within the “AfricaVer” Company, located@Qulad Saleh, Taher.

The study began with the question: Does the usaafern communication
technology contribute to the process of administeabrganization?

A number of sub-questions have been asked subsibgteethis one:

1) Is there a difference in the use of modern comoation technology within the
company?

2) Do subjective and individual factors affect tmate of use of modern
communication technology?

3) Does the use of modern communication technotmmytribute positively to the
management process within the company?

The hypotheses of the study were as follows:

1) There is a difference in the use of four modeosmmunication technologies:
computer, Internet, Intranet and Extranet, as vadto

2) Subjective factors affect the rate of use of esaccommunication technology.

3) The use of modern communication technology domies positively to the
management process within the company.

We used the descriptive approach to analyzeytlantitative results of the study
and describe them accurately, as well as to détectelationship between the two
variables. To do so, we used a set of data calledols that were: observation,
guestionnaire, registers and documents.

After collecting sufficient information fromhé sample and analyzing it, we
reached the most important results that answentestions asked and hypotheses
presented in the study, summarized as follows:

- The study showed that most company’s workers dasethe Intranet;

- The study showed that most company’s workers dasethe Extranet;

- The study showed that there is a relationship betwthe use of modern
communication technology and the educational le¥eéhe respondents. In fact,
the better is the educational level of respondertte more they use
communication technology;



The study showed that there is a relationship betwthe use of modern
communication technology and the position; and thgh-ranking officials use

this technology frequently;

The study showed that modern communication teclgyoloontributes to

improving communication within the company;

The study also showed that modern communicatiohn@ogy has made a
renewal in the form of work inside the company hgilitating communication

between employees and speeding up the circulatidreachange of information;
The study showed that communication technology awgd the control of work

by increasing the discipline of workers and maimteg their security and safety
of workers, equipments and means, as well as degestrors and deviations;
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