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Study Summary :

Marketing communication is not different in terms of the essence of administrative
communications in general nature, but are part of it despite the privacy of the rest of
the other communications systems in the enterprise and this is normal for the
difference of marketing function from the rest of the other functions as this is the only
one that is almost all of its work and interest is outside the institution because it
Responsible for the discharge of products to the environment and through its other
promotional activities. Marketing communication is defined as the strategic choice of
the various marketing communication elements that effectively affect the regulatory
relationship and its target audience of consumers and existing customers, Marketing
communications as the administrative processes based on interactive dialogue with
the target audience through the organization, development and evaluation of a series
of messages aimed at the various groups towards them to create the status of the
organization in their minds, and plays marketing communication an important role in
modern society, especially in the areas of work and employment Where marketing
communication leads to increased sales of a particular commodity and the effect is
reflected in the reduction of costs
Through our field study, we are able to answer the following main question: How
effective is marketing communication in improving the image of the economic
institution?
Which includes the following sub-questions:

- What are the methods of marketing communication activities of Condor?

-Do Condor's products have customers' appreciation?
What is the nature of Condor's image with its customers?

-What is the importance of the elements of the promotional mix of the economic
institution Condor?
How do you evaluate the effectiveness of marketing communication in improving the
image of an economic institution?
This study aims at identifying the contribution of marketing communication activities
to improving the image of the economic institution and the extent of customer
appreciation for its products, as well as the importance of the elements of the
promotional mix of the economic institution. The objective of this study is to evaluate
the effectiveness of marketing communication in the economic institution. This study
is descriptive on the psoriasis sample due to the difficulty of reaching all the sample
of the study (customers of the Condor Foundation), Jijel State. The questionnaire is
based on six main axes:




-The first axis: personal data

-The second axis: the methods of marketing communication activities of the Condor
Foundation.

-The third axis is the appreciation of the customers of the Condor Products
Company.

-The fourth axis: the image of the Condor Foundation with its customers.

-The five axis: the importance of elements of the promotional mix of the economic
institution Condor.

-Sixth axis: the degree of effectiveness of marketing communication in improving
the image of the economic institution.
After collecting and analyzing the data, we came to a number of conclusions, which
we summarize as follows:

-The study revealed that the customers of Condor, Jijel, have an average economic
level

-Condor relies on the method of seduction and grooming, advertising in the
promotion of its products
Condor products are valued by customers.

-The image of the Condor Foundation with its customers is fairly good.

-Elements of the promotional mix play an important role in the Condor Foundation.

-The effectiveness of marketing communication in improving the image of the
economic institution Condor - Jijel - Medium.
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