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Abstract

The developments and transformations taking place in all sectors and fields of life, especially
the administrative field, have become a constant development in developed countries and
developing zzcountries that seek to keep pace with this development. This led to the
emergence of the term electronic administration. The application of this concept and the
transition from traditional management To the electronic needs to be effective by the staff,
which is to harness all the efforts and skills owned by the employee to achieve the objectives
of the institution in this area, the success of the institution has become linked to the extent of
the ability of the subject to achieve effectiveness within the institution based on electronic
management and came this Study to deal with the subject of electronic management and the
effectiveness of the employee in the Algerian service organization in order to reveal the role
played by electronic administration in improving the employee's effectiveness and answer the
following questions

Does IT control lead to fast delivery
The high flow of the Internet helps improve service quality
Does training in the practice of electronic functions improve employee performance

In order to answer these questions, the study was carried out in the Municipality of ei milia-,
Jijel Governorate. A group of respondents was selected as a sample sample of 56 employees
from the study society, consisting of 504 employees. The study was divided into seven
chapters in which we tried to verify hypotheses. Theoretically and in the field using the Net
research tools as a follower and form

And the interview has reached the study to a set of results Training on the use of electronic
means for the management of the contribution to improve the performance of the presence of
qualifications and expertise to achieve the effectiveness of the employee in the organization
Lack of training in electronic management limits the effectiveness of the employee in the
organization Control of information technology reduces the occurrence of mistakes.
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