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Abstract :

This study, entitled "The role of external communication in the municipality in
improving public service - a field study with the citizens of the municipality of Al-
kanar Nashfi-Jijel" focuses on the role of external communicationto imrove the public
service. The main problem of this study was identified in the following main question:

What is the role of communication External in improving the public service?
Main probleme elaborate on the following questions:
- How external communication contribute in raising public awareness?

- How do municipal interactions with charities announcements improve social

services?
To answer the study's questions, the main hypotheses were formulated:
-external communication contribute in raising public awareness.

- The municipality's interactions with charities contribute in the improvement of social

services.

The second chapter focused on external communication, while the third chapter
focused on the public service, while the fourth chapter included the methodological
framework of the field study, in addition to the fifth chapter, which included Viewing,

analysing and interpreting the results of the study.
The study aimed at the following:

- Try to find out if external communication in the service organization (municipality)

contributes to improving the public service.

- Trying to find out whether the external communication has an importance within the

service establishment.

- Turning to external communication as an activity of the institution, and trying to find

out fed kinds wich contribute to achieve the satisfaction of citizens to their services.



- Clarifying theoretical concepts about external communication and improving public

service.

- Trying to shed light on the external communication and draw the attention of the

institutions, and its relationship to the public service through the field study.

- Trying to submit suggestions and recommendations that can be reached after the field

study.
- Attempt to enrich sociological research on the subject of public service.

In order to achieve these objectives, the analytical descriptive approach and the
questionnaire were used as a main tool for collecting data and information related to
this study, which was distributed to the research community of 200 citizens in Al-

Qanar Municipality.
The study resulted in the following results:

-The most important announcements on which the Municipality depends are wall

advertisements.
-There is only one category that is interested in the municipality's ads.

-The prefer means of publishing - from a citizen's point of view- are wall

advertisements.

-The municipality publishes awareness campaigns about some diseases and

epidemics.

- The municipality shall make announcements regarding the start and end times of
registration at the end of the academic year and the opening of vocational training

centers.

- The municipality publishes awareness announcements during the summer season,

which increases their awareness.

- The municipality publishes advertisements in the case of development projects.



- The design methods of advertising posters attract the attention of a particular

category of citizens, due to the diversification of advertising in some cases.

- Adopting the municipality to repeat the advertisements in order to reach as many

citizens as possible.

- Advertisements satisfied citizens.

- The credibility of the declarations submitted by the municipality.

-The institutions with which the municipality communicates are the orphans.
- Municipal link between charity and citizen.

-Exchange of municipal and charitable institutions to raise the concerns of citizens to

provide the services required for them.
- Lack of time to provide the best services to all citizens by charities.
- Satisfaction of staff with various services provided by charities.

- To provide advertisements and facilities by the municipality to charities and this is

what achieves its objectives.
- Ads contribute to raising public awareness.

- The municipality's interactions with charities contribute to the improvement of

social services.

At last it can be said that external communication has an important role in

improving the service



